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1. FEREERERRAIEN)

FY2017 | FY2018 | Fy2019 | Fy2020 | Fy2021 | F12022
BBl
xts 20,633] 20,132] 20,085] 16,820 17,585] 21,000
[ ERERUE 1.7%|  -2.4%| -02%| -16.3%| 4.5%| 19.4%
55 LB 12,723| 12,463| 12,870] 11,097| 11,359] 13,730
B EERH R 2.6%| -2.0%| 3.3%| -13.8%| 2.4%| 20.9%
% LEE 61.7%| 61.9%| 64.1%| 66.0%| 64.6%| 65.4%
75 RIS 7910 7,668 7,215 5723] 6,226] 7,270
B EERHUR 0.3%| -3.0%| -5.9%| -20.7%| 8.8%| 16.8%
% LEE 38.3%| 38.1%| 35.9%| 34.0%| 35.4%| 34.6%
IR E R U— R ERE 9,066 6,800 6,425 6,177] 5826 6,420
(eoftinz.  MIEREMAUE 20.1%| -25.0%| -5.5%| -3.9%| -5.7%| 10.2%
WAST) LR 43.9%| 33.8%| 32.0%| 36.7%| 33.1%| 30.6%
S -1,156 868 790 -454 400 850
B EERH R - -|  -9.0% - -| 112.2%
% LEE 5.6%|  4.3%|  3.9%| -2.7%| 2.3%| 4.0%
BB IRIFIZS -1,241 839 758 -410 443 877
B EERHUR - -|  -9.6% - | 97.6%
% LEE -6.0%|  4.2%| 3.8%| -2.4%| 2.5%| 4.2%
BRMOMEECREISLUMAE|  -1,353 495 395 -327 303 570
B EERHUR - —-| -20.2% - - 87.7%
% LEtE 6.6%| 2.5%| 2.0%| -1.9% 1.7%|  2.7%
BN —tRASDLERFIE (F) -186.75| 68.32] 54.58] -4520[ 4535 92.40
[ ERERUE - —-| -20.1% - —| 103.7%
FBRBL-L 1F/USKIL 110.91] 110.95] 108.80] 106.05] 112.36] 133.62
1[/1-0 129.67| 128.46] 120.90] 123.70] 130.55| 139.16
2. FEISEMEERJIEM)
FY2017 | FY2018 | Fy2019 | Fy2020 | Fy2021 | F12022
BBl
HRBRIYE 1,110 1,110] 1,028 903 967| 1,020
FrEtE 54%| 55%| 51%| 54%| 55%| 4.9%
BREEEEH S 684 654 625 453 398 420
BiERE 722 724 865 421 373 410
3. EREMBUREETES (1BM)
FY2021 | FY2022
FY2017 | FY2018 | FY2019 | FY2020 | FY2021 0a®H | oamat
FroREtEs 1,606] 2,401| 2,628 3,350 2,403 2,247 1,934
% L BEREA 1 09r8| 14n8| 1628 28| 1628 1.608|  1.1n8| *1 SreanEss-FoRstEs: 1nEw% LS
WAE 1,804 2,077] 2,012 1,920 2,325 2,282| 3,288
mrEmemESs 2| 1.708| 2.008| 1.998| 2.1n8| 2518 2508 2.9n8| *2 FrEumCER - B AT LT
BHTaE 8,819 9,334| 1,796] 2,224 2,354 2,355| 3,567
e 33.4%| 34.3%| 63%| 11.8%| 12.7% 13.4%|  17.5%)| *3 amwe-mn7am:wEs
waEx 26,410 27,251| 28,676] 18,878 18,532 17,605 20,395 mnTam: tERCEAS
[ROA +4 4.6%|  3.1%|  2.7%| -1.7%| 2.4% 1.7%|  2.2%]| *4 ROA(EABISISATHAE) = BBIAHIE o8k
BatoFEECIRE I 9,005 9,325 9,203 9,202] 9,020 8,502| 8,847
BEEALLTE -5 34.4%| 34.2%| 32.1%| 48.7%| 48.7% 48.3%| 43.4%)| *5 HEEALE-BAHOTEE RIS BEE
ROE +6 -13.9%|  5.4%| 43%| -3.6%| 3.3% 2.6%|  3.1%| *6 ROE(: kML)
=M OPFEEICRE I LR
4. EEFry1J0-5TEZ (B R OFEEICFIBT 315
FY2021 | FY2022
FY2017 | FY2018 | FY2019 | FY2020 | FY2021 0a®H | oamat
B¥+trys 10— 1,102 819 1,167 1,269 824 386 64
W& Fryy1I0- -810 -459|  -1,645 -635 -503 -339|  -1,041
ATy 10— 64 424 757 -40|  -1,316 -1,235 384
FCF(ZU—Fvy>170-) 292 360 -478 634 231 46 -976
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5. MAARIEERIEER(IEM)

FY2021 FY2022
Q1 Q2 Q3 Q4 B Q1 Q2 Q3

Pl 4248 4,186 4,327  4,823| 17,585 4,593 5,141 5,550
[ EREAUE 20.6% 2.2% 0.4%  -1.4% 4.5% 8.1%  22.8%  28.3%

7 HFI 1,523 1,525 1,569 1,608 6,226 1,680 1,782 1,925
B EHARUR 24.8% 8.7% 2.3% 2.7% 8.8%| 10.3%  16.8%  22.7%

FEEit= 35.9%  36.4%  36.3%  33.3%| 35.4%| 36.6% 34.7%  34.7%

IR E RV — SIS 1,466 1,451 1,442 1,464 5,826 1,583 1,644 1,764
(zoftimzs. | SIEREUE 23%  -3.0%  -53% -15.0%| -5.7% 8.0%  13.3%  22.3%
MESD) | EEE® 34.5%  34.7%  33.3%  30.4%| 33.1%| 34.5%  32.0% 31.8%
EE I 56 74 126 143 400 96 138 161
B EIEMAUR - - - - -| 69.9% 859% 28.2%

FEEit= 1.3% 1.8% 2.9% 3.0% 2.3% 2.1% 2.7% 2.9%

BB HIFIR 76 82 147 136 443 112 134 177
B EHARUR - - 2782% - —| 45.8% 61.6%  20.3%

s 1.8% 2.0% 3.4% 2.8% 2.5% 2.4% 2.6% 3.2%

B OFEECRIET 3SR 47 63 120 71 303 75 73 125
B EEARUR - - - - -| s58.6% 15.0% 4.1%

F EEt= 1.1% 1.5% 2.8% 1.5% 1.7% 1.7% 1.4% 2.3%
HRH— R EDLERRIZ () 6.77 9.34 18.43 11.28] 4535 11.98 11.89  20.56
[ EREAUE - - - - —| 77.0%  273%  11.6%
mYARBL—~ 1USKIL (M) 109.50 110.08 113.70 116.22] 112.36] 129.51 138.29 141.62
11-0 (M) 131.92 129.81 130.07 130.42| 130.55| 138.02 139.39 144.25

6. B LS {EM)
FY2021 FY2022
Q1 Q2 Q3 Q4 B Q1 Q2 Q3

BA 1,713 1,648 1,659 2,031 7,052 1,637 1,878 1,996
iR RUE 75%  -6.4%  -8.5% -14.0%| -6.3%| -4.4% 13.9%  20.3%

SF 1,064 1,082 1,085 1,204 4,436 1,325 1,510 1,582
iR mUE 24.1% 7.2%  10.8%  18.1%| 14.8%| 24.6%  39.6%  45.8%

BRM - ThER - PN 1,063 1,060 1,166 1,212 4,501 1,210 1,272 1,465
iR RUE 43.2%  11.3% 3.9% 8.6%| 14.4%| 13.9% 20.1%  25.6%

Z0ft 407 395 415 376 1,595 419 480 506
iR HUE 23.4% 6.0% 53%  -4.0% 7.1% 2.8% 21.4%  21.8%

ait 4,248 4,186 4,327 4,823 17,585 4,593 5,141 5,550
iR HUE 20.6% 2.2% 0.4%  -1.4% 4.5% 8.1%  22.8%  28.3%

7. BUAVPBISEEEM)

FY2021 FY2022
Q1 Q2 Q3 Q4 B Q1 Q2 Q3
FIA xS 3,463 3,420 3,485  3,911| 14,281 3,685 3,996 4,187
H—£Z s RmRUE 22.1% 1.9%  -0.8%  -3.6% 3.7% 6.4% 16.8%  20.1%
RIS 13 35 39 74 162 29 69 79
B 0.4% 1.0% 1.1% 1.9% 1.1% 0.8% 1.7% 1.9%
FIA x5 923 929 967 o54|  3,774] 1,029 1,163 1,179
Fo99Yy siERmUE - - - - —| 11.5% 252%  22.0%
(eraoh ean) AR 89 76 157 91 415 120 99 48
B 9.7% 8.2%  16.3% 9.6%| 11.0%| 11.7% 8.6% 4.1%
J57490  HrE 425 444 485 515 1,870 518 569 606
132=5 -3 X iERmRUE 32.3% 8.4%  15.6%  152%| 17.0%| 22.0% 28.1%  25.1%
RIS 10 -7 15 23 -4 24 14 61
B 25%  -1.6% 32%  -4.6%| -0.2% 4.7% 25%  10.1%
{HZANTI ELE 249 217 248 304| 1,020 274 295 286
YWi-3avZx  |mEmmmeuE - - - - —| 10.1% 35.6% 15.2%
(oo bR Lean) EEERIES -9 6 0 18 15 -5 1 0
B -3.7% 31%  -0.2% 5.9% 1.5%| -2.1% 0.6%  -0.3%
Zofts x5 84 82 82 106 355 84 253 433
wrommmsay)  WERMGUE | -32.0% -11.9%  -6.0%  11.1%| -11.3%| -0.5% 206.8% 428.6%
RIS -32 -41 -37 -44 -155 -30 -9 -3
B -38.6% -50.3% -45.1% -41.4%| -43.7%| -35.9%  -3.9%  -0.7%
21t lE  FLEEEEL -898 -908 -941 -968] -3,717 -998  -1,136  -1,143
e -14 4 -48 26 -32 -42 -37 -24
= x5 4248 4,186 4,327 4,823 17,585 4,593 5,141 5,550
siERmUE 20.6% 2.2% 0.4%  -1.4% 4.5% 8.1% 22.8%  28.3%
RIS 56 74 126 143 400 9 138 161
B 1.3% 1.8% 2.9% 3.0% 2.3% 2.1% 2.7% 2.9%

XY -T(320214F 4 B 1 HEOHAIDNZ-HZEAL. BEOBIRITI A MEBELTENFET,

XEI AV MEOFTE LBR ETIINY-EACHIZFT LT,

%2022 58 3 MU EERERETRARILD A NT L YY1-2 3> ZD—EBOBECOVT, TSN TOYIYNBER N EBZITVELR,
COZRTE(CAE 20224FFE 551, 200, 2021 FE IOV TISERBAUEETRRL THENFET .
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8. HIRMEREEH(%R)

FY2022
FY2018 | FY2019 | FY2020 | FY2021 Q1 ) Q3
BAR 31,905 31,648 30,369 29,454 29,618 33,126 32,747
KM 25,953 24,299 19,389 18,648 18,716 18,707 19,000
BRI - HRER - 77TUN 16,150 16,410 16,136 15,729 15,739 15,820 15,866
FE 9,518 8,542 6,823 6,541 6,121 6,152 6,295
TSNS T49 9,137 9,242 8,467 7,988 7,849 7,847 7,834
&t 92,663 90,141 81,184 78,360 78,043 81,652 81,742
9. AV4AP—-EX BTN MIFE LS (IBM)
FY2021 FY2022
Q1 Q2 Q3 Q4 JBHA Q1 Q2 Q3
IT(>J5 532 509 530 700 2,272 498 565 608
‘ﬁﬁfﬁlﬁﬁﬂﬁitfﬁ 19.2% -3.8% -13.7% -23.4% -9.3% -6.3% 11.0% 14.7%
ITH—EX 280 301 285 348 1,215 315 351 365
‘ﬁﬁfﬁlﬁﬁﬂﬁitfﬁ 24.4% 12.2% -0.7% -1.1% 7.2% 12.6% 16.3% 28.3%
TIr—2a>y 234 274 259 329 1,098 259 302 300
‘ﬁﬁfﬁlﬁﬁﬂﬁitfﬁ 25.7% 19.8% 15.7% 24.5% 21.4% 10.5% 10.3% 15.7%
BPS(Business Process Services) 235 241 253 267 997 283 303 309
‘ﬁﬁfﬁlﬁﬁﬂﬁitfﬁ 6.1% 5.9% 10.0% 11.4% 8.4% 20.6% 25.9% 22.1%
0S=% &5t 1,336 1,388 1,400 1,715 5,840 1,418 1,630 1,722
‘ﬁﬁilﬁ%ﬁﬁﬂf% 21.1% 7.2% -1.5% -6.4% 3.3% 6.2% 17.4% 22.9%
10. AT4ZAH—ER HiBISE EEEM)
FY2021 FY2022
Q1 Q2 Q3 Q4 JBHA Q1 Q2 Q3
BA 672 712 644 950 2,980 621 739 718
‘ﬁﬁfﬁlﬁﬁ}i@v‘%@ 18.1% -0.1% -9.7% -19.0% -6.0% -7.6% 3.7% 11.4%
ESI 249 259 270 292 1,072 308 348 365
‘ﬁﬁfﬁlﬁﬁ}i@v‘%@ 5.2% 2.5% 8.8% 18.5% 8.7% 23.9% 34.3% 35.1%
BRI 366 368 436 430 1,601 440 489 573
‘ﬁﬁfﬁlﬁﬁ}i@v‘%@ 42.5% 28.1% 4.6% 16.2% 20.2% 20.4% 32.9% 31.6%
Z0fth 48 47 49 41 186 47 52 64
‘ﬁﬁfﬁlﬁﬁ}i@v‘%@ 20.4% 15.2% 16.1% -1.2% 12.5% -1.4% 10.0% 30.3%
OSE% &3t 1,336 1,388 1,400 1,715 5,840 1,418 1,630 1,722
‘ﬁﬁfﬁlﬁﬁ}i@v‘%@ 21.1% 7.2% -1.5% -6.4% 3.3% 6.2% 17.4% 22.9%
11. ATZAY-ER 205L)\w7—-2> (ER)
FY2021 FY2022
Q1 Q2 Q3 Q4 JBHA Q1 Q2 Q3
S LS (EM) 111 131 110 130 484 94 123 114
“ﬁﬁilﬁ%ﬁﬁﬂf% 83.5% 7.9% -4.3% -15.5% 7.0%| -15.3% -6.1% 4.3%
ARFEALEL 18,641 19,465 17,555 20,780 76,441 17,344 20,428 20,008
‘ﬁﬁilﬁ%ﬁﬁﬂf% 100.4% 4.3% 0.9% -9.0% 12.1% -7.0% 4.9% 14.0%
RETIRFTAEK 159,430 178,895 196,450 217,230 217,230| 234,574 255,002 275,010
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12. AT4ZTVZ T4 55 LRiBmIL(E5)

FY2021 FY2022
Q1 Q2 Q3 Q4 B Q1 Q2 Q3
E MFP 64% 60% 62% 63% 62% 64% 60% 62%
T 5 24% 26% 25% 26% 25% 25% 27% 25%
Z0Ath 12% 14% 13% 11% 13% 11% 13% 13%
Bt MFP 85% 86% 85% 85% 85% 86% 86% 86%
T 9% 10% 10% 10% 10% 9% 9% 9%
Z0ith 5% 5% 5% 5% 5% 4% 4% 4%
A MFP 77% 77% 76% 77% 77% 79% 78% 79%
T H— 15% 15% 15% 16% 15% 15% 15% 14%
Z0th 8% 8% 8% 7% 8% 7% 7% 7%
13. ATARFUSTFAIRTEREIR )\~ K55 SR (S50)
FY2021 FY2022
Q1 Q2 Q3 o2} i Q1 Q2 Q3
MFP Er 70% 78% 74% 70% 73% 70% 73% 73%
o 52% 53% 56% 53% 54% 54% 53% 52%
&t 58% 60% 62% 58% 60% 58% 58% 57%
T H— ER 90% 89% 91% 89% 90% 91% 91% 89%
o 70% 69% 71% 68% 69% 71% 73% 70%
&t 82% 81% 83% 80% 82% 83% 83% 81%
cP Er 62% 64% 62% 58% 61% 60% 65% 65%
o 67% 65% 66% 60% 64% 66% 62% 60%
&t 66% 64% 66% 60% 64% 65% 62% 60%
14, AT4ZTI>F1>) BRI )\—RUI75E L STERBALLHRUR(£5E)
FY2021 FY2022
Q1 Q2 Q3 Q4 B Q1 Q2 Q3
OPzt ER 16.2% -33.2% -11.7% -22.6%| -14.6%| -3.6%  24.9% 6.6%
wot 38.7%  -1.2%  -6.6% 0.7% 5.8% 8.0%  20.3%  41.1%
(BERERC) 29.9%  -5.4% -13.0%  -4.8%| -0.3%| -3.5% 2.3%  20.2%
ast 32.8%  -87%  -7.8%  -5.5% 0.7% 53% 21.1%  33.6%
(BEEEER) 26.3% -11.9% -12.7%  -9.6%| -3.8%| -3.6% 6.2%  17.2%
MFP ER 14.6% -37.3% -12.4% -22.3%| -15.8%| -2.6%  30.4% 5.2%
wot 36.9%  -3.0%  -8.3%  -1.2% 4.0% 8.2%  21.9%  42.9%
(BERERC) 28.3%  -7.1% -14.5%  -6.7%| -1.9%| -3.4% 3.5%  21.6%
ast 31.3% -10.6%  -9.2%  -6.5%| -0.6% 5.8%  23.2%  35.1%
(BERERC) 24.8% -13.8% -14.1% -10.6%| -5.2%| -3.2% 7.7%  18.2%
TS - =R 31.2%  -2.2%  -6.5% -24.8%| -5.7%| -12.0%  -2.5%  16.0%
wot 70.8%  31.4%  21.0%  32.6%| 36.4% 4.4%  -12%  17.5%
(BEEEER) 59.6%  25.7%  13.1%  25.6%| 28.7%| -5.6% -14.2% 2.4%
ast 55.1%  17.8%  10.5% 5.4%| 18.7%| -1.1%  -1.6% 17.0%
(BERERC) 48.3%  14.4% 5.6% 1.7%| 14.3%| -7.7% -10.3% 6.8%
cP ER 2.6% -12.6% 1.9%  -4.8%| -3.4% 8.8% 2.4%  -6.3%
wot 29.8% 1.7%  14.8%  28.2%| 17.7%| 29.5%  45.4%  60.6%
(BEEEER) 22.3%  -2.6% 6.9%  20.4%| 10.9%| 14.8%  23.3%  34.8%
ast 24.4%  -0.4%  12.8%  22.5%| 14.2%| 26.1% 39.9%  51.3%
(BERERC) 18.4%  -4.1% 6.1%  16.1% 8.6%| 13.8%  20.6%  29.1%
15, AT4ZXTVSF1>HRERERI J2)\—ROI7CHEER - RSTY—EX%E)F L SaiERMALLHAUER(EEE)
FY2021 FY2022
Q1 Q2 Q3 o2} i Q1 Q2 Q3
opPst ER 6.9%  -2.5%  -2.7%  -2.2%| -0.2%| -1.2% 3.9%  -1.3%
o 37.0% 9.2% 8.7% 8.7%| 14.6%| 13.9%  19.2%  17.2%
(BB 28.0% 4.6% 1.8% 2.8% 8.2% 2.3% 2.2% 0.2%
&t 22.0% 3.9% 3.5% 3.9% 7.8% 7.3%  12.7% 9.3%
(BB 17.5% 1.4%  -0.3% 0.6% 4.3% 0.8% 29%  -0.4%
MFP Er 6.3%  -29%  -2.7%  -1.7%| -0.3%| -2.8%  -0.2%  -1.9%
o 37.0%  10.0% 8.4% 8.6%| 14.7%| 14.2%  19.1%  17.4%
(BB 27.9% 5.4% 1.5% 2.7% 8.2% 2.6% 2.1% 0.5%
&t 23.6% 4.9% 4.0% 4.8% 8.8% 7.8% 12.1%  10.4%
(BB 18.5% 21%  -0.1% 1.1% 4.8% 0.6% 1.2%  -0.4%
T H— ER 8.4%  -1.7%  -2.8%  -3.1%| -0.1% 23% 12.1%  -0.2%
o 37.1% 41%  10.9% 9.1%| 13.9%| 11.6% 19.9%  15.6%
(BB 28.5% 0.0% 4.1% 3.3% 7.7% 0.4% 33%  -1.3%
&t 16.6% 0.2% 1.4% 0.8% 4.3% 5.4%  14.8% 5.2%
(BB 14.1%  -12%  -0.7%  -1.0% 2.4% 1.6% 9.1%  -0.6%
cP Er 12.9% 3.8% 3.0% 2.3% 5.4%| -0.2% 7.0% 3.0%
o 39.9%  21.2%  21.9%  20.8%| 25.1%| 25.5% 27.9%  20.5%
(BB 32.2%  16.1%  13.7%  13.1%| 17.9%| 11.1% 7.8% 1.7%
&t 35.4%  18.7%  19.3%  18.1%| 22.3%| 21.9%  25.3%  18.4%
(BB 20.0%  14.4%  12.2%  11.6%| 16.1% 9.5% 7.7% 1.9%
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