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1. FERIEEEEREER{EN)

FY2018 | FY2019 | FY2020 | FY2021 | FY2022 FY%OZ3
RiBL
b= 20,132 20,085 16,820 17,585 21,341 22,500
\ﬁﬁﬁElﬁlﬁE@U?@ -2.4% -0.2%| -16.3% 4.5% 21.4% 5.4%
55 LI 12,463 12,870 11,097 11,359 13,887 14,600
RIS REARUER 2.6% 3.3%| -13.8% 2.4% 22.3% 5.1%
FLEEE 61.9% 64.1% 66.0% 64.6% 65.1% 64.9%
Dl ovilE 7,668 7,215 5,723 6,226 7,454 7,900
RIS REARUER -3.0% -5.9%| -20.7% 8.8% 19.7% 6.0%
FLEEE 38.1% 35.9% 34.0% 35.4% 34.9% 35.1%
IRFEERU—IEIRE 6,800 6,425 6,177 5,826 6,666 7,200
(ROADURLS RIS EEARUER -25.0% -5.5% -3.9% -5.7% 14.4% 8.0%
RIES0) FLEEE 33.8% 32.0% 36.7% 33.1% 31.2% 32.0%
AR 868 790 -454 400 787 700
RIS EEARUER - -9.0% - - 96.6%| -11.1%
FLEEE 4.3% 3.9% -2.7% 2.3% 3.7% 3.1%
Ll EIEERS 839 758 -410 443 813 742
RIS EEABRUER - -9.6% - - 83.2% -8.7%
FLEEE 4.2% 3.8% -2.4% 2.5% 3.8% 3.3%
B OPBECRRET 2 XEAFIE 495 395 -327 303 543 500
RIS EEABRUER - -20.2% - - 79.0% -8.0%
FLEEE 2.5% 2.0% -1.9% 1.7% 2.5% 2.2%
EARM—RHDZERFIZE (F) 68.32 54.58 -45.20 45.35 88.13 82.09
\ﬁﬁﬁElﬁlﬁE@U?@ - -20.1% - - 94.3% -6.9%
EIRBL-N 1H/USKIL 110.95 108.80 106.05 112.36 135.49 125.00
1M/1-0 128.46 120.90 123.70 130.55 140.91 135.00
2. FEMEEREERIEM)
FY2018 | FY2019 | FY2020 | FY2021 | FY2022 FY%OZ3
RiBL
ARBARINE 1,110 1,028 903 967 1,077 1,080
\%J:%tti.'@ 5.5% 5.1% 5.4% 5.5% 5.0% 4.8%
BREEEERMEENE 654 625 453 398 419 430
Bt 724 865 421 373 454 480
3. EREMBUREETEE(RBM)
FY2018 | FY2019 | FY2020 | FY2021 | FY2022
FrRItER 2,401 2,628 3,350 2,403 2,220
FLEMERA -1 1.4nH 1.6nH 2.45A4 1.6nH 1.2nH| *1 #rEREAR=FRBEES INATIIF LS
HREN&E 2,077 2,012 1,920 2,325 3,143
75 L EEEER A 2 2.0nA 1.9n4 2.15A 2.5n8 2.6nA| *2 FLERMENEA K= MEEE- 1B F955 LR
BFai 9,334 1,796 2,224 2,354 3,629
\Eﬁ%th% *3 34.3% 6.3% 11.8% 12.7% 16.9%| *3 Afittk=-HHTFal-GEast
&EAE 27,251 28,676 18,878 18,532 21,499 BHTFEM  HARMEAS
\ROA s 3.1% 2.7% -1.7% 2.4% 4.1%)| *4 ROA(KREAKIBIEHIFIZR)=Hia|giFz+ EEast
RO BEICRE I D 9,325 9,203 9,202 9,020 9,315
FREBALLR «5 34.2% 32.1% 48.7% 48.7% 43.3%)| *5 KEEKILE=-BAMONEE PRI B+ AES
ROE *6 5.4% 4.3% -3.6% 3.3% 5.9% | *6 ROE(HREZAFLMMEFIEE)
=M OPBEICRE IR
4. @E#Erryvs1J0-5 gg({%ﬂ R OPRBEICFIRS 3155

FY2018 | FY2019 | FY2020 | FY2021 | FY2022

BEtpys1J0- 819 1,167| 1,269 824 667
B&EFpys1I0— -459|  -1,645 -635 -593|  -1,339
ATy 1J0— 424 757 -40| -1,316 354
FCF(ZY—F¥v3170-) 360 -478 634 231 -672
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5. MAHARLEEEERER(EM)

FY2021 FY2022
Q1 Q2 Q3 Q4 JEHA Q1 Q2 Q3 Q4 EHA
balint=) 4,248 4,186 4,327 4,823 17,585 4,593 5,141 5,550 6,055| 21,341
‘ﬁﬁﬁlﬂﬁﬂ@lﬁ‘:’@ 20.6% 2.2% 0.4% -1.4% 4.5% 8.1% 22.8% 28.3% 25.5% 21.4%
bl o E 1,523 1,525 1,569 1,608 6,226 1,680 1,782 1,925 2,065 7,454
HIERIFMRUE 24.8% 8.7% 2.3% 2.7% 8.8% 10.3% 16.8% 22.7% 28.5% 19.7%
FLEBIEE 35.9% 36.4% 36.3% 33.3% 35.4% 36.6% 34.7% 34.7% 34.1% 34.9%
IRSTE R U— R EIRE 1,466 1,451 1,442 1,464 5,826 1,583 1,644 1,764 1,674 6,666
(ZOAhURER, HIERIFIRUE 2.3% -3.0% -5.3% -15.0% -5.7% 8.0% 13.3% 22.3% 14.3% 14.4%
RIRED) FELEBIEER 34.5% 34.7% 33.3% 30.4% 33.1% 34.5% 32.0% 31.8% 27.6% 31.2%
=g Sl 56 74 126 143 400 96 138 161 391 787
HIEREIRUE - - - - - 69.9% 85.9% 28.2% 172.8% 96.6%
FLEBIEE 1.3% 1.8% 2.9% 3.0% 2.3% 2.1% 2.7% 2.9% 6.5% 3.7%
G EIpRTES 76 82 147 136 443 112 134 177 389 813
HIEREIRUE - —  278.2% - - 45.8% 61.6% 20.3% 184.9% 83.2%
FLEBIEE 1.8% 2.0% 3.4% 2.8% 2.5% 2.4% 2.6% 3.2% 6.4% 3.8%
BRUOFMEECREY3UEFI% 47 63 120 71 303 75 73 125 269 543
HIERIFMRUE - - - - - 58.6% 15.0% 4.1% 274.8% 79.0%
FELEBIEE 1.1% 1.5% 2.8% 1.5% 1.7% 1.7% 1.4% 2.3% 4.4% 2.5%
BEARN— A0S (M) 6.77 9.34 18.43 11.28 45.35 11.98 11.89 20.56 44.21 88.13
‘ﬁﬁﬁlﬂﬁﬂ@lﬁ‘:’@ - — - — - 77.0% 27.3% 11.6% 291.9% 94.3%
FIREL-~ 1USKIL (M) 109.50 110.08 113.70 116.22 112.36| 129.51 138.29 141.62 132.41 135.49
11-0 (M) 131.92 129.81 130.07 130.42 130.55| 138.02  139.39 144.25 141.99| 140.91
6. AT EE(IEM)
FY2021 FY2022
Q1 Q2 Q3 Q4 JEHA Q1 Q2 Q3 Q4 EHA
[SF:N 1,713 1,648 1,659 2,031 7,052 1,637 1,878 1,996 2,527 8,039
‘ﬁﬁfﬁlﬁ,ﬁﬁﬁvﬁ}é 7.5% -6.4% -8.5% -14.0% -6.3% -4.4% 13.9% 20.3% 24.4% 14.0%
ES 1,064 1,082 1,085 1,204 4,436 1,325 1,510 1,589 1,589 6,008
‘ﬁﬁfﬁlﬁ,ﬁﬁﬁvﬁ}é 24.1% 7.2% 10.8% 18.1% 14.8% 24.6% 39.6% 45.8% 32.0% 35.4%
BRI - FAER - 7 IR 1,063 1,060 1,166 1,212 4,501 1,210 1,272 1,465 1,515 5,464
‘ﬁﬁfﬁlﬁ,ﬁﬁﬁvﬁ}é 43.2% 11.3% 3.9% 8.6% 14.4% 13.9% 20.1% 25.6% 25.1% 21.4%
ZOAt 407 395 415 376 1,595 419 480 506 423 1,829
‘ﬁﬁfﬁlﬁ,ﬁﬁﬁivfﬁﬁ 23.4% 6.0% 5.3% -4.0% 7.1% 2.8% 21.4% 21.8% 12.6% 14.7%
Aait 4,248 4,186 4,327 4,823 17,585 4,593 5,141 5,550 6,055| 21,341
‘ﬁﬁfﬁlﬁ,ﬁﬁﬁvﬁ}é 20.6% 2.2% 0.4% -1.4% 4.5% 8.1% 22.8% 28.3% 25.5% 21.4%

7. BUAVPBISEEEM)

FY2021 FY2022

Q1 Q2 Q3 Q4 iR Q1 Q2 Q3 Q4 B

TN FE 3,463 3,420 3,485  3,911| 14,281 3,685 3,996 4,187  4,634| 16,504
H-£2 [siERmRUE 22.1% 1.9%  -0.8%  -3.6% 3.7%|  6.4% 16.8% 20.1%  18.5%| 15.6%
BRI 13 35 39 74 162 29 69 79 104 282

B 0.4% 1.0% 1.1% 1.9% 1.1%|  08%  1.7% 1.9%  2.2% 1.7%

T FE 923 929 967 o54| 3,774 1,029 1,163 1,179 1,031 4,403
Fosmy [siERmRUE - - - - -| 115% 252% 22.0%  8.0%| 16.7%
(b Laan) BRI 89 76 157 91 415 120 99 48 46 315
B 9.7%  82% 16.3%  9.6%| 11.0%| 11.7%  86%  4.1%  45%| 7.2%

930490 Fim 425 444 485 515 1,870 518 569 606 652 2,348
131=r -3 X piERmUE 323%  84% 15.6%  152%| 17.0%| 22.0% 28.1% 251%  26.7%| 25.5%
BRI 10 -7 15 -23 -4 24 14 61 45 145

B 25%  -1.6% 3.2%  -46%| -02%| 47%  25% 101%  7.0%| 6.2%
AIZANTIL FLE 249 217 248 304 1,020 274 295 286 307] 1,163
YWi-3avZx  [mEmmmuE - - - - -| 101% 35.6% 152%  0.8%| 14.0%
(eranms rean) BRI -9 6 0 18 15 -5 1 0 36 31
B -3.7% 31%  -0.2% 5.9% 1.5%| -21%  06% -03% 11.9%| 2.7%

Z0ft FE 84 82 82 106 355 84 253 433 506] 1,277
wrommmsay)  WERMGUE | -32.0%  -11.9%  -6.0%  11.1%| -11.3%| -0.5% 206.8% 428.6% 375.8%| 259.3%
BRI -32 -41 37 -44 -155 -30 -9 -3 10 -32

B -38.6% -50.3% -45.1% -41.4%| -43.7%| -35.9%  -3.9%  -0.7%  2.1%| -2.5%

SEE BLEEEED -898 -908 -941 968  -3,717 998  -1,136  -1,143  -1,076] -4,355
e -14 4 -48 26 -32 -42 37 24 147 43

&t FE 4,248 4,186 4,327 4,823 17,585 4,503 5,141 5550  6,055| 21,341
[siERmRUE 20.6% 22%  0.4%  -1.4%| 45%| 8.1% 22.8% 283%  25.5%| 21.4%

BRI 56 74 126 143 400 % 138 161 391 787

B 1.3% 1.8%  2.9% 3.0%|  23%| 21%  27%  2.9%  65%| 3.7%

XY -T(320214 4 B 1 BEOHRAYZ-H2EAL. BEOBIRIT) A MEBLTENET,

XX MEOFE LR} ECTIHNY-LRIIHIBELTT.

% 20226 FE5E 3 TR ERERERFTHARI LD S HZNT I YI1-23> ZO—EBOBELOVT, TN TOVIINBER BB ZITVELR,
COZEE(CAN 2022F 5L, 2004, 2021 FE IOV TIEHERERAUEETRRLTEDET.
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8. HiIRIEREH (%)

FY2018 FY2019 | FY2020 FY2021 FY2022
BA 31,905| 31,648] 30,369| 29,454] 31,800
S 25,953 24,209| 19,380| 18,648| 19,227
BRI - HRER - 7IUN 16,150 16,410 16,136 15,729 16,234
i 9518 8542 6,823 6541 6,135
PIT IS T4l 9,137 9,242| 8467 7,988 7,621
&5 92,663] 90,141| 81,184] 78,360| 81,017
9. AT4AY—ER HIEI X NRIFE LB (1BM)
FY2021 FY2022
Q1 Q2 Q3 Q4 JEHA Q1 Q2 Q3 Q4 IBEHA
IT1>735 532 509 530 700 2,272 498 565 608 799 2,472
‘ﬁﬁfﬁlﬁﬁ}i@v‘%@ 19.2% -3.8% -13.7% -23.4% -9.3% -6.3% 11.0% 14.7% 14.1% 8.8%
ITH—EX 280 301 285 348 1,215 315 351 365 410 1,442
‘ﬁﬁfﬁlﬁﬁ}i@v‘%@ 24.4% 12.2% -0.7% -1.1% 7.2% 12.6% 16.3% 28.3% 17.8% 18.7%
7Ir—-23> 234 274 259 329 1,098 259 302 300 384 1,246
‘ﬁﬁfﬁlﬁﬁ}i@v‘%@ 25.7% 19.8% 15.7% 24.5% 21.4% 10.5% 10.3% 15.7% 16.7% 13.5%
BPS(Business Process Services) 235 241 253 267 997 283 303 309 304 1,201
‘ﬁﬁfﬁlﬁﬁ}i@v‘%@ 6.1% 5.9% 10.0% 11.4% 8.4% 20.6% 25.9% 22.1% 13.8% 20.4%
OSE% &3t 1,336 1,388 1,400 1,715 5,840 1,418 1,630 1,722 2,020 6,792
‘ﬁﬁfﬁlﬁﬁ}i@v‘%@ 21.1% 7.2% -1.5% -6.4% 3.3% 6.2% 17.4% 22.9% 17.8% 16.3%
10. AT(AY-ER HZRIFE LS ({EM)
FY2021 FY2022
01 Q2 Q3 Q4 B Q1 Q2 Q3 Q4 B
BA 672 712 644 950 2,980 621 739 718 1,074 3,154
‘ﬁﬁfﬂﬁﬁm‘ﬁffg 18.1% -0.1% -9.7% -19.0% -6.0% -7.6% 3.7% 11.4% 13.1% 5.8%
KM 249 259 270 292 1,072 308 348 365 353 1,377
‘ﬁﬁfﬂﬁﬁﬂﬁiffg 5.2% 2.5% 8.8% 18.5% 8.7% 23.9% 34.3% 35.1% 20.8% 28.4%
BRI 366 368 436 430 1,601 440 489 573 535 2,040
‘ﬁﬁfﬂﬁﬁm‘ﬁffg 42.5% 28.1% 4.6% 16.2% 20.2% 20.4% 32.9% 31.6% 24.4% 27.4%
Z0fth 48 47 49 41 186 47 52 64 56 220
‘ﬁﬁfﬁﬁﬁm‘ﬁffg 20.4% 15.2% 16.1% -1.2% 12.5% -1.4% 10.0% 30.3% 36.8% 18.4%
OSEE &3t 1,33 1,388 1,400  1,715| 5840 1,418 1,630 1,722 _ 2,020| 6,792
‘ﬁﬁfﬂﬁﬁﬂﬁ‘ffg 21.1% 7.2% -1.5% -6.4% 3.3% 6.2% 17.4% 22.9% 17.8% 16.3%
11. ATZAY-ER 295L)\wr—> (EN)
FY2021 FY2022
Q1 Q2 Q3 Q4 JEHA Q1 Q2 Q3 Q4 IBEHA
st LE(EM) 111 131 110 130 484 94 123 114 161 494
‘ﬁﬁfﬁlﬁﬁ}i@v‘%@ 83.5% 7.9% -4.3% -15.5% 7.0%| -15.3% -6.1% 4.3% 23.5% 2.1%
ARFEAEL 18,641 19,465 17,555 20,780 76,441 17,344 20,428 20,008 24,397 82,177
‘ﬁﬁfﬁlﬁﬁ}i@v‘%@ 100.4% 4.3% 0.9% -9.0% 12.1% -7.0% 4.9% 14.0% 17.4% 7.5%
FETIRGEAZN 159,430 178,895 196,450 217,230| 217,230 234,574 255,002 275,010 299,407 299,407

20234%588H
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12. AT4ZTVS T4 55 L BiBmLIL(£5)

FY2021 FY2022
Q1 Q2 Q3 Q4 iR Q1 Q2 Q3 Q4 B
& MFP 64% 60% 62% 63% 62% 64% 60% 62% 62% 62%
Ty 24% 26% 25% 26% 25% 25% 27% 25% 25% 25%
Z0ft 12% 14% 13% 11% 13% 11% 13% 13% 13% 13%
ot MFP 85% 86% 85% 85% 85% 86% 86% 86% 87% 87%
Ty~ 9% 10% 10% 10% 10% 9% 9% 9% 9% 9%
Z0At 5% 5% 5% 5% 5% 4% 4% 4% 4% 4%
ait MFP 77% 77% 76% 77% 77% 79% 78% 79% 79% 79%
Ty~ 15% 15% 15% 16% 15% 15% 15% 14% 14% 14%
Z0At 8% 8% 8% 7% 8% 7% 7% 7% 7% 7%
13. AT4RTVSF1>IREBRERI J2)\— R LB LR (EEE)
FY2021 FY2022
Q1 Q2 Q3 Q4 B Q1 Q2 Q3 Q4 iR
MFP B 70% 78% 74% 70% 73% 70% 73% 73% 64% 70%
Bot 52% 53% 56% 53% 54% 54% 53% 52% 48% 51%
ast 58% 60% 62% 58% 60% 58% 58% 57% 52% 56%
TU>5— ER 90% 89% 91% 89% 90% 91% 91% 89% 88% 90%
Bot 70% 69% 71% 68% 69% 71% 73% 70% 69% 71%
ast 82% 81% 83% 80% 82% 83% 83% 81% 80% 82%
cP ER 62% 64% 62% 58% 61% 60% 65% 65% 54% 61%
Bot 67% 65% 66% 60% 64% 66% 62% 60% 53% 60%
ast 66% 64% 66% 60% 64% 65% 62% 60% 53% 60%
14, AT4ZXTV>T1>H FEREIR] J\—ROI 755 ESnERELLHRUR(£5E)
FY2021 FY2022
Q1 Q2 Q3 Q4 iR Q1 Q2 Q3 Q4 i
opPst ER 16.2% -33.2% -11.7% -22.6%| -14.6%| -3.6%  24.9% 6.6%  25.0%| 12.4%
ot 38.7%  -1.2%  -6.6% 0.7% 5.8% 8.0% 20.3% 41.1%  37.8%| 26.5%
(BB 29.9%  -5.4% -13.0%  -4.8%| -0.3%| -3.5% 2.3% 20.2%  23.5%| 10.5%
At 32.8% -8.7%  -7.8%  -5.5% 0.7% 53% 21.1%  33.6%  35.0%| 23.6%
(BB 26.3% -11.9% -12.7%  -9.6%| -3.8%| -3.6% 6.2% 17.2%  23.8%| 10.9%
MFP Er 14.6% -37.3% -12.4% -22.3%| -15.8%| -2.6%  30.4% 5.2%  27.3%| 13.8%
ot 36.9%  -3.0%  -8.3%  -1.2% 4.0% 8.2% 21.9% 42.9%  40.8%| 28.1%
(BB 28.3%  -7.1% -14.5%  -6.7%| -1.9%| -3.4% 3.5% 21.6%  26.1%| 11.8%
At 31.3% -10.6%  -9.2%  -6.5%| -0.6% 5.8%  23.2%  35.1%  38.0%| 25.3%
(BB 24.8% -13.8% -14.1% -10.6%| -5.2%| -3.2% 7.7%  18.2%  26.3%| 12.2%
T 59— ER 31.2%  -2.2%  -6.5% -24.8%| -5.7%| -12.0% -2.5%  16.0%  10.6% 3.2%
ot 70.8%  31.4%  21.0%  32.6%| 36.4% 44%  -1.2% 17.5% 1.3% 5.2%
(BB 59.6%  25.7%  13.1%  25.6%| 28.7%| -5.6% -14.2% 2.4%  -8.8%| -6.7%
At 55.1%  17.8%  10.5% 5.4%| 18.7%| -1.1%  -1.6% 17.0% 4.5% 4.6%
(BB 48.3%  14.4% 5.6% 1.7%| 14.3%| -7.7% -10.3% 6.8%  -2.2%| -3.4%
cP Er 2.6% -12.6% 1.9%  -4.8%| -3.4% 8.8% 24%  -6.3%  20.7% 7.1%
ot 29.8% 1.7%  14.8%  28.2%| 17.7%| 29.5%  45.4%  60.6%  57.5%| 49.5%
(BB 22.3%  -2.6% 6.9%  20.4%| 10.9%| 14.8% 23.3%  34.8%  39.2%| 29.2%
ast 24.4%  -0.4%  12.8%  22.5%| 14.2%| 26.1% 39.9% 51.3%  52.6%| 43.5%
(BB 18.4%  -4.1% 6.1%  16.1% 8.6%| 13.8%  20.6%  29.1%  36.7%| 26.1%
15, ARV F1OIRERER J2)\—-ROI7GHEER - RTY —ER%E) T L SaiERALLHAUE(EEE)
FY2021 FY2022
Q1 Q2 Q3 Q4 B Q1 Q2 Q3 Q4 iR
OPzt Er 6.9%  -2.5%  -2.7%  -2.2%| -0.2%| -1.2% 3.9% -1.3%  -0.9% 0.1%
\ot 37.0% 9.2% 8.7% 8.7%| 14.6%| 13.9%  19.2%  17.2%  11.9%| 15.5%
(BERER) 28.0% 4.6% 1.8% 2.8% 8.2% 2.3% 2.2% 0.2% 0.9% 1.4%
ast 22.0% 3.9% 3.5% 3.9% 7.8% 73%  12.7% 9.3% 6.6% 8.9%
(BEEER) 17.5% 1.4%  -0.3% 0.6% 4.3% 0.8% 2.9%  -0.4% 0.1% 0.8%
MFP ER 6.3%  -2.9%  -2.7%  -1.7%| -0.3%| -2.8%  -02% -1.9%  -1.9%| -1.7%
\ot 37.0%  10.0% 8.4% 8.6%| 14.7%| 14.2%  19.1%  17.4%  13.0%| 15.9%
(BEEEER) 27.9% 5.4% 1.5% 2.7% 8.2% 2.6% 2.1% 0.5% 1.8% 1.7%
ast 23.6% 4.9% 4.0% 4.8% 8.8% 7.8% 12.1%  10.4% 7.8% 9.5%
(BEEBR) 18.5% 2.1%  -0.1% 1.1% 4.8% 0.6% 1.2%  -0.4% 0.5% 0.5%
TS H— B 8.4%  -1.7%  -2.8%  -3.1%| -0.1% 23% 12.1%  -0.2% 1.2% 3.7%
\ot 37.1% 41%  10.9% 9.1%| 13.9%| 11.6% 19.9%  15.6% 4.9%| 12.8%
(BERER) 28.5% 0.0% 4.1% 3.3% 7.7% 0.4% 33% -1.3%  -5.5%| -0.9%
ast 16.6% 0.2% 1.4% 0.8% 4.3% 5.4%  14.8% 5.2% 2.5% 6.8%
(BERAEIR) 14.1%  -12%  -0.7%  -1.0% 2.4% 1.6% 9.1%  -0.6% -1.1% 2.2%
cP B 12.9% 3.8% 3.0% 2.3% 5.4%| -0.2% 7.0% 3.0% 4.0% 3.4%
Bot 39.9%  21.2%  21.9%  20.8%| 25.1%| 25.5% 27.9%  20.5%  17.2%| 22.6%
(BEEEER) 32.2%  16.1%  13.7%  13.1%]| 17.9%| 11.1% 7.8% 1.7% 5.0% 6.2%
ast 35.4%  18.7%  19.3%  18.1%]| 22.3%| 21.9% 25.3%  18.4%  15.5%| 20.2%
(BEEER) 29.0%  14.4%  12.2%  11.6%| 16.1% 9.5% 7.7% 1.9% 4.8% 5.8%
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