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ISR E BRI

FEEIZT | 20234 (202443 A1) = FY2023¢ L, tEEERE
LABEEE | AT4ZXTUST4>T =0P  AT4AB-EX=0S EAERI=CP

1. FEREFEEERIEN)

FY2018 | FY2019 | FY2020 | FY2021 | FY2022 FY%023
i@l
LS 20,132 20,085 16,820 17,585| 21,341| 23,000
[ EREBRUE -2.4% -0.2%| -16.3% 4.5%| 21.4% 7.8%
75 LIRAT 12,463 12,870 11,097 11,359 13,887| 14,950
HIEREMRUER 2.6% 3.3%| -13.8% 2.4%| 22.3% 7.7%
FeEEIEE 61.9% 64.1% 66.0% 64.6% 65.1% 65.0%
el IS 7,668 7,215 5,723 6,226 7,454 8,050
HIEREMHRUR -3.0% -5.9%| -20.7% 8.8% 19.7% 8.0%
FEEBLEE 38.1%| 35.9%| 34.0%| 35.4%| 34.9%| 35.0%
e E RV EIEE 6,800 6,425 6,177 5,826 6,666 7,450
(eofiRE. | BIERBMEUE -25.0% -5.5% -3.9% -5.7%| 14.4%| 11.7%
HIRED) FE LB 33.8%| 32.0%| 36.7%| 33.1%| 31.2%| 32.4%
[=EE 868 790 -454 400 787 600
HIEREMHRUR - -9.0% - - 96.6%| -23.8%
FEBLEE 4.3% 3.9% -2.7% 2.3% 3.7% 2.6%
LIRS 839 758 -410 443 813 665
BIEREMRUER - -9.6% - -| 83.2%| -18.2%
F5 EEIEE 4.2% 3.8% -2.4% 2.5% 3.8% 2.9%
B2 OFEEICREI DL 495 395 -327 303 543 440
BIERIFHUE -| -20.2% - - 79.0%| -19.1%
FELRLEE 2.5% 2.0% -1.9% 1.7% 2.5% 1.9%
EARM—HRAELOLIRIE (M) 68.32 54.58| -45.20 45.35 88.13 72.24
| AEREBHUE -| -20.1% - -| 94.3%| -18.0%
FOREL-~ 1H/USKIL 110.95 108.80 106.05 112.36] 135.49| 143.68
1M/1-0 128.46] 120.90| 123.70| 130.55| 140.91| 155.19
2. FERIREREER(EN)
FY2018 | FY2019 | FY2020 | FY2021 | FY2022 F;i;i?’
RRRRIRE 1,110 1,028 903 967 1,077 1,080
|5 rmtE 55%| 5.1%| 54%| 55%| 50%| 4.7%
BREE EERMEINE 654 625 453 398 419 430
SERE 724 865 421 373 454 480
3. EREMBUARBESTEE(BM)
FY2022 | FY2023
FY2018 | FY2019 | FY2020 | FY2021 | FY2022 Q@et | Q3mat
FrREtER 2,401 2,628 3,350 2,403 2,220 1,934 1,817
|5t ! 1.4n8 1.6»H 2.408 1.6»H 1.2n8 1.178|  1.008| *1 FrehmitR(s) =Forsitas 1h a5 LS
HAEN & 2,077 2,012 1,920 2,325 3,143 3,288 3,265
\mnﬁuérémﬁx‘? 2.0n8 1.9n8 2.108 2.5n8 2.6n8 2.918 2,708 | *2 MEVEERRER(A) = MEEE - 1A T LR
BHraE 9,334 1,796 2,224 2,354 3,629 3,567 3,761
\ﬁ%u%ﬁﬁtb%” 100.1% 19.5% 24.2% 26.1% 39.0% 40.3%| 38.1%)| *3 BRTFaRILE-HHT&EEHSER
arEact 27,251 28,676 18,878] 18,532 21,499 20,395 22,077 R wsaits
[Roa ™ 3.1% 2.7% -1.7% 2.4% 4.1% 2.2% 2.0% | *4 ROAGHEAHISISHIFIEE) = H3IMAI + AEAT
BEHOPMEEICRREI 359D 9,325 9,203 9,202 9,020 9,315 8,847 9,879
BREBARLER ™ 34.2%| 32.1%| 48.7%| 48.7%| 43.3% 43.4%|  44.7%| *5 HREEKLE=BRMORBECRETSARAT
ROE "¢ 5.4% 4.3% -3.6% 3.3% 5.9% 3.1% 3.2%)| *6 ROE(EIZEAKIHE)
=HEHOPBEECREI S LTI
4 . E:‘%#‘V“J‘)le]—%‘f%%({%ﬂ) B OEE IR 285
FY2022 | FY2023
FY2018 | FY2019 | FY2020 | FY2021 | FY2022 et | Q3mat
EE+ry>a1J0- 819 1,167 1,269 824 667 64 622
#&+ry>170- -459 -1,645 -635 -593 -1,339 -1,041 -708
BF5Fry> 170~ 424 757 -40| -1,316 354 384 -392
FCF(DV—Fvy221J0-) 360 -478 634 231 -672 -976 -86
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5. UHHABLEREEER(EM)

FY2022 FY2023
Q1 Q2 Q3 Q4 iBHA Q1 Q2 Q3
HEE 4,593 5141 5550  6,055| 21,341] 5346 5779 5,850
i RBUE 8.1%  22.8%  283%  255%| 21.4%| 164% 124%  54%
55 L HFIS 1,680 1,782 1,925 2,065 7,454 1,901 1,960 2,103
IEREHUE 10.3%  16.8%  22.7%  28.5%| 19.7%| 13.2%  10.0%  9.3%
FLEE 36.6%  34.7%  34.7%  34.1%| 34.9%| 35.6%  33.9%  36.0%
IR ERU— IR 1,583 1,644 1,764  1,674| 6,666] 1,800 1,866 1,927
(eofRz. | BIERRMEUE 8.0%  13.3%  22.3%  14.3%| 14.4%| 13.7% 13.5%  9.3%
WRET)  [wrmhE 34.5%  32.0%  31.8%  27.6%| 31.2%| 33.7%  32.3% _ 33.0%
EETE 96 138 161 391 787 101 93 175
BIERERUE 69.9%  85.9%  28.2% 172.8%| 96.6%| 5.7% -32.1%  8.9%
FLBE 21%  2.7%  2.9%  65%| 3.7%| 19%  1.6%  3.0%
CEIGETE 112 134 177 389 813 133 112 180
BIEREHUE 45.8%  61.6%  20.3% 184.9%| 83.2%| 19.0% -157%  1.9%
HLALE 24%  2.6%  32%  64%| 3.8%| 25%  2.0%  3.1%
PO EEIRET 24z 75 73 125 269 543 87 68 146
AIERARERUER 58.6%  15.0%  4.1% 274.8%| 79.0%| 159%  -6.9%  17.1%
FLEE 1.7% 14%  23%  44%| 25%| 1.6%  12%  2.5%
EAR—HRAEOMERIS () 11.98  11.89  20.56  44.21] 88.13] 1444  11.20  24.07
B R UE 77.0%  27.3%  11.6% 291.9%| 94.3%| 20.5%  -5.8%  17.1%
FHBEL—L 1USKIL (M) 129.51 13829 141.62 13241 13549| 137.30 144.49 147.86
11-0 (/M) 138.02  139.39  144.25 141.99| 140.91| 149.50 157.18  159.04
6. higpITE EE(EM)
FY2022 FY2023
Q1 Q2 Q3 Q4 B Q1 Q2 Q3
BA 1,637 1,878 1,996  2,527| 8,039] 1,919 2,122 2,032
[piERBRUE -4.4%  13.9%  20.3%  24.4%| 14.0%| 17.2%  13.0%  1.8%
M 1,325 1,510 1,582  1,589] 6,008 1,525 1,677 1,682
[piERBRUE 24.6%  39.6%  45.8%  32.0%| 35.4%| 151% 11.0%  6.3%
BRI - RER- 7IUR 1,210 1,272 1,465  1,515] 5464] 1,446 1,474 1,607
[piERBRUE 13.9%  20.1%  25.6%  25.1%| 21.4%| 19.4%  159%  9.7%
zoft 419 480 506 423 1,829 455 505 528
[piERBRUE 2.8%  21.4%  21.8%  12.6%| 14.7%| 86%  54%  4.3%
ast 4,593 5141 5550 6,055 21,341] 5346 5779 5,850
[piERBRUE 8.1%  22.8%  28.3%  25.5%| 21.4%| 164%  12.4%  54%
7. ©UAUNBISEE(EM)
FY2022 FY2023
Q1 Q2 Q3 Q4 EHA Q1 Q2 Q3
74N FLE 3,685 4,046 4,307  4,803] 16,843] 4,273 4,560 4,579
$—£2 [eEmmmUE - - - - - 159% 12.7%  6.3%
HER 29 75 88 123 313 89 99 9%
B - - - - - 21%  22%  2.1%
ezl FLE 1,029 1,266 1,393 1,245 4,934] 1,167 1,177 1,240
Jo59y [meERmEUE - - - - -| 13.4%  -7.1% -11.0%
(e Leas) EEFIR 120 115 63 53 347 9 8 65
B - - - - -|  09% 07%  53%
J504vh  HLE 518 569 606 652| 2,348 566 638 680
J21=5 33 X [ RERmEUE 22.0%  28.1%  25.1%  26.7%| 25.5%| 9.1%  12.0%  12.2%
HER 24 14 61 45 145 27 33 42
s 47%  25%  10.1%  7.0%| 6.2%| 4.8%  52%  6.3%
AVIANITI FLE 274 295 286 307| 1,163 234 292 279
Wi-3avX  [seEmmmuE 10.1%  35.6%  152%  0.8%| 14.0%| -146% -1.1% -2.5%
(o rmErean) EEEFIR -5 1 0 36 31 -12 1 0
B 21%  0.6%  -03% 11.9%| 2.7%| -53%  0.6%  -0.1%
zoft HLE 84 100 98 122 405 97 104 110
rotmmrean)  [BERMBHRUE - - - - - 155%  4.0% 11.6%
EEAE -30 -31 -26 -15 -94 -25 -27 24
[ - - - - —| -25.8% -26.5% -22.6%
2H-EE  BLEEEEL -998  -1,136  -1,142  -1,075] -4,353 -992 -992  -1,039
A -42 -37 -24 147 43 12 -21 -3
ast HLE 4,593 5141 5550 6,055 21,341 5346 5779 5,850
[meERmmRUE - - - - - 16.4% 124%  5.4%
EEAE 96 138 161 391 787 101 93 175
e - - - - - 1.9% 1.6% 3.0%

XA NEOFE LB} ECTIINY-ERHIBT LTI,

% 20224255 3 TR EERE R HARI LD/ VY ZANIZ V1 -3 ADILI MOZIRBEOOWNT, TN TOIIINBERX HEBEITVEUZ COZE(CHEV. 20226
L 20OV TR REA U BETRRL THDET .

%2023EFREEE 1 UEEINSPFUDBEDNT, TIINY —ERARUT SN TOIIINBER D EEZITVEUL COZEBIAE 2022FE OV TEERBALEET
FmlLTRNET .
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8. HARMEESLE(R)

FY2023
FY2019 | FY2020 | FY2021 | FY2022 o1 Q2 Q3
EES 31,648| 30,369| 29,454 31,800 32,118 31,815 31,518
P 24,299 19,389| 18,648| 19,227 18,532 18,526 18,279
R - FREE - 7IUS 16,410 16,136| 15,729 16,234 17,216 17,052 17,069
ShE 8,542| 6,823 6,541 6,135 6,047 5955 5,938
TST IS T49Y 9,242 8,467 7,988 7,621 7,593 7,717 7,755
a5 90,141| 81,184 78,360| 81,017 81,506 81,065 80,559
9. ATAY—ER BIEIAV RIS LB (EM)
FY2022 FY2023
Q1 Q2 Q3 Q4 B Q1 Q2 Q3
IT1>73 0 543 629 812 2,442 615 714 676
“ﬁﬁilﬂﬁﬁﬁlﬁ% - - - - - 34.6% 31.5% 7.4%
ITH—-EX 302 372 421 475 1,571 410 479 464
“ﬁﬁilﬂﬁﬁﬁlﬁ% - - - - - 35.9% 28.8% 10.2%
7Ir—23> 289 329 327 440 1,386 343 403 374
“ﬁﬁilﬂﬁﬁﬁlﬁ% - - - - - 18.7% 22.4% 14.5%
1= —-33>9—-EX 94 146 171 168 580 154 176 188
“ﬁﬁilﬂﬁﬁﬁlﬁ% - - - - - 63.5% 20.2% 9.8%
BPS(Business Process Services) 282 302 308 303 1,197 305 324 335
[arEmmmRUE - - - - -| 81%  73%  89%
OSE% &5 1,426 1,694 1,858 2,199 7,178 1,829 2,097 2,040
‘ﬁﬁﬁlﬁlﬁﬁﬁl}lﬂ - - - - - 28.3% 23.8% 9.8%
% 20234F[E5E 1 WEHINSPFUNBEONT, TSNP —EARUF SN TOIIINBERHEBEITVELE.
ZOZEB(ICHE, 2022FE OV TS RBEAUEMETRRUTENET .
10. AD4RY—-ER HUHRIFE FE(EH)
FY2022 FY2023
Q1 Q2 Q3 Q4 JEEA Q1 Q2 Q3
BAR 621 792 843 1,243 3,501 826 1,019 913
‘Eﬂiﬁlﬁﬂmﬁil}ﬁ - - - - - 33.0% 28.6% 8.3%
KM 313 355 373 359 1,402 373 408 417
‘Eﬂﬂilﬁﬂﬁﬁlﬁfé - - - - - 19.3% 14.8% 11.9%
BRI -HRER - 77T H 443 492 576 538 2,051 575 607 645
‘ﬁﬁﬁlﬁlﬁﬁﬁl}lﬂ - - - - - 29.6% 23.2% 12.0%
Z0Afh 48 52 64 57 223 54 63 62
‘ﬁﬁﬁlﬁlﬁﬁﬁl}lﬂ - - - - - 13.7% 19.2% -3.2%
OS=E% &% 1,426 1,694 1,858 2,199 7,178| 1,829 2,097 2,040
[piERRUE - - - - -| 283% 23.8%  9.8%
X20234FEEE 1 LD, —EPOBEMOVTET LTI XD NOZEBERITVELZ, COZE(CHEV, 2022FE LDV TS RBAUSBE TRRL TENET,
11. AT4AP-EX RU3L30)-X (EWN)
FY2022 FY2023
FLESUEM) Q1 Q2 Q3 Q4 JEEA Q1 Q2 Q3
Y OSTNAN B 94 123 114 161 494 120 164 132
‘EUEIEJ,EH@U;@L -15.3% -6.1% 4.3% 23.5% 2.1% 27.4% 33.0% 14.9%
AT L7y h 60 127 115 273 577 120 242 154
‘Eﬂﬂilﬁﬁmﬁilfﬁ 108.4% 55.5% 66.0% 106.0% 84.2% 97.5% 90.4% 33.7%
a5t 155 251 230 434 1,071 240 407 286
‘EUEIEJ,EH@U;@L 10.3% 17.5% 28.2% 65.1% 34.4% 54.9% 62.1% 24.3%
AT L)\ — D ERFEAER 17,344 20,428 20,008 24,397 82,177 19,458 22,895 22,586
\ﬁwmmw:z -7.0% 4.9% 14.0% 17.4% 7.5% 12.2% 12.1% 12.9%
12, AR F 12455 L SBRLLL(£58)
FY2022 FY2023
Q1 Q2 Q3 Q4 JEHA Q1 Q2 Q3
B MFP 64% 61% 63% 63% 62% 64% 61% 61%
TU>H— 24% 28% 26% 25% 25% 25% 26% 28%
Z0ft 11% 12% 12% 12% 13% 11% 13% 12%
B MFP 87% 87% 87% 88% 87% 86% 87% 87%
JUsH— 9% 9% 9% 9% 9% 10% 9% 9%
ZOfh 4% 4% 4% 4% 4% 4% 4% 4%
= MFP 79% 78% 79% 79% 79% 79% 79% 79%
F)5- 15% 15% 15% 14% 14% 15% 15% 15%
Z0ft 7% 6% 6% 7% 7% 6% 7% 6%
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13. AT4RTUST1OIRERER J2)\-RFE LBHEE(EEE)

FY2022 FY2023

Q1 Q2 Q3 Q4 JBHA Q1 Q2 Q3
MFP Ern 70% 73% 73% 64% 70% 69% 72% 73%
piiZAN 54% 53% 52% 48% 51% 50% 50% 51%
a5t 58% 58% 57% 52% 56% 55% 56% 56%
25— EA 91% 91% 89% 88% 90% 92% 90% 91%
Bo 71% 73% 70% 69% 71% 71% 74% 74%
&t 83% 83% 81% 80% 82% 82% 82% 84%
CcP ER 60% 65% 65% 54% 61% 70% 65% 63%
b2 66% 62% 60% 53% 60% 64% 60% 61%
a5t 65% 62% 60% 53% 60% 65% 60% 62%

14. A4ZTV>F4>IEAENRI /\—ROUI75E SRRV (BEE)
FY2022 FY2023

Q1 Q2 Q3 Q4 JEHA Q1 Q2 Q3
MFP+JU>%— |EA -3.6% 24.9% 6.6% 25.0% 12.4% 3.4% 1.9% -2.5%
B+ 8.0% 20.3% 41.1% 37.8% 26.5% 19.5% 12.7% 6.5%
(REBRER) -3.5% 2.3% 20.2% 23.5% 10.5% 12.4% 5.2% -0.1%
= 5.3% 21.1% 33.6% 35.0% 23.6% 16.1% 10.7% 4.9%
(REBRER) -3.6% 6.2% 17.2% 23.8% 10.9% 10.5% 4.6% -0.5%
MFP ER -2.6% 30.4% 5.2% 27.3% 13.8% 3.9% 1.0% -2.5%
b2 8.2% 21.9% 42.9% 40.8% 28.1% 19.6% 13.0% 7.3%
(RERER) -3.4% 3.5% 21.6% 26.1% 11.8% 12.5% 5.6% 0.7%
&t 5.8% 23.2% 35.1% 38.0% 25.3% 16.4% 11.0% 5.7%
(REFER) -3.2% 7.7% 18.2% 26.3% 12.2% 10.8% 4.8% 0.2%
25— ErN -12.0% -2.5% 16.0% 10.6% 3.2% -1.4% 7.7% -2.8%
B+ 4.4% -1.2% 17.5% 1.3% 5.2% 17.9% 7.8% -6.0%
(RERER) -5.6% -14.2% 2.4% -8.8% -6.7% 10.3% -0.7% -12.5%
ast -1.1% -1.6% 17.0% 4.5% 4.6% 12.1% 7.8% -5.0%
(REFER) -7.7% -10.3% 6.8% -2.2% -3.4% 6.8% 2.1% -9.4%
CcpP Em 8.8% 2.4% -6.3% 20.7% 7.1%| -33.4% -5.5% 4.5%
i) 29.5% 45.4% 60.6% 57.5% 49.5% 18.4% 18.8% 4.2%
(RERER) 14.8% 23.3% 34.8% 39.2% 29.2% 11.6% 11.6% -1.8%
&t 26.1% 39.9% 51.3% 52.6% 43.5% 11.0% 16.5% 4.2%
(REFER) 13.8% 20.6% 29.1% 36.7% 26.1% 5.2% 10.0% -1.3%

15. ARV F4>JEAENRI J>)\—ROIT7CHFESR - RSTY —E2%) 5 SR RUR (L)
FY2022 FY2023

Q1 Q2 Q3 Q4 EHA Q1 Q2 Q3
MFP+U>4— |EX -1.2% 3.9% -1.3% -0.9% 0.1% -0.2% -4.2% 2.5%
B 13.9% 19.2% 17.2% 11.9% 15.5% 5.0% 4.1% 5.0%
(RERER) 2.3% 2.2% 0.2% 0.9% 1.4% -1.3% -3.0% -1.6%
&ast 7.3% 12.7% 9.3% 6.6% 8.9% 2.9% 0.8% 4.0%
(REFER) 0.8% 2.9% -0.4% 0.1% 0.8% -0.8% -3.5% 0.0%
MFP ER -2.8% -0.2% -1.9% -1.9% -1.7% -1.4% -1.8% -1.1%
Bt 14.2% 19.1% 17.4% 13.0% 15.9% 3.4% 3.1% 4.3%
(RERER) 2.6% 2.1% 0.5% 1.8% 1.7% -2.6% -3.8% -2.2%
a5t 7.8% 12.1% 10.4% 7.8% 9.5% 1.8% 1.5% 2.5%
(REFER) 0.6% 1.2% -0.4% 0.5% 0.5% -2.2% -3.2% -1.8%
JU>5— ErN 2.3% 12.1% -0.2% 1.2% 3.7% 2.3% -8.3% 9.5%
B+ 11.6% 19.9% 15.6% 4.9% 12.8% 15.8% 11.0% 10.1%
(RERER) 0.4% 3.3% -1.3% -5.5% -0.9% 8.5% 2.6% 2.7%
a5t 5.4% 14.8% 5.2% 2.5% 6.8% 7.2% -1.5% 9.7%
(RERER) 1.6% 9.1% -0.6% -1.1% 2.2% 4.5% -4.5% 7.0%
CcP Er -0.2% 7.0% 3.0% 4.0% 3.4% 3.2% -4.2% -0.9%
B+ 25.5% 27.9% 20.5% 17.2% 22.6% 10.2% 8.7% 11.6%
(RERER) 11.1% 7.8% 1.7% 5.0% 6.2% 3.7% 2.0% 5.0%
a5t 21.9% 25.3% 18.4% 15.5% 20.2% 9.4% 7.4% 10.3%
(RERER) 9.5% 7.7% 1.9% 4.8% 5.8% 3.7% 1.4% 4.4%

2024%2H6H



