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FY2024 FY2025

(=) Q1 Q2 Q3 Q4 SEHA Q1 Q2 Q3 Q4 bkt
JI-FIHIY-ER wE® 4,500 4,736 4,756 5,307 19,301 4,433 4,965 4,978 5,507 19,885
[=E Sl 8 21 98 194 322 10 107 146 15 279
[EE S = 0.2% 0.5% 2.1% 3.7% 1.7% 0.2% 2.2% 2.9% 0.3% 1.4%
VI-FIHINT0HY  FLEE 1,220 1,534 1,578 1,513 5,846 1,366 1,355 1,532 1,617 5,871
[=E S 46 93 85 61 287 121 52 117 24 315
EEAEER 3.8% 6.1% 5.4% 4.0% 4.9% 8.9% 3.9% 7.7% 1.5% 5.4%
YI-J35749 wE® 691 710 754 769 2,926 651 672 715 801 2,840
J21=h-33vX [=ESE 50 57 70 52 231 35 23 62 65 186
e = 7.3% 8.1% 9.4% 6.8% 7.9% 5.4% 3.5% 8.7% 8.2% 6.6%
YD—AYHZNIT I et 268 313 260 289 1,132 228 282 265 289 1,066
Wi-33>xX B -3 -15 -0 1 -18 -3 15 8 3 24
EEARER -1.4% -4.9% -0.3% 0.5% -1.6% -1.4% 5.6% 3.1% 1.4% 2.3%
Zofth L& 119 134 139 169 562 116 146 157 197 616
[=ESE -17 -12 -4 -22 -55 -2 -0 0 -31 -33
£ ke -14.3% -9.2% -3.2% -13.0% -10.0% -1.8% -0.4% 0.5% -16.2% -5.5%
2HHE wEs -1,055 -1,147 -1,161 -1,124 -4,489 -987 -1,005 -1,050 -1,152 -4,197
[=E Sl -21 -140 27 5 -129 -34 29 10 129 134
= pelint=) 5,743 6,282 6,328 6,924 25,278 5,807 6,416 6,598 7,260 26,083
[=E S 63 4 277 292 638 126 228 345 206 907
ERAlER 1.1% 0.1% 4.4% 4.2% 2.5% 2.2% 3.6% 5.2% 2.8% 3.5%
SEEREL-b 1USs$ (M) 155.93 149.54 152.46 152.72 152.65 144.54 147.59 154.13 156.98 150.79
11-0(Mm) 167.89 164.16 162.70 160.66 163.86 163.87 172.36 179.43 183.67 174.81
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FY2025 FY2025 s5EE | AIEREAL
BIERMALE  BERERC 295 — 803 +7%
10,093 +9% +8% 295678y~ 1,432 +30%
3,647 +15% +13% - 2,236 +21%
2,313 +8% +6%
Lor7 o 1% +9% FY2025 SRFSAN | BUERMALL
1,336 2% 2%
818 +6% +4% YOSININ DS 100,822 +11%

ITIRIBHEEDOTFIUTH—ERRHICHS. )\—R- YT POIEANARSS

ITIRIEHBEROTFIVTH-ERMCHD. A -BE-ERRT

BHE-TANOTIVT -3 VI NOE A &R - ERRST
BttYIRI17(%. DocuWaret>RICOH kintone plus, RFaxX>k)1—-33>R@RE

Business Process ServicesT, BERE N H-OFFECIRRAL, TOBBEBEZFRAULIRY-E2%E
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ATARTVIFT 109 S AR ENR
N=K-JYN\—KBI St EEiERELE N=R-JYN\—F5I 55 EEaIERMLE
FY2024 FY2025 FY2024 | FY2025 FY2024 FY2025 FY2024 | FY2025
Ql | Q2 | Q3 | Q4| Q1 | Q Q3| Q4 B EBHA Ql 1 Q2 | Q3 | Q4 | Q1 | Q2 | Q3 Q4 BHA BHA
A -5% | +3% | -2% | +1% | -2% | -7% | -0% | +1% -1% -2% S +32% +18%|+31%| +9% | -9% [-10% [-21% | +5% +21% -8%
RERER|-14% | -1% | -5% | -1% +2% | -8% | -4% | -5% -5% -4% RERER +18%|+13%|+27%| +7% | -4% |-11% -24% | +1% +16% -9%
JON=R | +4% | -1% | -3% | -3% | -8% | -3% | -1% | +1% -1% -3% JUN=R [+16%)| +6% | +5% | +2% | -4% | +1%  +6% |+11% +7% +4%
RERERC -3% | -4% | 4% | -4% | -5% | -4% | -4% | -4% -4% -4% REVER| +4% | +2% | +2% | 0% | +2% | 0% | +2%  +4% +2% +2%
iRl 55 EERISERRALL iRl 55 LS RISERIRALL
FY2024 FY2025 FY2024 | FY2025 FY2024 FY2025 FY2024 | FY2025
Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 L E] AR Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 JEHA JEHA
BAX +1% | +1% | -2% | -6% | -1% | -3% | -1% | -2% -2% -2% BAR +4% | -6% | -8% [-10% | +2% | +1% | -4% | +1% -6% -0%
SR 2% | -2% | -4% | +1% | -7% |-10%| -3% | -3% -2% -6% K +24% +10%|+19%)| +7% | -9% | -8% |-14% | +7% +14% -6%
REFE|-14% | -6% | -7% | -2% | -0% | -9% | -4% | -5% -7% -5% REFER| +9% | +6% |[+15%| +3% | -2% | -6% |-15% | +5% +8% -5%
FRAN +4% | -0% | -1% | -3% | -7% | +2% | +3%  +6% -0% +1% BRI +20% +14% +14%) +6% | +2% | +4% | +3% |+11%| | +13% +5%
RERER| -7% | -4% | -4% | -4% | -5% | -3% | -7% | -7% -5% -6% REREIR| +7% | +9% |+11%| +6% | +4% | -1% | -6% | -2% +8% -2%
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KEIDC#tD MarketScape Worldwide Hardcopy Remanufacturing 2025 Vendor AssessmentTl—4—(Zi&H
(TSP RIS TARE Y — 5 — 1R 2 | (4 ERER TE

TIMEEENNES World's Most Sustainable Companies of 2025 J(G#EH

[CDP2024 Y517 —- I >4 = )X> NaHill | [CB W TS EEE8HE Chrms M2 115

GPIFH4EF9% 6 DOESGIEEY (EAIRR) INTEHAMRESGIREIEH FTSE4Good Index (CHABHETE
TIMESENN& 5 World’s Best Companies of 2025 ](5&H

AKForbesiE World's Best Employers 2025 J(G&H

20255 EHRYRATH IR EAR SDGSREMRICHWVT, 2FEFR TT 51 LS — MPEISEH

Benesse Reskilling Award 2025886828 ~7T AN AMBRICEDRIEUESRZA 2\ Mes G~
CDPOEEERAE TI RIRZEEN | 7K EF1UF1 ITFEFOTAUR M3 EFHRTE

HRTREFFHIEER 100112026 Global 100 Most Sustainable Corporations |(C3EE

[Clarivate Top 100 J0—/UL-A JR—5—-2026 |IC5E &Kt T

A=A >TYI R EERE2025 | TR — D EI25FEFRE

S&PJ'0—/VIL#td[ Sustainability Yearbook 2026 | X>/\—(C84E &k TIEE

[ ABBEARFERE2025 (IIWN-) NIERE

[Carbon Clean 200™ 2026 J(C84F:&#t CiE

EcoVadistt(c &3 AT EUFARBICHVWT2EEGROI S5FF |5l &S
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YD—Sp/> PRIREEHED, HRMEEBITOIPEORRFRE CRSHEREZIERECBE
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