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Developing of Automated 3Cs Report Generation System Using Dify and LLM
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ABSTRACT

Previously, Ricoh Digital Services BU's Corporate Planning Division searched 27 websites, extracted

key information with regards to the 3Cs (customers, competitors, and the company), and compiled
monthly market reports with summaries and impact analyses. However, this was a time-consuming
process as each report took approximately 17 hours to complete. As part of the company's
"democratization of AL" the present study combined the low-code Al application development platform
Dify with an LLM and a web crawling service to build a system that automates collecting and reporting
3C information from the web. With the implementation of this system, the collection and classification
of online articles with respect to the 3Cs for creating reports, which was previously handled monthly,
as well as trend summary analysis, can now be performed daily. In addition, the results are automatically
distributed to a Teams channel accessible to all RDS employees. As a result, the team was able to
automatically classify web articles, a task that would have taken about 56 hours per day if handled by

a single person.
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Fig. 1 Development Flow.
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Fig. 2 Overview of Process Flow.
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