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1. FERIEEEEER(IER)

FY2015 | FY2016 | FY2017| Fy2018| 72019
BB
el 22,000] 20,288 20,633[ 20,132] 20,100
BIERARERUE 2.7%| -8.2%| 1.7%| -2.4%| -0.2%
75 I 13,270[ 12,402| 12,723| 12,463| 12,300
RIS EAR U 6.6%| -6.5%| 2.6%| -2.0%| -1.3%
5 LEE 60.1%| 61.1%| 61.7%| 61.9%| 61.2%
el e 8,819| 7,886 7,910[ 7,668 7,800
BIERMEUE | -2.8%| -10.6%| 0.3%| -3.0%| 1.7%
# LEE 39.9%| 38.9%| 38.3%| 38.1%| 38.8%
RSB R U— iR 7,796| 7,547 9,066] 6,800 6,800
BIERMEUE | -1.5%| -3.2%| 20.1%| -25.0%| 0.0%
5 LEE 35.3%| 37.2%| 43.9%| 33.8%| 33.8%
EESIES 1,022  338] -1,156] 868| 1,000
RIERMEUE | -11.6%| -66.9% - -| 15.2%
# LEE 4.6%| 1.7%| -5.6%| 4.3%| 5.0%
CEIETEE 956]  299] -1,241] 839] 980
RIERMEUE | -14.8%| -68.7% - -| 16.7%
# LEE 43%| 1.5%| -6.0%| 4.2%| 4.9%
BRHOEECRBIZLMAE | 629 34| -1,353] 495 620
RIERMEUE | -8.1%| -94.5% - -| 25.2%
# LEE 2.8%| 0.2%| -6.6%| 2.5%| 3.1%
EAN—HRLEDLERIE (F) 86.87| 4.81|-186.75| 68.32] 85.53
FIEEEUE | -8.2%| -94.5% - -| 25.2%
FBEL-N 1F/USKIL 120.12] 108.39] 110.91] 110.95] 110.02
1M/1-0 132.68| 118.82| 129.67| 128.46| 124.64
(B%) FER ik — B — RN
Fy2015 | F2016 | FY2017| Fy2018| 72019
SiEL
T — IS B
s —-| 10| 250 193] 120
B - 95| 1,756 27 -
YJ—1> RESEEF - 69| 117|149 -
— BN
MIFZ5H0%$ - - 63 - -
FautREEL - - 48| 142 -
TOMEEELR — — — 44 _
wr —wEm R | 1,022 608 860 1,051 1,120
FLBHE 4.6%| 3.0%| 4.2%| 5.2%| 5.5%
2. FERISEBERE(ER)
Fy2015 | F2016 | FY2017| Fy2018| 72019
SiEL
e E T 1,185 1,143[ 1,110[ 1,110] 1,120
FEEE 5.4%| 5.6%| 5.4%| 55%| 5.6%
BB aE R 687 680 684] 654] 670
BimigE 837] 754]  722]  724[ 740
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3. ERMBURESTEE(IEM)

2019%7H31H

FY2015 | FY2016 | FY2017 | FY2018 FYé(;ls FYé(;lg
FronBas 1,685 1,350] 1,606| 2,401 2,226| 2,341
FrmmEAs - | 0.9n8| 0.808| 0.9n8| 1.418 1.478| 1.528
T 2,070] 2,025| 1,804] 2,077 1,053 2,194
FELEMEEA% 2| 1.958| 2.008| 1.758| 2.0n8 2.0n8| 2.2n8
PE=Y 8,528| 8,597| 8,819 9,334 9,014]  9,500] *1 7 LEEHEAN - FERBIAS: AT LE
B 30.7%)| 31.2%| 33.4%| 34.3% 33.7%)| 34.5%|*2 % LRGN - MEEE - 1NBTHE L
wEx 27,764] 27,592| 26,410| 27,251 26,713] 27,776 *3 st -anTaE: vEs
‘ROA *4 3.5% 1.1% -4.6% 3.1% 0.7% 0.9%| *4 ROA(¥SEATISIZRIFIRER) =B5|pIFIE+HEER
FtomBAEICREI RS | 10,778 10,421 9,095 9,325 9,160| 9,212| *5 MEEALLE=HAHOMEECRBIBHD-HER
HEEALE s | 38.8%| 37.8%| 34.4%]| 34.2% 34.3%)| 33.2%)| *6 ROE(H:EAMIEE)
ROE 6 5.8%| 0.3%| -13.9%| 5.4% 1.0%| 1.7%| -metomsscmmesumis-
BattomBECRE I
4. EfEFvyI1J0-stEE(EM
FY2015 | FY2016 | FY2017 | FY2018 FYé(;ls FYé(;lg
EEryS 10— 998|882 1,102] 819 215 233
@& Frys 10— -1,041| -1,067| -810| -459 271|  -204
BiFEFryS 170~ 426  -199 64| 424 138 46
FCF(IU—%vv3170-) 42| -184] 292|360 486|  -60
FCEF(I74 > RBEIRFCF) 515|  264| 659 854 721|256
5. M3HARIEEEEEE(RM)
FY2017 FY2018 FY2019
01 Q2 Q3 04 | mm | o1 Q2 Q3 o4 | @ | a1
=I5 4,925 5062 5173 5471| 20,633| 4,909 4,973 5011 5,237| 20,132| 4,776
B R RUE 1.0% 4.7% 3.9% -2.2%| 1.7%| -0.3% -1.8% -3.1% -4.3%| -2.4%| -2.7%
= LAl 1,999 1,004 2,035 1,970| 7,910] 1,044 1,804 1,011 1,918 7,668 1,844
AERRRUE 0.6% 1.1% 2.6% -3.0%| 0.3%| -2.8% -05% -6.1% -2.7%| -3.0%| -5.2%
5 tats 40.6% 37.6% 39.3% 36.0%| 38.3%| 39.6% 38.1% 38.1% 36.6%| 38.1%| 38.6%
RSB RU—REIEE 1,810 1,873 1,774 3,607| 9,066| 1,747 1,571 1,640 1,841| 6,800 1,568
WERMMUE | -3.7%  2.5% -4.7% 82.4%| 20.1%| -3.5% -16.1% -7.6% -49.0%| -25.0%| -10.2%
5 tats 36.8% 37.0% 34.3% 65.9%| 43.9%| 35.6% 31.6% 32.7% 35.2%| 33.8%| 32.8%
EEFS 189 30 260 -1,637| -1,156] 197 322 271 76| 8e8| 275
SERMMUE | 74.1% -45.7% 116.4% - | 41% 946.9%  4.4% -|- 39.8%
5 tats 3.8% 0.6% 5.0% -29.9%| -5.6%| 4.0% 6.5% 54% 1.5%| 4.3%| 5.8%
Fia BIHS 168 9 253 -1,673| -1,241] 179 321 268 70 839 260
WMERMHUE | 61.7% -80.4% 133.6% - —| 6.6% 325%.1% 5.6% _|- 45.5%
5 tats 3.4% 0.2% 4.9% -30.6%| -6.0%| 3.7% 6.5% 5.4% 1.3%| 4.2%| 5.5%
R OTEE RS 5SS 107 62 128 -1,527| -1,353 92 267 145  -11| 495 156
SMERHRUE | 126.3% - - - ~| -14.0% ~ 13.9% - ~| 68.3%
5 tats 22% -1.2%  2.5% -27.9%| -6.6%| 1.9% 5.4%  2.9% -0.2%| 2.5%| 3.3%
AR — LD LI () 1489 -8.64 17.67 -210.63|-186.75| 12.81 36.92 20.13 -1.53| 68.32| 21.55
BIERMEUE | 126.3% - - - ~| -14.0% — 13.9% - —| 68.2%
TEREL- 1USKL (A) | 111.16 111.01 112.97 108.44] 110.91] 109.14 111.53 112.87 110.22] 110.95| 110.07
17-0 (F) 122.11 130.31 133.02 133.23| 129.67| 130.14 129.68 128.82 125.16| 128.46| 123.55
6. FRIFTE EE(UEM)
FY2017 FY2018 FY2019
Q1 Q2 Q3 4 | mm | o1 Q2 Q3 Q4 | mm | o1
BA 1,867 1,984 1,940 2,206] 7,999] 1,936 2,014 1,926 2,180] 8,057] 1,939
wEEmEUE | 4.3%  6.8%  6.5%  0.1%| 4.2%| 3.7% 1.5% -0.8% -1.2%| 0.7%| 0.1%
K 1,461 1,419 1,438 1,456| 5,775| 1,362 1,422 1,418 1,470| 5,674 1,330
WERMEUE | 0.4% -3.6% -4.7% -11.9%| -5.2%| -6.8% 0.2% -1.4%  1.0%| -1.8%| -2.3%
BRI - R - 7 U7 1,100 1,132 1,238 1,295| 4,775| 1,146 1,087 1,173 1,181] 4,588] 1,060
EEmEUE | -4.8% 8.5% 8.9%  6.3%| 4.6%| 3.4% -4.0% -5.2% -8.8%| -3.9%| -7.5%
Z0ft 487 527 555  512| 2,083| 464 448 493 404| 1,811] 446
WERMEUE | 4.9% 13.6%  8.5% -0.9%| 6.4%| -4.8% -14.9% -11.2% -21.1%| -13.1%| -3.9%
&t 4,925 5,062 5173 5471] 20,633] 4,909 4,973 5,011 5237] 20,132| 4,776
EEmEUE | 1.0%  4.7%  3.9% -2.2%| 1.7%| -03% -1.8% -3.1% -4.3%| -2.4%| -2.7%
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7. XD NBIEEBE(EM)
FY2017 FY2018 FY2019
Q1 Q2 Q3 Q4 B Q1 Q2 Q3 Q4 B Q1
opP wES 2,846 2,747 2,898 2,948| 11,440 2,737 2,648 2,706 2,772| 10,864| 2,562
WERBMUE | -28% -1.0% 0.8% -4.2%| -1.9%| -3.8% -3.6% -6.6% -6.0%| -5.0%| -6.4%
HER 313 193 378 -1,328] -443 301 270 330 2771 1,179 315
B 11.0% 7.0% 13.1% -45.1%| -3.9%| 11.0% 10.2% 12.2% 10.0%| 10.9%| 12.3%
0S mES 984 1,136 1,055 1,303] 4,479 1,080 1,233 1,174 1,325 4,813| 1,157
B EREUE 5.9% 12.4% 5.4% -0.9%| 5.3%| 9.7% 8.6% 11.3% 1.7%| 7.5%| 7.2%
HER -4 21 -4 -226| -256 22 40 31 53 147 40
B -0.4% -1.9% -0.4% -17.3%| -5.7%| 2.0% 3.3% 2.7% 4.0%| 3.1%| 3.5%
cP mES 456 448 472 a81| 1,859 424 440 486 501| 1,852 430
B EREUE 6.9% 4.1% -0.6% -8.8%| -0.1%| -7.2% -1.8% 3.0% 4.2%| -0.3%| 1.5%
HER 71 42 85 51 251 49 62 90 69 272 61
B 15.7%  9.5% 18.1% 10.8%| 13.5%| 11.6% 14.2% 18.6% 13.9%| 14.7%| 14.2%
IP mES 43 45 45 57 192 58 39 58 50 206 59
BEREMUE | 78.4% 52.5% 65.0% 55.4%| 61.6%| 35.0% -13.6% 28.5% -12.0%| 7.8%| 2.3%
HER -1 -8 -7 -4 22 -1 -18 -9 -41 71 -4
B -2.8% -18.8% -17.5% -8.2%| -11.7%| -2.5% -47.5% -16.8% -81.3%| -34.4%| -7.5%
IMS mES 145 149 168 151 614 162 168 175 157 663 161
B EREUE 5.0% 9.0% 10.4% 4.5%| 7.3%| 12.0% 12.8% 3.9% 3.9%| 8.0%| -0.8%
HER 17 11 17 3 50 6 10 8 15 42 9
B 12.1%  7.6% 10.4% 2.5%| 8.2%| 4.0% 6.5% 5.0% 10.1%| 6.4%| 5.9%
oT A LE) 615 713 706 724] 2,759 603 567 480 529 2,180 460
B EREUE 1.4% 10.7% 10.0%  5.5%| 51.6%| -2.1% -20.4% -32.0% -26.9%]| -21.0%]| -23.7%
HER 0 21 36 43 100 4 153 12 2 173 19
B 0.0% 3.0% 5.1% 6.0%| 3.6%| 0.8% 27.0% 2.6% 0.5%| 7.9%| 4.2%
2 HE S LEWEEL) -166  -177  -173  -195| -712| -156  -125 -69 98| -450 -55
HER -208  -208 -244 -176| -837| -185 -195 -192  -301| -875| -165
ast wES 4,925 5,062 5,173 5,471| 20,633] 4,909 4,973 5,011 5,237| 20,132 4,776
B EREUE 1.0% 4.7% 3.9% -2.2%| 1.7%| -0.3% -1.8% -3.1% -4.3%| -2.4%| -2.7%
HER 189 30 260 -1,637| -1,156 197 322 271 76 868 275
B 3.8% 0.6% 5.0% -29.9%| -5.6%| 4.0% 6.5% 54% 1.5%| 4.3%| 5.8%
. ATV T4 5E L BB L (EEE)
FY2017 FY2018 FY2019
Q1 Q2 Q3 Q4 B Q1 Q2 Q3 Q4 B Q1
Er MFP 64%  64%  61%  64%| 63%| 62%  62%  61%  62%| 62%| 62%
T 21%  23%  23%  25%| 23%| 22%  24% = 24%  23%| 23%| 23%
Z0ft 15%  13%  16%  11%| 14%| 16%  14%  15%  15%| 15%| 15%
Bt MFP 78%  77%  77%  78%| 77%| 77%  77%  77%  78%| 77%| 78%
T 11%  12%  11%  11%| 11%| 11%  11%  10%  10%| 10% 9%
Z0ft 12%  12%  11%  11%| 12%| 12%  12%  13%  12%| 12%| 13%
a5t MFP 73%  73%  72%  74%| 73%| 72%  72%  72%  73%| 72%| 73%
T 14%  15%  15%  15%| 15%| 14%  15%  15%  14%| 15%| 14%
Z0ft 13%  12%  13%  11%| 12%| 13%  13%  13%  13%| 13%| 13%
. ATAZRTVI T REAERI 2 )\—RFE_ SR (£EE)
FY2017 FY2018 FY2019
Q1 Q2 Q3 Q4 B Q1 Q2 Q3 Q4 B Q1
MFP Er 69%  72%  71%  64%| 69%| 71%  72%  74%  64%| 70%| 70%
Bt 56%  55%  56%  53%| 55%| 58%  55%  56%  55%| 56%| 56%
&t 60%  60%  60%  56%| 59%| 62%  60%  61%  57%| 60%| 60%
TS5 ER 90%  89%  88%  84%| 87%| 90% 87%  88%  86%| 87%| 89%
Bt 68%  67%  66%  65%| 67%| 68% @ 67%  70% = 69%| 69%| 70%
&t 78%  77%  76%  75%| 76%| 79%  77%  79%  78%| 78%| 81%
cP Er 61%  66%  70%  62%| 65%| 61%  65%  64%  62%| 63%| 63%
Bt 59%  58%  62%  57%| 59%| 66% @ 61% 60%  53%| 60%| 62%
&as 60%  59%  63%  58%| 60%| 65% 61%  61%  54%| 60%| 62%
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10. AT4ZTU>FT4>HQERERI )\— RII 755 LS aiERELLHUER(2EE)
FY2017 FY2018 FY2019
Q1 Q2 Q3 Q4 B Q1 Q2 Q3 Q4 B Q1
opPzt B 1%  -5% 1%  -1%| -1%| -9% 2% -11%  -6%| -7% 1%
I8 4% 6%  -4%  -7%| -5%| -9% = -6% -10% -12%| -9%| -5%
(BERER 5%  -15% -10% = -9%| -10%| -11%  -5%  -8% -10%| -9%| -3%
&t 3% 6%  -3%  -5%| -4%| -9%  -5% -10% -11%| -9%| -4%
(BERER) -4%  -13%  -8%  -7%| -8%| -11%  -5%  -8%  -9%| -8%| -2%
MFP Er 1% 3%  -1%  -2%]| -2%| -10%  -5% -12%  -4%| -8% 1%
I8 -4%  -8%  -5%  -8%| -6%| -10%  -5% = -8% -10%| -8%| -3%
(BERER 6% -17%  -12%  -10%| -11%| -12%  -5%  -6%  -9%| -8%| -1%
&t 4% 7% 5%  -7%| -6%| -10%  -5% = -9%  -9%| -8%| -3%
(BERER) 5%  -14% -10% = -8%| -9%| -11%  -5%  -7%  -8%| -8%| -1%
TU>9— ER 2% -12%  14% 3% 2% 1%  21% 1% -18%| -1% 6%
I8 3%  11%  14%  11%| 10%| -6% -10% -25%  -30%| -18%| -24%
(BERER 2% 1% 6% 9% 5%| 7% -10% -23%  -28%| -18%| -23%
&t 3% 5%  14% 8% 8%| -4%  -3% -19% -26%| -14%| -17%
(BERER) 2% 2% 8% 7% 4%| 6%  -3% -17%  -25%| -14%| -16%
cP Er 43%  -8% -27%  -30%| -12% 7%  16%  35% 2%| 13%| -5%
1N 6% 3% -10%  -17%|  -6%| -23% -11% 7%  17%|  -2%| 14%
(BERER 4% 6% -16% -18%| -10%| -24% -10% 9%  18%| -2%| 16%
a5 9% 2%  -12%  -19%|  -6%| -20%  -8%  10%  15%| -1%| 11%
(BERER) 7% 7% -17%  -19%| -10%| -21% = -8%  11%  17% 0%| 13%
11, ATV T4 RERAERI J2)\—-ROTT7CHER RSTY—-E2%) T S aiE R AR (E5E)
FY2017 FY2018 FY2019
Q1 Q2 Q3 Q4 B Q1 Q2 Q3 Q4 B Q1
opPzt B 1% 2%  -1%  -1%| -1%| -1%  -1% 2%  -3%| -2%| -3%
1N -3% 4% 4%  -5% 0%| -2%  -5%  -8%  -8%| -6%| -11%
(BERER 5% 7% 3%  -7%| -5%| -4% = -5% = -6%  -6%| -5%| -9%
&t 2% 1% 2%  -4%|  -1%| 2%  -4% 6%  -6%| -4%| -8%
(BERER) 4%  -5% 2%  -5%| -4%| -3%  -4% = -5%  -5%| -4%| -7%
MFP Er 2% 3% 2%  -3%| -2%| -1%  -3%  -3%  -3%| -3%| -5%
Bt -6% 1% 3%  -6%| -2%| 2% 5%  -8%  -6%| -5%| -10%
(BERER 7%  -10%  -4%  -7%| -7%| -4% = -4%  -6%  -4%| -5%| -8%
&t 4%  -1% 2%  -5%| -2%| 2% @ -4% 6%  -5%| -4%| -8%
(BERER) 6%  -7%  -3%  -6%| -6%| -3%  -4%  -5%  -4%| -4%| -7%
TS5 ER 2%  -1% 1% 1% 1% 2% 4%  -1%  -4% 0% 2%
1N 13%  23%  10%  -1%| 10%| -4% -10% -10% -16%| -10%| -20%
(BERER 11%  11% 2%  -3% 5%| -6% -10% = -8% -15%| -10%| -18%
&t 6% 9% 5% 0% 5% -1% 3% 5%  -9%| -5%| -7%
(BERER) 6% 4% 1%  -1% 2%| 2%  -3%  -4%  -9%|  -4%| -7%
cP Er 14%  11%  12%  11%| 12% 6% 8% 5% 5% 6% 4%
1N 8%  12%  11% 0% 7% 1% 0%  -1%  -1% 0%| -3%
(BERER 6% 1% 4%  -1% 3%  -1% 1% 0% 1% 0%| -2%
a5 8%  12%  11% 1% 8% 1% 1%  -1% 0% 0%| -2%
(BERER) 7% 2% 5% 0% 4% 0% 1% 0% 1% 1%| -1%
12, HIREEESH (%)
FY2015 | FY2016 | FY2017 | FY2018 FYé(l)lg
EES 35,779| 35,490| 33,796| 31,905 32,126
) 31,501| 30,516| 26,995| 25,953 25,483
BRI - REE - 7 IUS 18,643| 17,652| 16,680| 16,150 16,058
E 12,897| 11,925| 10,574 9,518 9,290
TS IS T49Y 10,541| 10,030 9,833 9,137 9,102
a5t 109,361(105,613| 97,878 92,663 92,059




