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EEREIERER

FEARET 1 20214FE (20224 3A M) = FY2021&0L. fFEEEER
BHMEEE : AT(RTUST(2)=0P AT4AY-ER=0S TEAER=CP EXMR=IP Y- =IMS Z0fti=0T

1. FEREERERRIEM)

FY2016 | FY2017 | FY2018 | FY2019 | FY2020 FY%OZI

SiEL

=ta 20,288 20,633 20,132 20,085 16,820 19,100
[ EREUE 8.2%|  1.7%| -2.4%| -0.2%| -163%| 13.6%

55 L 12,402 12,723 12,463| 12,870| 11,097| 12,486
A FARRUE -6.5%|  2.6%| -2.0%| 3.3%| -13.8%| 12.5%

FLEIbER 61.1% 61.7% 61.9% 64.1% 66.0% 65.4%

55 LRI 7,886] 7,910 7,668 7,215 5723] 6,614
BIEEREHERUER -10.6% 0.3% -3.0% -5.9%| -20.7% 15.6%

#rAEE 38.9%| 38.3%| 38.1%| 35.9%| 34.0%| 34.6%
REERV—AEEE 7,547 9,066 6,800 6,425 6,177 6,114
(eofoiRz. | RIEEEMRUE -3.2%| 20.1%| -25.0%| -5.5%| -3.9%| -1.0%
HIRED) FLEIbER 37.2% 43.9% 33.8% 32.0% 36.7% 32.0%
TS 338] 1,156 868 790 -454 500
BIEEEEBERUER -66.9% - - -9.0% - -

HrAEE 1.7%|  -5.6%|  43%|  3.9%| -2.7%| 2.6%

HalFiFlE 299 -1,241 839 758 -410 543
MERMEUE | -68.7% - - -0.6% - -

FLEIbER 1.5% -6.0% 4.2% 3.8% -2.4% 2.8%

B OPEEICRREI 2 LRI 34 -1,353 495 395 -327 354
BIEEEEHERUER -94.5% - - -20.2% - -

#rAEE 02%| -6.6%| 2.5%| 2.0%| -1.9%| 1.9%
EAN—HREEDLEAFIZE (F) 4.81| -186.75 68.32 54.58 -45.20 52.52
iR RUE -94.5% - —-| -20.1% — -
FHARBL-~ 1F/USKL 108.39] 110.91] 110.95] 108.80] 106.05] 107.40
1M/1-0 118.82 129.67 128.46 120.90 123.70 127.93

2. FEMREMERR{ER)

FY2016 | FY2017 | FY2018 | FY2019 | FY2020 F;iéil
AR E 1,143 1,110 1,110 1,028 903 900
‘ Pl = n e 5.6% 5.4% 5.5% 5.1% 5.4% 4.7%
BREEEERIBENE 680 684 654 625 453 440
BRI E 754 722 724 865 421 430
3. EREMBUARESTEE(1EM)
FY2016 | FY2017 | FY2018 | FY2019 | FY2020 FY?E'ZO FYiSfl
FrRPEER 1,350 1,606 2,401 2,628 3,350 3,371 2,760
F5LEEEAE 1 0.818 0.908 1.4n8 1.6n8 2.458 2.79R 2.008 | *1 ZLBEEA%=FoRBIEAS10AFIE LS
WREN &SR 2,025 1,804 2,077 2,012 1,920 1,967 2,065
5o LIRMEEIR AL w2 2.0n8 1.708 2.0n8 1.9n8 2.1n8 2.4n8 2.3h8 | *2 FLRMEELA K= BEEE - 10 A F955 LR
BHTaE 8,597 8,819 9,334 1,796 2,224 2,625 2,350
‘Eﬁtt’;ﬁ *3 31.2% 33.4% 34.3% 6.3% 11.8% 14.3% 13.2%)| *3 &afittk=HHFaM8Ex
HWER 27,592 26,410 27,251 28,676 18,878 18,375 17,808 BATFAME  HERVEAE
‘ROA *4 1.1% -4.6% 3.1% 2.7% -1.7% -1.3% 0.9% | *4 ROA(HEABLSIZRIFIZE) =B5IATFIRE+HEAR
M OPEECRET 25D 10,421 9,095 9,325 9,203 9,202 8,959 8,685
PREBEARLEE 5 37.8% 34.4% 34.2% 32.1% 48.7% 48.8% 48.8% | *5 HEAKLE=REUOMBEIRI DI +HBEF
ROE *6 0.3%| -13.9% 5.4% 4.3% -3.6% -2.4% 1.2%)| *6 ROE(HrEERUMAIEE)
=M OPEECIRE I 3LMFIR
4, EEFyvS1J0-5 %g({%p}) +HEHOPMBE(CFIE Y3155
FY2016 | FY2017 | FY2018 | FY2019 | FY2020 FY?I(—)|20 FYiaZI
EX¥+yy>a1J0- 882 1,102 819 1,167 1,269 295 407
¥EFvry>1J0- -1,067 -810 -459 -1,645 -635 -313 -298
B#Fry>21J0- -199 64 424 757 -40 658 -733
FCF(DU—Fvv>170-) -184 292 360 -478 634 -17 108
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5. M¥HARIEEEEEER(ER)

FY2020 FY2021

Q1 Q2 Q3 Q4 BHA Q1 Q2
HEE 3,523 4,096 4,311 4,889 16,820 4,248 4,186
mERMMEUE | -26.2%  -20.8%  -13.6%  -5.0%| -16.3%| 20.6%  2.2%
75 ERFIS 1,220 1,403 1,533 1,565 5723 1,523 1,525
HERMMUE | -33.8% -23.3% -15.8%  -9.1%| -20.7%| 24.8%  8.7%
HLBIE 34.6%  34.3%  35.6%  32.0%| 34.0%| 35.9%  36.4%
RSB R U— R eI 1,433 1,496 1,524 1,722 6,177] 1,466 1,451
(eofumss. | FIEEREIRUE -8.6%  -7.5%  -55%  6.0%| -3.9%| 23%  -3.0%
HEE) | FESE 40.7%  36.5%  354%  35.2%| 36.7%| 34.5%  34.7%
EESTES 212 -93 8 -156 -454 56 74
A RRBHU R - - -95.8% - - - -
HLBIE -6.0%  -23%  0.2%  -32%| -27%| 13%  1.8%
eI -226 -68 38 -154 -410 76 82
AICFRAREUE - - -82.0% - - - -
HLELE 6.4%  -17%  0.9%  -3.2%| -2.4%| 1.8%  2.0%
WM OFAE IR TSR -186 -35 -2 -102 -327 47 63
A RRBHU R - - - - - - .
HLBIE -53%  -0.9%  -0.1%  -2.1%| -1.9%| 1.1%  1.5%
EAN—HRALDSAHE (F) -25.76  -4.88  -0.38  -14.18] -45.20 6.77 9.34
BiERmRUE - - - - - - -
TOBEL—N 1USKIL (F) 107.60 106.21  104.47  105.95] 106.05] 109.50 110.08
131-0 (M) 118.47  124.09 12449 127.78] 123.70| 131.92 129.81

6. HFFIFE LS (EM)
FY2020 FY2021

Q1 Q2 Q3 Q4 B Q1 Q2
EES 1,593 1,761 1,813  2,362| 7,530] 1,713 1,648
meEmeUE | -17.8%  -25.3%  -12.6%  0.4%| -13.7%| 7.5%  -6.4%
X 857 1,009 979  1,019] 3,866 1,064 1,082
meEmeUE | -35.5%  -25.8%  -26.8%  -22.4%| -27.6%| 24.1%  7.2%
BN - chER- P IUR 742 952 1,123 1,116] 3,934 1,063 1,060
meEmeUE | -30.0%  -7.0%  -0.9%  -2.6%| -9.9%| 43.2%  11.3%
zoft 330 373 394 391 1,490 407 395
meEmeUE | -25.9%  -13.3%  -11.3%  17.2%| -10.0%| 23.4%  6.0%
ast 3,523 4,096 4,311 4,889 16,820 4,248 4,186
meEmeUE | -26.2%  -20.8%  -13.6%  -5.0%| -16.3%| 20.6%  2.2%

7. BUAVPRIEE(EM)
FY2020 FY2021

Q1 Q2 Q3 Q4 B Q1 Q2
FIIN HLm 2,837 3,356 3,513 4,058 13,766 3,463 3,420
#-£2 R EUE - - - - -| 2214%  1.9%
HEFIZ -73 -26 84 -11 -26 13 35
[mrmsE 2.6%  -08%  2.4%  -03%| -02%| 0.4%  1.0%
FIIN HLE 794 817 940 1,018 3,571 894 892
Fosmy R UE - - - - -| 126%  9.1%
Cmons eat) BRI -17 19 72 90 164 90 80
By 22%  23%  7.7%  89%| 46%| 10.1%  9.1%
7T 321 410 419 447 1,599 425 444
31— 3a> R meERmUE - - - - -| 323%  84%
HEFIL -89 -53 -135 -196 -474 10 -7
[mrmsE -27.8%  -13.1%  -32.2%  -43.9%| -29.7%| 2.5%  -1.6%
1SHANTIL FLE 256 264 299 332] 1,152 286 255
YJ1-33vZ | meEmmeuE - - - - -| 12.0% -35%
(0o T Leae) EEERIR -18 -5 0 6 -16 -9 2
[mrmsE 7.1%  -22%  0.2%  2.1%| -1.4%| -3.4%  0.8%
zoft BB 124 93 87 95 400 84 82
(ot rean) | BIERIMIUE - - - - -| -32.0% -11.9%
HEFIL -31 -35 -26 -44 -138 -32 -41
By -25.5%  -38.1% -30.8% -46.5%| -34.6%| -38.6% -50.3%
2i-HE  BLBOWRLD -811 -846 -949  -1,062] -3,669 -907 -908
BRI 16 8 12 -1 37 -14 4
ait BB 3,523 4,096 4,311 4,889 16,820 4,248 4,186
meEmeUE | -26.2%  -20.8%  -13.6%  -5.0%| -16.3%| 20.6%  2.2%
HEFIL -212 -93 8 -156 -454 56 74
[mrmsE -6.0%  -23%  0.2%  -32%| -27%| 13%  1.8%

XU -T(32021F 4 B 1 HEOHAD N Z—HZE AL, BEOEERI ) X MEELTENET,
ARV THRRBERUIBRETRRLTENEY .
XEIAYMNEDTE LB ECTSINY LRI B5ELTT.
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8. HARIEREH(R)

FY2021
FY2017 | FY2018 | FY2019 | FY2020 o1 0
EES 33,796| 31,905 31,648 30,369 30,436 30,082
e 26,995| 25953 24,299 19,389 19,036 18,859
BRI - FREE - P IUN 16,680 16,150 16,410| 16,136 16,119 15,878
FE 10,574| 9,518 8542| 6,823 6,570 6,847
FIT K349 9,833  9,137| 9,242| 8,467 8,316 8,275
ait 97,878] 92,663| 90,141| 81,184 80,477 79,941
. ATRB-EX BTEIH NI LB (EM)
FY2020 FY2021
Q1 Q2 Q3 Q4 B Q1 Q2
IT{>75 446 529 614 913| 2,504 532 509
ERRUE — - - - -| 192% -38%
ITH—£2 225 268 287 352 1,133 280 301
ArERRUE — - - - -| 244%  12.2%
FIWr-2ay 186 228 224 264 904 234 274
rERRUE — - - - -| 257% 19.8%
BPS(Business Process Services) 221 227 230 240 919 235 241
rERRUE — - - - - 6.1%  59%
0SEE At 1,103 1,295 1,422 1,832 5654| 1,336 1,388
ERRUE — - - - -| 211%  7.2%
10. AD4ZAB-ER HEHIFE EE (M)
FY2020 FY2021
Q1 Q2 Q3 Q4 B Q1 Q2
BA 569 713 714 1,173| 3,170 672 712
ArERRUE — - - - -| 181% -01%
S 237 253 248 247 986 249 259
rERRUE — - - - - 52%  2.5%
B 256 287 416 370 1,332 366 368
rERRUE — - - - -| 425% 28.1%
zZoft 39 41 42 42 165 48 47
ERRUE — - - - -| 204% 15.2%
0SEE At 1,103 1,295 1,422 1,832 5654| 1,336 1,388
rERRUE — - - - -| 211%  7.2%
11. ATRY-EZ 25506)0r-3 (ER)
FY2020 FY2021
Q1 Q2 Q3 Q4 B Q1 Q2
FLE(Em) 60 122 115 154 452 111 131
mERmEUE 28.8%  33.6%  71.2%  77.2%| 54.4%| 83.5%  7.9%
ARFEA 9,304 18,667 17,404 22,825| 68,200 18,641 19,465
mERmEUE 32.0% 54.7%  70.3%  86.8%| 64.1%| 100.4%  4.3%
REHRFEAL 81,893 100,560 117,964 140,789 140,789| 159,430 178,895
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12. AT4ZTV>T1 )5 LEAERkLL (£5R)

FY2020 FY2021
Q1 Q2 Q3 Q4 JEHA Q1 Q2
EW MFP 63% 62% 63% 61% 62% 64% 60%
TU>H— 23% 23% 24% 25% 24% 24% 26%
ZOA 13% 14% 13% 15% 14% 12% 14%
pi::24 8 MFP 86% 85% 86% 85% 86% 85% 86%
JUss— 9% 9% 9% 9% 9% 9% 10%
ZOAth 6% 6% 5% 5% 5% 5% 5%
ai MFP 76% 76% 77% 76% 76% 77% 77%
TU>H— 15% 15% 15% 15% 15% 15% 15%
ZOA 9% 9% 8% 9% 9% 8% 8%
13. ATZATUSFIRERENR J2)\— K55 LR LR (&)
FY2020 FY2021
Q1 Q2 Q3 Q4 JEHA Q1 Q2
MFP ER 71% 69% 72% 64% 69% 70% 78%
Bot 51% 49% 51% 50% 50% 52% 53%
a5t 58% 56% 58% 54% 56% 58% 60%
JUss— EN 91% 89% 90% 85% 89% 90% 89%
o 74% 73% 73% 72% 73% 70% 69%
a5t 85% 83% 84% 81% 83% 82% 81%
CcpP ER 60% 59% 62% 56% 59% 62% 64%
Bot 65% 60% 65% 62% 63% 67% 65%
a5t 64% 60% 65% 61% 62% 66% 64%
14, AD4ZTVDF4 I REREIRI )\—ROI75E ESpifEREALLRUR(SEE)
FY2020 FY2021
Q1 Q2 Q3 Q4 JEHA Q1 Q2
OP5t En -21.9% -10.7% -1.9% -3.3% -9.4% 16.2% -33.2%
pie:24 -35.3% -15.3% -20.6% -11.4%| -20.6% 38.7% -1.2%
(REBEEIR) -33.0% -15.7% -20.3% -12.9%| -20.4% 29.9% -5.4%
a5t -32.3% -14.3% -17.1% -9.4%| -18.1% 32.8% -8.7%
(RERER) -30.5% -14.6% -16.8% -10.5%| -18.0% 26.3% -11.9%
MFP ER -21.2% -6.2% 0.1% -4.8% -8.3% 14.6% -37.3%
Bot -33.7% -14.0% -19.0% -10.0%| -19.1% 36.9% -3.0%
(BEER) -31.4% -14.4% -18.6% -11.4%| -18.9% 28.3% -7.1%
ast -31.0% -12.4% -15.6% -8.8%| -16.8% 31.3% -10.6%
(REFZER) -29.2% -12.8% -15.3% -9.9%| -16.7% 24.8% -13.8%
- En -26.6% -33.6% -14.2% 6.9%| -16.7% 31.2% -2.2%
pie:24 -54.7% -33.2% -41.0% -30.0%| -40.1% 70.8% 31.4%
(REBEEIR) -52.9% -33.8% -41.3% -31.7%| -40.2% 59.6% 25.7%
a5t -46.1% -33.4% -32.7% -16.0%| -31.8% 55.1% 17.8%
(RERER) -44.8% -33.7% -32.9% -17.1%| -31.9% 48.3% 14.4%
CcpP ER -3.3% 38.1% -11.0% 26.5% 10.0% 2.6% -12.6%
b2 -45.3% -33.8% -36.5% -30.0%| -36.1% 29.8% 1.7%
(REREWR) -43.5% -33.9% -35.8% -30.8%| -35.7% 22.3% -2.6%
ast -40.2% -28.4% -33.6% -24.2%| -31.3% 24.4% -0.4%
(REFRZER) -38.6% -28.4% -32.9% -24.9%| -31.0% 18.4% -4.1%
15. ADAZTVC T REAER J2)\—ROIT7CHFESR - RFH—E2%) 7 L EaiE R LU (£38)
FY2020 FY2021
Q1 Q2 Q3 Q4 JEHA Q1 Q2
OP5t En -15.3% -13.7% -4.2% -6.1% -9.9% 6.9% -2.5%
pi::24 -46.0% -28.7% -26.5% -19.4%| -30.5% 37.0% 9.2%
(REBEEIR) -44.1% -29.2% -26.3% -20.9%| -30.4% 28.0% 4.6%
a5t -34.0% -22.6% -17.8% -14.0%| -22.3% 22.0% 3.9%
(RERER) -32.9% -22.8% -17.6% -14.9%| -22.3% 17.5% 1.4%
MFP ER -15.8% -11.5% -8.2% -8.6%| -11.0% 6.3% -2.9%
Bot -46.4%  -29.5% -27.2% -20.0%| -31.1% 37.0% 10.0%
(BEER) -44.4%  -30.0% -26.9% -21.5%| -31.0% 27.9% 5.4%
ast -36.3% -23.4% -20.8% -16.1%| -24.4% 23.6% 4.9%
(REFRZER) -35.0% -23.7% -20.6% -17.1%| -24.3% 18.5% 2.1%
JUss— EN -14.4% -17.8% 4.9% -1.1% -7.6% 8.4% -1.7%
pi::24 -43.0% -23.1% -22.0% -15.2%| -26.2% 37.1% 4.1%
(REBEEIR) -41.4%  -23.5% -21.9% -16.7%| -26.2% 28.5% 0.0%
a5t -25.3% -19.6% -5.4% -6.2%| -14.4% 16.6% 0.2%
(RERER) -24.7% -19.8% -5.3% -6.7%| -14.4% 14.1% -1.2%
CpP ER -16.3% -15.5% -10.5% -10.1%| -13.1% 12.9% 3.8%
b2 -38.2% -21.0% -17.8% -16.6%| -23.5% 39.9% 21.2%
(RERENR) -37.0% -20.9% -16.8% -16.3%| -22.9% 32.2% 16.1%
ast -35.3% -20.2% -16.9% -15.7%| -22.1% 35.4% 18.7%
(REFZER) -34.3% -20.2% -16.0% -15.5%| -21.6% 29.0% 14.4%
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