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ISR E RIS
FEEE : 20245 E (20255 3A88) =FY2024¢ L. thEE SRR
LHBEEE : AT(ATUSTT =0P  AT(AH-EZ=0S FEFEIRI=CP
1. FERIEEEEEEVER)
Fv2019 | F2020 | Fy2021 | Fv2022 | Fv2023 | FY2024
FaEL
srE 20,085| 16,820| 17,585 21,341 23,489 25,500
[FERmRUE -0.2%| -16.3% 45%| 21.4%| 10.1% 8.6%
55 LB 12,870 11,097 11,359] 13,887 15,289 16,350
BIEERBBEUER 3.3%| -13.8% 2.4%| 22.3%| 10.1% 6.9%
FLEtR 64.1%| 66.0%| 64.6%| 65.1%| 65.1%| 64.1%
55 LHARIE 7,215 5,723 6,226 7,454 8,200 9,150
BIEERBBEUER -5.9%| -20.7% 8.8%| 19.7%| 10.0%| 11.6%
FLEtR 35.9%| 34.0%| 35.4%| 34.9%| 34.9%| 35.9%
RS R U — ARSI 6,425 6,177 5,826 6,666 7,580| 8,540
(zofuRzs.  |BIERBEUE -5.5%| -3.9%| -5.7%| 14.4%| 13.7%| 12.7%
WESD)  |mlrmn® 32.0%| 36.7%| 33.1%| 31.2%| 32.3%| 33.5%
R 790 -454 400 787 620 610
BIEERBBEUER -9.0% - - 96.6%| -21.2%| -1.6%
FLEtR 3.9%| -2.7% 2.3% 3.7% 2.6% 2.4%
BB ARz 758 -410 443 813 682 670
BIEERBBEUER -9.6% - - 83.2%| -16.1%| -1.8%
FLEtR 3.8%| -2.4% 2.5% 3.8% 2.9% 2.6%
BHOFTAEREYT 24T 395 -327 303 543 441 445
BIEERBBEHUER -20.2% - - 79.0%| -18.7% 0.7%
E LR 2.0%| -1.9% 1.7% 2.5% 1.9% 1.7%
EARN— LD LRI (F) 54.58] -45.20 45.35 88.13 72.58]  76.04
[ mERBEUE -20.1% - - 943%| -17.6% 4.8%
TYRBEL—~ 1M/USKIL 108.80] 106.05] 112.36] 135.49] 144.53] 150.72
1M/1-0 120.90 123.70 130.55| 140.91| 156.74| 162.43
2. FERISEREEZEIEN)
FY2019 | FY2020 | Fy2021 | FY2022 | Fy2023 Fggf
BB 865 421 373 454 532 500
EREEEERENE 625 453 398 419 440 460
MERARIE 1,028 903 967 1,077 1,008 950
[FratE 5.1% 5.4% 5.5% 5.0% 4.7% 3.7%
3. EEMBUREEETEE (M)
FY2023 | FY2024
FY2019 | FY2020 | FY2021 | FY2022 | FY2023 st | qamt
FRBtES 2,628 3,350 2,403 2,220 1,773 1,817 1,874
[FomametE 1.6n8 2.498 1.6n8 1.2n8 0.998 1.0n8| 0.9n8| *1 FERBIELER) =FTRBILER 10T LS
T EE 2,012 1,920 2,325 3,143 3,005 3,265 3,390
[ mzEmEE 1.908| 2.1n8| 2508 2608 248 2.70B|  2.5n8| 2 mesEmEkR) - B8 - 1nATI% LRE
BHTaE 1,796 2,224 2,354 3,629 3,495 3,761 4,383
[anTamEs 19.5%| 24.2%| 26.1%| 39.0%| 33.7% 38.1%| 42.9%| *3 BHTAGIE-AIFAE:B2EE
aEAst 28,676 18,878 18,532 21,499] 22,861 22,077 23,953 i
[roa ™ 2.7%|  -1.7% 2.4% 4.1% 3.1% 2.0% 1.7%| *4 ROA(HEASSIAIFIEE) = BBITHILS + EEAH
BAHOMEEREIRES 9,203 9,202 9,020 9,315| 10,387 9,879] 10,228
BERARLE S 32.1%| 48.7%| 48.7%| 43.3%| 45.4% 44.7%|  42.7%)| *5 trEEmLR-BaOREE BTSN - GRS
ROE ' 4.3% -3.6% 3.3% 5.9% 4.5% 3.2% 2.7%)| *6 ROE(BZEFMEE)  =HAHOFEEREISLMALE
R OPRBECPIES 35557
4. EEFvry1J0-5tEE(EM)
FY2023 | FY2024
FY2019 | FY2020 | FY2021 | FY2022 | FY2023 st | qamEt
Hteyd1J0- 1,167 1,269 824 667 1,256 622 717
B&EFry31I0- -1,645 -635 -593|  -1,339 -978 -708 -552
BT Fry32J0— 757 -40|  -1,316 354 -829 -392 -153
FCF(7U—Fry170-) -478 634 231 -672 277 -86 164
5. BARWEEEH(R)
FY2024
FY2019 | FY2020 | FY2021 | Fy2022 | Fy2023 osgit
BA 31,648| 30,369| 29,454| 31,800 31,064 30,384
SH 24,299| 19,389 18,648| 19,227| 18,299 17,172
R - FREE - 7T 16,410 16,136| 15,729 16,234 16,867 16,777
HE 8,542 6,823 6,541 6,135 5,483 6,864
FST NS4 9,242 8,467 7,988 7,621 7,831 8,667
ait 90,141| 81,184] 78,360] 81,017 79,544 79,865
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6. MUHHABIERERIRIEIR(EM)

FY2023 FY2024
Q1 Q2 Q3 Q4 JEBHA Q1 Q2 Q3
balint=1 5,346 5,779 5,850 6,512 23,489 5,743 6,282 6,328
‘ﬁﬁﬁlﬁﬁﬂﬁil}'ﬁ 16.4% 12.4% 5.4% 7.6% 10.1% 7.4% 8.7% 8.2%
Fo L#FIRR 1,901 1,960 2,103 2,234 8,200 2,071 2,161 2,177
BIEEREIHRUE 13.2% 10.0% 9.3% 8.2% 10.0% 8.9% 10.2% 3.5%
Pl 35.6% 33.9% 36.0% 34.3% 34.9% 36.1% 34.4% 34.4%
IRFEE R U — A E TR E 1,800 1,866 1,927 1,985 7,580 2,008 2,156 1,899
(ROABUNZS BIEEREIRUE 13.7% 13.5% 9.3% 18.6% 13.7% 11.5% 15.5% -1.5%
IBIRET) e LEt®E 33.7% 32.3% 33.0% 30.5% 32.3% 35.0% 34.3% 30.0%
EERE 101 93 175 248 620 63 4 277
BIEEREIRUE 57% -32.1% 8.9% -36.5%| -21.2%| -37.7% -94.9% 57.7%
e LEtE®E 1.9% 1.6% 3.0% 3.8% 2.6% 1.1% 0.1% 4.4%
i EIEAIEY 133 112 180 255 682 98 33 272
BIEEREAHFUE 19.0% -15.7% 1.9% -34.5%| -16.1%| -26.2% -70.6% 51.0%
5o LmtE 2.5% 2.0% 3.1% 3.9% 2.9% 1.7% 0.5% 4.3%
BEHOFEECIRET LRI 87 68 146 138 441 77 14 185
BIEEREAHFUE 15.9% -6.9% 17.1%  -48.4%| -18.7%| -11.3% -78.4% 26.8%
Pl Ta 1.6% 1.2% 2.5% 2.1% 1.9% 1.4% 0.2% 2.9%
ERH— RO BRI () 14.44 11.20 24.07 22.89 72.58 13.03 2.49 31.84
‘Eﬁﬁlﬁﬂﬂﬁlﬁ% 20.5% -5.8% 17.1%  -48.2%| -17.6% -9.8% -77.8% 32.3%
HIRBL-N 1USKIL () 137.30 144.49 147.86 148.41 144.53 155.93 149.54 152.46
11-0 (M) 149.50 157.18 159.04 161.23 156.74 167.89 164.16 162.70
7. #gRIzE LS (1RM)
FY2023 FY2024
Q1 Q2 Q3 Q4 JEBHA Q1 Q2 Q3
BA 1,919 2,122 2,032 2,582 8,656 1,968 2,430 2,355
‘Eﬁﬁﬁﬁﬂﬁﬂﬁv‘% 17.2% 13.0% 1.8% 2.2% 7.7% 2.6% 14.5% 15.9%
ESI 1,525 1,677 1,682 1,712 6,597 1,632 1,741 1,718
‘Eﬁﬁﬁﬁﬂﬁﬂﬁv‘% 15.1% 11.0% 6.3% 7.8% 9.8% 7.0% 3.8% 2.1%
BRMN - B - 7TUN 1,446 1,474 1,607 1,709 6,237 1,609 1,520 1,658
‘Eﬁﬁﬁﬁﬂﬁﬂﬁv‘% 19.4% 15.9% 9.7% 12.8% 14.1% 11.3% 3.1% 3.2%
Z0fth 455 505 528 509 1,998 532 590 595
‘Eﬁﬁﬁﬁﬂﬁﬂﬁv‘% 8.6% 5.4% 4.3% 20.2% 9.2% 17.1% 16.7% 12.8%
= 5,346 5,779 5,850 6,512 23,489 5,743 6,282 6,328
‘Eﬁﬁﬁﬁﬂﬁﬂﬁv‘% 16.4% 12.4% 5.4% 7.6% 10.1% 7.4% 8.7% 8.2%
8. TUAVIRIZE(RM)
FY2023 FY2024
Q1 Q2 Q3 Q4 bt Q1 Q2 Q3
TIHN Polint=) 4,273 4,560 4,579 5,114 18,528 4,500 4,736 4,756
H-EX ‘ﬁﬁﬁlﬁﬁﬂﬁﬁv‘% 15.9% 12.7% 6.3% 6.5% 10.0% 5.3% 3.9% 3.9%
R 89 929 96 122 408 8 21 98
‘%‘%ﬂé@ 2.1% 2.2% 2.1% 2.4% 2.2% 0.2% 0.5% 2.1%
TIHN Polint=) 1,167 1,177 1,240 1,259 4,844 1,220 1,534 1,578
Jo99vy ‘ﬁﬁﬁlﬁﬁﬂﬁlﬁ% 13.4% -7.1% -11.0% 1.2% -1.8% 4.5% 30.3% 27.3%
(eI MR L EED) BRI 9 8 65 89 173 46 93 85
‘%‘%ﬂé@ 0.9% 0.7% 5.3% 7.1% 3.6% 3.8% 6.1% 5.4%
9352499 poliat=t 566 638 680 736 2,621 691 710 754
2125 -33>X \m&ﬁamw% 9.1% 12.0% 12.2% 12.8% 11.6% 22.2% 11.4% 10.9%
[EEEA 27 33 42 51 154 50 57 70
‘%‘%ﬁu%z 4.8% 5.2% 6.3% 7.0% 5.9% 7.3% 8.1% 9.4%
12HANTI FE| 234 292 279 330 1,135 268 313 260
YWi1-33>X \awﬁamwz -14.6% -1.1% -2.5% 7.5% -2.4% 14.5% 7.4% -6.6%
(e M ean) BRI -12 1 -0 7 -3 -3 -15 -0
‘%‘%ﬁu%z -5.3% 0.6% -0.1% 2.3% -0.3% -1.4% -4.9% -0.3%
Zofth polint=t 97 104 110 144 456 119 134 139
(L4 M E D) ‘Eﬁ’ilﬁﬁmﬁﬁv‘% 15.5% 4.0% 11.6% 17.7% 12.4% 23.1% 28.9% 26.3%
[EEEA -25 -27 -24 -27 -105 -17 -12 -4
‘%‘%%'Jﬁz -25.8%  -26.5% -22.6% -19.1%| -23.1%| -14.3% -9.2% -3.2%
2HOEE FLEEREEL) -992 -992 -1,039 -1,072 -4,096 -1,055 -1,147 -1,161
[EEZEA 12 -21 -3 4 -8 -21 -140 27
At polint=t 5,346 5,779 5,850 6,512 23,489 5,743 6,282 6,328
‘Eﬁ’ilﬁﬁmﬁﬁv‘% 16.4% 12.4% 5.4% 7.6% 10.1% 7.4% 8.7% 8.2%
[EEEA 101 93 175 248 620 63 4 277
‘%‘%ﬁu%z 1.9% 1.6% 3.0% 3.8% 2.6% 1.1% 0.1% 4.4%
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9. AT4AY-EX A5 LE(1EM)

2025%2H13H

10.

FY2023 FY2024
Q1 Q2 Q3 Q4 JEBHA Q1 Q2 Q3
AT4AY—EX AwI5E LS 798 861 876 947 3,484 944 982 1,014
ATEERHMRUR 23% 20% 10% 16% 17% 18% 14% 16%
(RERER) 18% 14% 6% 8% 10% 9% 11% 14%
ATHAY—ER BTEIAVNBISE L& (BM)
FY2023 FY2024
Q1 Q2 Q3 Q4 JBHA Q1 Q2 Q3
IT1>73 615 714 676 914 2,920 657 767 753
RIEREIRUE 35% 32% 7% 13% 20% 7% 7% 11%
(RERER) 30% 26% 4% 9% 15% 2% 6% 11%
ITH—ER 410 479 464 538 1,893 475 531 536
ATEERHMBUR 36% 29% 10% 13% 20% 16% 11% 15%
(RERER) 31% 23% 6% 8% 15% 10% 9% 14%
FIr—2asy—-ER 343 403 374 471 1,593 385 439 429
AIEERHMBUR 19% 22% 15% 7% 15% 12% 9% 14%
(RERER) 16% 19% 11% 3% 11% 7% 7% 13%
BPS(Business Process Services) 305 324 335 340 1,306 343 331 341
AIEERHMBUR 8% 7% 9% 12% 9% 12% 2% 2%
(RERER) 2% 1% 3% 0% 2% -1% -1% -1%
D—JTARTHRARYLYR* 154 176 188 200 719 174 189 193
AIEERHMBUR 64% 20% 10% 19% 24% 13% 8% 3%
(RERZER) 56% 13% 3% 10% 16% 4% 4% +0%
OSE% &F 1,829 2,097 2,040 2,464 8,432 2,035 2,259 2,253
BIEREEARUER 28% 24% 10% 12% 17% 11% 8% 10%
(REBZER) 24% 19% 5% 6% 12% 4% 6% 9%

*121=7 -2 Y -ERLDBIEE
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11. AT4RY-ER #gFl- BT x> MIFE LR (EM)

FY2023 FY2024
Q1 Q2 Q3 Q4 JBHA Q1 Q2 Q3
SES IT(>75 353 448 397 646 1,846 367 509 494
‘ RIERBIRUE 40% 35% 4% 12% 20% 4% 14% 24%
ITH—EX 216 261 248 313 1,039 246 307 280
‘ RIERBIRUE 56% 36% 13% 8% 24% 14% 18% 13%
7 -2ao8—ER 207 248 216 311 984 225 271 253
‘ RIEREIRUE 14% 20% 12% 4% 11% 9% 9% 17%
BPS 9 10 10 13 43 8 9 9
‘ﬁﬁﬁlﬂﬂﬁﬂﬁlﬁz 8% 4% 5% -26% -6% -9% -6% -8%
D—JTAZRTHARYLYR* 38 49 40 67 196 46 53 44
‘ RIEREIRUE -0% +0% 1% 12% 4% 19% 7% 10%
0SE% & 826 1,019 913 1,350 4,110 894 1,151 1,083
[meEREEUE 33% 29% 8% 9% 17% 8% 13% 19%
ESI IT1>75 14 25 24 17 81 19 29 24
HIERRHRUR -11% 15% 57% 5% 16% 33% 15% 1%
(RERER) -16% 9% 50% -7% 9% 17% 9% -2%
ITH—-EX 37 39 38 36 152 35 35 34
AIEERHMBUR 6% -4% -5% -0% -1% -4% -12% -11%
(RERER) +0% -8% -9% -11% -7% -16% -15% -13%
7 -23av8—-ER 51 58 57 56 224 56 62 60
RIEREIRUE 22% 19% 12% 9% 16% 9% 7% 5%
(REBZER) 16% 14% 8% -3% 8% -4% 3% 2%
BPS 232 246 255 259 993 264 255 261
HIEERIHAHRUER 9% 7% 10% 17% 11% 14% 3% 2%
(REFER) 3% 2% 5% 5% 4% +0% -0% -1%
D=DTUAZRTHARYLYZ* 37 37 41 48 166 41 49 51
BIEEREMHUER 468% 224% 25% 49% 97% 10% 30% 24%
(REBZER) 436% 210% 20% 34% 85% -3% 25% 19%
OSEE a5t 373 408 417 418 1618 417 431 432
BRIV 19% 15% 12% 16% 15% 12% 6% 4%
(REFER) 12% 10% 7% 4% 8% -2% 2% +0%
BRMN - B - 7TUH IT1>205 228 219 230 233 911 245 206 212
BIEEREMHUER 35% 32% 14% 17% 24% 7% -6% -8%
(REBZER) 25% 17% 4% 3% 11% -4% -9% -10%
ITH—-EX 147 167 166 177 658 181 176 208
BRIV 23% 29% 10% 28% 22% 23% 6% 25%
(RERER) 14% 14% -1% 13% 10% 10% 1% 22%
7Ir—-2asy-ER 72 80 87 88 329 88 91 100
BIEEREMHUER 32% 31% 23% 16% 25% 22% 13% 14%
(REEIER) 21% 16% 12% 2% 12% 9% 8% 11%
BPS 59 62 65 62 250 63 59 63
HIEERIHAERUER 3% 9% 6% 4% 6% 7% -5% -3%
(RERER) -5% -3% -4% -9% -5% -4% -9% -6%
D=JTVAZATIRRYLYR* 67 77 95 74 314 74 74 83
BIEEREMHUR 60% -1% 6% 15% 15% 11% -4% -12%
(REELERR) 48% -12% -4% 1% 3% -2% -8% -15%
OSE# a5t 575 607 645 635 2463 653 607 668
HIERERUE 30% 23% 12% 18% 20% 14% +0% 3%
(RERER) 20% 9% 2% 4% 8% 1% -4% 1%
*131°7 -3 -ERSDEIEE
12. A74RY-ER 295630-X (ER)
FY2023 FY2024
FLEUEM) Q1 Q2 Q3 Q4 JEHA Q1 Q2 Q3
YOPINI ] 120 164 132 177 594 152 214 170
B RERUE 27% 33% 15% 10% 20% 26% 30% 29%
YUSTINAD 121 245 155 313 835 147 303 232
‘ﬁﬁfﬁlﬁl,ﬁﬁﬁlf% 100% 93% 35% 14% 45% 22% 24% 49%
ast 241 410 288 490 1,429 299 518 402
‘ﬁﬁfﬁlﬁl,ﬁﬁﬁlf% 55% 63% 25% 13% 33% 24% 26% 40%
*ERATEISRIRME
25 L)\ —SRRFEAER 19,458 22,895 22,586 21,830 86,769 19,985 23,294 21,850
‘ AIERMMHUER 12% 12% 13% -11% 6% 3% 2% -3%
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13. ATHRTUS T2 5 LB (EER)

FY2023 FY2024
Q1 Q2 Q3 Q4 JBEA Q1 Q2 Q3
EX MFP 64% 61% 61% 62% 62% 63% 61% 61%
JU>H— 25% 26% 28% 24% 26% 25% 27% 27%
ZOfth 11% 13% 12% 14% 12% 12% 12% 12%
pi:z24 S MFP 86% 87% 87% 87% 87% 88% 88% 87%
TU>H— 10% 9% 9% 9% 9% 9% 8% 9%
ZOAh 4% 4% 4% 4% 4% 3% 4% 4%
&t MFP 79% 79% 79% 79% 79% 80% 79% 79%
25— 15% 15% 15% 14% 15% 14% 14% 15%
ZOfth 6% 7% 6% 7% 7% 6% 6% 6%
14. AT42TU>F4>JREREIRI J>)\— R5E_ SR (£58)
FY2023 FY2024
Q1 Q2 Q3 Q4 WA Q1 Q2 Q3
MFP ER 69% 72% 73% 62% 69% 70% 70% 72%
piiZAN 50% 50% 51% 51% 51% 54% 49% 51%
a5 55% 56% 56% 54% 55% 58% 54% 56%
JUH— ER 92% 90% 91% 89% 90% 91% 90% 90%
piiZAN 71% 74% 74% 73% 73% 74% 74% 72%
a5 82% 82% 84% 82% 82% 84% 83% 82%
CcpP ER 70% 65% 63% 57% 64% 67% 70% 68%
3o 64% 60% 61% 55% 60% 61% 56% 55%
= 65% 60% 62% 55% 60% 62% 57% 56%
15. AT42TUV>F4>JREREIRI /\—-ROI755 L SRERIARUR(£5)
FY2023 FY2024
Q1 Q2 Q3 Q4 EHR Q1 Q2 Q3
MFP+1>45— A 3% 2% -3% 5% 2% -3% 9% 3%
20N 20% 13% 6% -3% 8% -6% 2% -3%
(RERER) 12% 5% 0% -14% 0% -17% -3% -6%
a5 16% 11% 5% -1% 7% -5% 3% -2%
(RERER) 10% 5% -1% -10% 0% -14% -1% -5%
MFP E| 4% 1% -3% 7% 3% -4% 10% 3%
20N 20% 13% 7% -3% 8% -6% 3% -4%
(RERER) 13% 6% 1% -14% 0% -16% -2% -7%
a5 16% 11% 6% -1% 7% -5% 4% -3%
(REFER) 11% 5% 0% -10% 1% -14% -0% -5%
U>5— 2] -1% 8% -3% -7% -1% 6% 1.9% 5%
Bt 18% 8% -6% -2% 4% -12% -12.0% 3%
(REFER) 10% -1% -13% -13% -5% -22%  -15.3% -0%
as 12% 8% -5% -4% 2% -8% -7.4% 4%
(REFER) 7% 2% -9% -11% -4% -15% -9.6% 1%
CP Em -33% -6% 5% -13% -13% 15% -20% -21%
Bt 18% 19% 4% 10% 12% 34% 21% 36%
(REFER) 12% 12% -2% -1% 4% 19% 16% 31%
&t 11% 16% 4% 7% 9% 32% 18% 31%
(RERERQ 5% 10% -1% -3% 2% 18% 13% 27%
16. AT4RT>F4>IREREIR J>2)\—ROLT7CEFESR -RFY-EX5%)5t L BRlERIRUER(E£5
FY2023 FY2024
Q1 Q2 Q3 Q4 JEBHA Q1 Q2 Q3
MFP+1>45— E -0% -4% 2% -0% -1% -0% 1% -3%
pi:z04 S 5% 4% 5% 10% 6% 8% -2% -3%
(RERER -1% -3% -2% -2% -2% -4% -6% -5%
a5t 3% 1% 4% 6% 3% 4% -1% -3%
(REFER) -1% -3% 0% -1% -1% -3% -4% -4%
MFP [E3[ -1% -2% -1% -1% -1% -1% -2% -2%
pi:z04 S 3% 3% 4% 9% 5% 9% -1% -2%
(RERER -3% -4% -2% -3% -3% -3% -5% -5%
a5t 2% 1% 3% 5% 3% 6% -1% -2%
(RERER -2% -3% -2% -3% -2% -3% -4% -4%
25— ) 2% -8% 9% 2% 1% 1% 5% -4%
pi:z04 S 16% 11% 10% 17% 14% -0% -10% -7%
(RERER 8% 3% 3% 4% 4% -11% -13% -9%
a5t 7% -2% 10% 7% 6% +0% -1% -5%
(RERER) 5% -4% 7% 3% 2% -4% -2% -6%
CcP A 3% -4% -1% -4% -1% -1% 1% -1%
2N 10% 9% 12% 18% 12% 18% 6% 6%
(RERER) 4% 2% 5% 6% 4% 5% 2% 3%
a8 9% 7% 10% 16% 11% 16% 6% 5%
(REREIR) 4% 1% 4% 5% 4% 4% 2% 2%
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