HSHI- 202652A5H

EERERERR
LEREIZET : 20254 E(20264E3AHA) =FY2025L U, theEEREE
RHBEEE : ADARTV>FT42H =0P AT4AP—-EX=0S ERERI=CP
1. FEREEEERRVIEM)
FY2021 FY2022 | FY2023 FY2024 FYZ\OZS
Bl
it 17,585 21,341 23,489 25,278 26,000
‘ﬁﬁilﬁlﬁ}wvﬁ 4.5% 21.4% 10.1% 7.6% 2.9%
5o L RA 11,359 13,887 15,289 16,592 16,800
BIEEREAHRUE 2.4% 22.3% 10.1% 8.5% 1.2%
Fe LmtE 64.6% 65.1% 65.1% 65.6% 64.6%
Fo LRI 6,226 7,454 8,200 8,686 9,200
BIEEREEAHFUER 8.8% 19.7% 10.0% 5.9% 5.9%
Pl 35.4% 34.9% 34.9% 34.4% 35.4%
REERV—ERE 5,826 6,666 7,580 8,047 8,300
(ZOAURES BIEEREAHRUE -5.7% 14.4% 13.7% 6.2% 3.1%
HIRET) o LmtE 33.1% 31.2% 32.3% 31.8% 31.9%
BRI 400 787 620 638 900
BIEEREEAHFUE - 96.6%| -21.2% 2.9% 41.0%
palia Sl 2.3% 3.7% 2.6% 2.5% 3.5%
sl FIFlES 443 813 682 700 920
BIEEREIHRUE - 83.2%| -16.1% 2.7% 31.3%
e LmttE 2.5% 3.8% 2.9% 2.8% 3.5%
BREHOMBECRREI 2R 303 543 441 457 610
BIEEREEAHFUER - 79.0%| -18.7% 3.5% 33.5%
Pl 1.7% 2.5% 1.9% 1.8% 2.3%
BRI —HREOEERIR () 45.35 88.13 72.58 78.11 107.16
‘ BIEERIFAHUER — 94.3%| -17.6% 7.6% 37.2%
HIREBL-~ 1H/USKIL 112.36 135.49 144.53 152.65 148.77
1M/1-0 130.55 140.91 156.74 163.86 171.92
2. FEERIGERERRIEM)
FY2021 FY2022 | FY2023 FY2024 FYZ\OZS
ALY
HmIE 373 454 532 489 450
BREEEERMEINE 398 419 440 448 460
TRFCBARISE 967 1,077 1,098 950 790
FLEtE 5.5% 5.0%  4.7% 3.8% 3.0%
3. EEMBURESTEE (RM)
FY2024 | FY2025
FY2021 FY2022 | FY2023 FY2024 Q3mit | Q3mat
FrmatEd 2,403 2,220 1,773 1,922 1,874 1,828
‘?Eiﬁiﬂ’l&tt?ﬁ o 1.608 1.2n8 0.9n8 0.9n8 0.9n8 0.908 | *1 FUABILER) = ForBEER-1INFTFIR LS
WAEN & 2,325 3,143 3,005 2,989 3,390 3,621
‘ﬂﬂﬁﬂﬁ&@@i?'z 2.5n8 2.6nH 2.4nR8 2.1nH 2.5n8 2.608 | *2 EEERER(A) = MHNEE - 10 AT LR
BHTaE 2,354 3,629 3,495 4,406 4,383 4,515
‘ﬁﬂ%ﬁﬁttﬁ 3 26.1% 39.0% 33.7% 42.8% 42.9% 39.6%| *3 FHFAMLk=-FHFAN:ACHR
BESET 18,532 21,499 22,861 23,571 23,953 25,180 BHTEM  HERVEASECER | HRHOEECRET 315
‘ROA”’ 2.4% 4.1% 3.1% 3.0% 1.7% 3.0%| *4 ROA(HEAMBSIZHIFIZR)=B5IHIFIE+ EESS
RRAOMBEEREIZFD 9,020 9,315 10,387 10,301 10,228 11,394
FREEARILR 48.7% 43.3% 45.4% 43.7% 42.7% 45.3% | *5 HREAALE =HAHONEECFIMI S+ AESS
ROE ® 3.3% 5.9% 4.5% 4.4% 2.7% 4.3%]| *6 ROE(EZi =HSHOPEECIRESSLMAE
THAHOPEECHIRI 3155
4. EEFry>1I0-5tEE(RA)
FY2024 | FY2025
FY2021 FY2022 | FY2023 FY2024 Q3mit | Q3mat
EX+vy>1J0- 824 667 1,256 1,368 717 823
E+Fvry> 10— -593 -1,339 -978 -793 -552 -472
A+ vry>1J0- -1,316 354 -829 -455 -153 -560
FCF(JV—+vv21J0-) 231 -672 277 575 164 351
5. BIRTEEEH(R)
FY2021 FY2022 | FY2023 FY2024 FY(ZngS
SEN 29,454 31,800 31,064 29,824 29,154
S| 18,648 19,227 18,299 17,001 15,899
BRI - FRER - 7IUH 15,729 16,234 16,867 16,643 16,032
RE 6,541 6,135 5,483 6,690 6,433
PETINST49Y 7,988 7,621 7,831 8,507 9,732
a5 78,360 81,017 79,544 78,665 77,250
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6. TUHABLERBZEEER(EM)

FY2024 FY2025
Q1 Q2 Q3 Q4 JEHA Q1 Q2 Q3
bplin= 5,743 6,282 6,328 6,924 25,278 5,807 6,416 6,598
‘ﬁﬁilﬁlﬁﬁﬁl}‘ﬁ 7.4% 8.7% 8.2% 6.3% 7.6% 1.1% 2.1% 4.3%
Pollat ovilEe 2,071 2,161 2,177 2,276 8,686 2,073 2,124 2,299
BIEEREIHRUE 8.9% 10.2% 3.5% 1.9% 5.9% 0.1% -1.7% 5.6%
e LmttE 36.1% 34.4% 34.4% 32.9% 34.4% 35.7% 33.1% 34.8%
RGEERV SRS 2,008 2,156 1,899 1,983 8,047 1,947 1,896 1,953
(BOAURER BIEEEEARUER 11.5% 15.5% -1.5% -0.1% 6.2% -3.0% -12.1% 2.8%
RIRED) T LBtE 35.0% 34.3% 30.0% 28.6% 31.8% 33.5% 29.6% 29.6%
BRI 63 4 277 292 638 126 228 345
BIEEREIHRUE -37.7%  -94.9% 57.7% 17.7% 2.9% 99.7% 4681.1% 24.6%
Pl 1.1% 0.1% 4.4% 4.2% 2.5% 2.2% 3.6% 5.2%
sl HIFlES 98 33 272 296 700 148 225 348
BIEEREIHRUE -26.2%  -70.6% 51.0% 16.1% 2.7% 50.5% 579.8% 27.7%
Fo LmttE 1.7% 0.5% 4.3% 4.3% 2.8% 2.6% 3.5% 5.3%
BAHOFEEICIRES 2L 77 14 185 178 457 96 149 222
BIEEREEAHFUE -11.3%  -78.4% 26.8% 28.5% 3.5% 23.8% 915.1% 19.8%
FLBtE 1.4% 0.2% 2.9% 2.6% 1.8% 1.7% 2.3% 3.4%
EARN—HREOZERIR (M) 13.03 2.49 31.84 31.37 78.11 16.96 26.21 39.12
‘ﬁﬁilﬁlﬁﬁﬁl}‘ﬁ -9.8% -77.8% 32.3% 37.0% 7.6% 30.2% 952.6% 22.9%
FEAEL-b 1USKIL ([) 155.93 149.54 152.46 152.72 152.65 144.54 147.59 154.13
131-0 (M) 167.89 164.16 162.70 160.66 163.86 163.87 172.36 179.43
7. #iERIFE EE(IRA)
FY2024 FY2025
Q1 Q2 Q3 Q4 JEHA Q1 Q2 Q3
BA 1,968 2,430 2,355 2,878 9,632 2,246 2,702 2,567
“ﬁﬁfﬁlﬁﬁﬁﬁitf% 2.6% 14.5% 15.9% 11.5% 11.3% 14.1% 11.2% 9.0%
ESI 1,632 1,741 1,718 1,778 6,870 1,534 1,597 1,633
‘ﬁﬁfﬁlﬁﬁwvz 7.0% 3.8% 2.1% 3.9% 4.1% -6.0% -8.3% -4.9%
BRI - FRER - 7IUH 1,609 1,520 1,658 1,692 6,480 1,506 1,550 1,791
‘ﬁﬁfﬁlﬁﬁwvz 11.3% 3.1% 3.2% -1.0% 3.9% -6.4% 2.0% 8.0%
Z0Ath 532 590 595 575 2,294 519 566 605
‘ﬁﬁfﬁlﬁﬁwvz 17.1% 16.7% 12.8% 13.0% 14.8% -2.5% -4.0% 1.6%
&ait 5,743 6,282 6,328 6,924 25,278 5,807 6,416 6,598
‘ﬁﬁfﬁlﬁﬁwvz 7.4% 8.7% 8.2% 6.3% 7.6% 1.1% 2.1% 4.3%
8. TUAVINBIZEE(EM)
FY2024 FY2025
Q1 Q2 Q3 Q4 JEHA Q1 Q2 Q3
FTZAN bl 4,500 4,736 4,756 5,307 19,301 4,433 4,965 4,978
H-EX ‘EG'EEIEE,WUE 5.3% 3.9% 3.9% 3.8% 4.2% -1.5% 4.8% 4.7%
RIS 8 21 98 194 322 10 107 146
‘%‘#*Ué%ﬁ 0.2% 0.5% 2.1% 3.7% 1.7% 0.2% 2.2% 2.9%
FTZAN bl 1,220 1,534 1,578 1,513 5,846 1,366 1,355 1,532
Jo59y ‘ﬁﬁfﬁlﬁﬁﬁﬁvfgﬁ 4.5% 30.3% 27.3% 20.2% 20.7% 12.0% -11.6% -2.9%
(erx s Leas) EEFIR 46 93 85 61 287 121 52 117
\%‘%ﬂ%&% 3.8% 6.1% 5.4% 4.0% 4.9% 8.9% 3.9% 7.7%
532499 bl 691 710 754 769 2,926 651 672 715
133145 -33>X ‘ﬁﬁfﬁlﬁﬁﬁﬁvfgﬁ 22.2% 11.4% 10.9% 4.5% 11.6% -5.8% -5.5% -5.1%
RIS 50 57 70 52 231 35 23 62
‘%‘#*Ué%ﬁ 7.3% 8.1% 9.4% 6.8% 7.9% 5.4% 3.5% 8.7%
1UHAZNTIL FLEE 268 313 260 289 1,132 228 282 265
YWi1-33>X ‘EG'EEIEE,WUE 14.5% 7.4% -6.6% -12.5% -0.3%| -14.7% -10.0% 1.6%
(eI ML EaD) BRI -3 -15 -0 1 -18 -3 15 8
‘%‘%%'JE&% -1.4% -4.9% -0.3% 0.5% -1.6% -1.4% 5.6% 3.1%
Z0fth pplint=) 119 134 139 169 562 116 146 157
(L0 Nl L2 E) ‘ﬁﬁfﬁlﬁﬁwvz 23.1% 28.9% 26.3% 17.1% 23.3% -2.9% 9.0% 13.0%
[=E il -17 -12 -4 -22 -55 -2 -0 0
‘%‘%ﬂ%&% -14.3% -9.2% -3.2% -13.0%| -10.0% -1.8% -0.4% 0.5%
f£itOHE wLE@EESL) -1,055 -1,147 -1,161 -1,124 -4,489 -987 -1,005 -1,050
RIS -21 -140 27 5 -129 -34 29 10
&5 pplint=) 5,743 6,282 6,328 6,924 25,278 5,807 6,416 6,598
‘ﬁﬁfﬁlﬁﬁwvz 7.4% 8.7% 8.2% 6.3% 7.6% 1.1% 2.1% 4.3%
[=E il 63 4 277 292 638 126 228 345
‘%‘#*Ué%ﬁ 1.1% 0.1% 4.4% 4.2% 2.5% 2.2% 3.6% 5.2%
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9. AT4ZAY—-EX X EF/IRM)

FY2024 FY2025
Q1 Q2 Q3 Q4 JBHA Q1 Q2 Q3

AT(AY—ER AT LR 944 982 1,014 1,033 3,975 966 1,035 1,075
A RIRAERUER 18% 14% 16% 9% 14% 2% 5% 6%

(REBRER) 9% 11% 14% 8% 10% 6% 5% 3%

10. A74RY—ER BITEIANBIFE LB (BH)
FY2024 FY2025
Q1 Q2 Q3 Q4 JEHA Q1 Q2 Q3

IT1>73 657 767 753 1,006 3,184 704 1,001 882
AIERBAERUER 7% 7% 11% 10% 9% 7% 30% 17%

(REBRER) 2% 6% 11% 10% 7% 8% 29% 14%

ITH—EX 475 531 536 597 2,140 495 585 594
AIEEREAERUER 16% 11% 15% 11% 13% 4% 10% 11%

(RERER) 10% 9% 14% 11% 11% 6% 9% 7%
7Ir—2asy-EX 385 439 429 533 1,787 432 488 478
HIERIRAERUER 12% 9% 14% 13% 12% 12% 11% 11%

(REBRER) 7% 7% 13% 13% 10% 14% 10% 9%

BPS(Business Process Services) 343 331 341 345 1,361 313 329 342
HIERBAERUER 12% 2% 2% 2% 4% -9% -1% 0%

(RERER) -1% -1% -1% -1% -1% -3% -1% -2%
D=DTVARTIIARUIVR 174 189 193 212 769 163 192 202
HIERIRAERUER 13% 8% 3% 6% 7% -6% 2% 5%

(REFZER) 4% 4% +0% 5% 3% -3% 1% 1%

0SSk &35t 2,035 2,259 2,253 2,694 9,243 2,109 2,596 2,500
HIERBAERUER 11% 8% 10% 9% 10% 4% 15% 11%

(REBRER) 4% 6% 9% 9% 7% 6% 14% 8%

202652A5H
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11. ATZY—EX g - T I 4> PRI LB (1BH)

FY2024 FY2025

Q1 Q2 Q3 Q4 JBHA Q1 Q2 Q3
B IT1>75 367 509 494 742 2,114 447 754 587
“ﬁﬂﬁlﬁﬁ%ﬁ(}% 4% 14% 24% 15% 14% 22% 48% 19%
ITH—-EX 246 307 280 360 1,195 269 333 308
‘ﬁﬁfﬁlﬁgﬁﬁilﬁﬁ 14% 18% 13% 15% 15% 9% 8% 10%
7Ir—-2asy—-ER 225 271 253 350 1,101 270 318 284
‘ﬁﬁfﬁlﬁgﬁﬁilﬁﬁ 9% 9% 17% 13% 12% 20% 17% 12%
BPS 8 9 9 16 44 8 11 8
‘ﬁﬁfﬁlﬁgﬁﬁilﬁﬁ -9% -6% -8% 25% 2% -4% 16% -6%
D=DTVAZATIARYIY R 46 53 44 68 212 48 58 58
‘ﬁﬁfﬁlﬁgﬁﬁilﬁﬁ 19% 7% 10% 2% 8% 5% 11% 31%
OS=E% &3t 894 1,151 1,083 1,537 4,667 1,043 1,476 1,248
‘ﬁﬁfﬁlﬁgﬁﬁilﬁﬁ 8% 13% 19% 14% 14% 17% 28% 15%
ES| IT(>75 19 29 24 32 105 27 35 26
HIERIRAERUER 33% 15% 1% 88% 29% 42% 21% 5%
(RERER) 17% 9% -2% 82% 22% 53% 24% 3%
ITH—-ER 35 35 34 34 139 32 33 17
HIERIRAERUER -4% -12% -11% -5% -8% -8% -5% -50%
(RERER) -16% -15% -13% -8% -13% -1% -4% -53%
7T y-EX 56 62 60 66 245 57 58 68
HIEERIHAERUE 9% 7% 5% 17% 10% 3% -6% 13%
(REFER) -4% 3% 2% 13% 4% 11% -5% 12%
BPS 264 255 261 261 1,042 240 249 258
HIEERIHAERUE 14% 3% 2% 1% 5% -9% -2% -1%
(REFER) +0% -0% -1% -2% -1% -2% -1% -2%
D—HTFLARIHZARYISZ 41 49 51 57 200 44 54 54
HIERIRAERUER 10% 30% 24% 18% 20% 7% 12% 6%
(REFER) -3% 25% 19% 14% 14% 15% 14% 5%
OSE% &5 417 431 432 452 1,734 402 432 425
HIERIRAERUER 12% 6% 4% 8% 7% -4% +0% -2%
(REFER) -2% 2% +0% 5% 1% 4% 2% -3%
BRN - HRER - 77T H IT(>75 245 206 212 215 879 214 192 250
HIERIRAERUER 7% -6% -8% -8% -4% -13% -7% 18%
(RERER) -4% -9% -10% -7% -8% -10% -12% 8%
ITH—-ER 181 176 208 190 757 181 205 256
HIERIRAERUER 23% 6% 25% 8% 15% 0% 17% 23%
(RERER) 10% 1% 22% 8% 10% 3% 11% 13%
72z y-EX 88 91 100 103 383 91 98 110
HIERIRAERUER 22% 13% 14% 17% 16% 2% 8% 10%
(RERER) 9% 8% 11% 17% 11% 5% 3% 0%
BPS 63 59 63 59 245 56 58 67
HIEERIHAERUE 7% -5% -3% -6% -2% -11% -2% 6%
(REFER) -4% -9% -6% -5% -6% -9% -6% -4%
D= TVAZXIIARYIV R 74 74 83 74 305 57 59 73
HIEERIHAERUE 11% -4% -12% -0% -3% -23% -19% -12%
(RERER) -2% -8% -15% -0% -7% -21% -23% -19%
OSE% &5 653 607 668 642 2,571 601 614 759
HIERIRAERUER 14% +0% 3% 1% 4% -8% 1% 14%
(REFER) 1% -4% 1% 1% -0% -6% -4% 4%

12. A74RY-ER 295L30-X (EA
FY2024 FY2025

S LEEM) Q1 Q2 Q3 Q4 JEHA Q1 Q2 Q3
RIS\ —> 152 214 170 214 751 162 236 177
‘ﬁﬁffﬁﬁﬂﬁiffg 26% 30% 29% 21% 26% 7% 10% 4%
295 LTI 148 303 233 417 1,102 228 427 287
“ﬁﬂfﬁlﬁﬁﬂﬁiffg 22% 24% 50% 33% 32% 54% 41% 23%
&5 148 303 233 417 1,102 390 664 465
“ﬁﬂfﬁlﬁﬁmfﬁffg 22% 24% 50% 33% 32% 30% 28% 15%

* BB R IRIE

I3 LI —SBRFEALEL 19,985 23,294 21,850 25,419 90,548 22,185 27,344 23,931
‘ﬁﬁfﬁlﬁgﬁﬁilﬁﬁ 3% 2% -3% 16% 4% 11% 17% 10%
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13. AT4RTV>F1>7) 55 L BBkt (£50)

FY2024 FY2025
Q1 Q2 Q3 Q4 JEHA Q1 Q2 Q3
ER MFP 63% 61% 61% 63% 62% 64% 62% 61%
T)H— 25% 27% 27% 27% 26% 25% 26% 27%
O 12% 12% 12% 11% 12% 11% 12% 12%
B+ MFP 88% 88% 87% 87% 87% 87% 87% 87%
J4—- 9% 8% 9% 9% 9% 9% 9% 9%
T 3% 4% 4% 4% 4% 4% 4% 4%
a8 MFP 80% 79% 79% 76% 79% 79% 79% 79%
T)H— 14% 14% 15% 14% 14% 15% 14% 15%
ZOfth 6% 6% 6% 10% 6% 6% 7% 7%
14. AT4RTV>F1>JRESAEIRI J>\—R5E EELbER(£58)
FY2024 FY2025
Q1 Q2 Q3 Q4 JEHA Q1 Q2 Q3
MFP ER 70% 70% 72% 62% 68% 67% 70% 70%
pii2d S 54% 49% 51% 50% 51% 53% 51% 53%
a5 58% 54% 56% 53% 55% 57% 56% 57%
JU>5— =R 91% 90% 90% 88% 90% 90% 89% 88%
35 74% 74% 72% 67% 72% 66% 68% 64%
o 84% 83% 82% 79% 82% 80% 80% 78%
Ccp ER 67% 70% 68% 61% 66% 63% 67% 68%
24 S 61% 56% 55% 53% 56% 63% 60% 63%
= 62% 57% 56% 53% 57% 63% 60% 63%
15. ADZTDF4>HEAERI \—ROI75 EShiFERBLEUR(REE)
FY2024 FY2025
Q1 Q2 Q3 Q4 JEHA Q1 Q2 Q3
MFP+1>45— ER -3% 9% 3% -4% +0% 9% 0% +7%
piez 248 -6% 2% -3% 2% -1% -5% -8% -2%
(RERER) -17% -3% -6% 0% -6% 0% -9% -6%
&it -5% 3% -2% 1% -1% -2% -7% -0%
(RERER) -14% -1% -5% -1% -5% 2% -8% -4%
MFP 2 -4% 10% 3% -5% -0% 9% -0% 6%
B -6% 3% -4% 1% -1% -6% -10% -3%
(REFZER) -16% -2% -7% -1% -6% -1% -11% -8%
a5t -5% 4% -3% -0% -1% -3% -8% -2%
(RERERR) -14% -0% -5% -2% -5% 1% -9% -6%
FU>5— 2 6% 2% 5% 7% 5% 9% 4% 15%
piiz 248 -12% -12% 3% 17% -1% 17% 24% 27%
(RERER) -22% -15% -0% 14% -6% 23% 22% 22%
= -8% -7% 4% 13% 1% 15% 17% 23%
(RERER) -15% -10% 1% 12% -2% 19% 15% 20%
CpP [Ed[] 15% -20% -21% -19% -13% 12% 12% -4%
B 34% 21% 36% 12% 24% -10% -11% -22%
(REFZER) 19% 16% 31% 10% 18% -5% -12% -25%
= 32% 18% 31% 9% 21% -9% -10% -21%
(RERERO 18% 13% 27% 7% 16% -4% -11% -24%
16. AT4RTUST1>IQEERENR J>\—RoI7(CEfER - RSFY—E2%) 55 SalE R RUER(RE
FY2024 FY2025
Q1 Q2 Q3 Q4 JEHA Q1 Q2 Q3
MFP+1>45— ER -0% 1% -3% -1% -1% -2% -4% -3%
piiz 248 8% -2% -3% -4% -0% -11% -3% -0%
(RERER) -4% -6% -5% -6% -5% -7% -4% -5%
&8 4% -1% -3% -3% -1% -8% -3% -1%
(RERER) -3% -4% -4% -4% -4% -5% -4% -4%
MFP ER -1% -2% -2% -4% -2% -3% -2% -3%
B 9% -1% -2% -3% 1% -10% -2% 1%
(REFZER) -3% -5% -5% -5% -4% -5% -4% -4%
= 6% -1% -2% -3% -0% -8% -2% -0%
(RERERR) -3% -4% -4% -4% -4% -5% -3% -3%
FU>5— 2 1% 5% -4% 3% 1% -1% -8% -4%
piiz 248 -0% -10% -7% -11% -7% -18% -7% -9%
(RERER) -11% -13% -9% -12% -11% -15% -9% -14%
= +0% -1% -5% -2% -2% -8% -8% -6%
(RERERR) -4% -2% -6% -3% -4% -6% -8% -8%
Ccp ER -1% 1% -1% -4% -1% -3% -4% -4%
piiz 248 18% 6% 6% 2% 8% -4% 2% 7%
(RERER) 5% 2% 3% 1% 2% 2% 1% 3%
&ait 16% 6% 5% 2% 7% -4% 1% 6%
(RERER) 4% 2% 2% 0% 2% 2% 0% 2%
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