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35 67% 65% 68% 69% 68% 67% 66% 65% 68% 67% 67%

=F 78% 77%  79%  77% 78%  77%  76%  75% 79% 78% 76%

Cp * EA 57% 56% 56%  46% 61% 66% 70% 62% 61% 53% 65%
B5t 59% 55% 57% 53% 59% 58% 62% 57% 66% 56% 59%

=F 59% 55% 57% 52% 60% 59% 63% 58% 65% 55% 60%

* Jry b — M EIRED) - ROIV5E EEEst (V1-232 % EEEEFT)

MFP-JU>Y%5—-CPit \—R-JY\—R5E LR aIEREHALLRT R HEE
(SER-2. BEH)
_10/ ﬁ

-0, -3%

-3%
-7%
-12% 12%
2017/03 2018/03 2019/03

Ql Q2 Q3 Q4 Q1 Q2 Q3 4 Q1
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AT4RAIVIF14>H (MFP-JVUYH=) (JUYF1>49 (CP) RIERMBUER - empux

(N\=RDI7] FY2017/03 FY2018/03 FY2019/03 FY17/03 FY18/03
Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Total  Total

MFP +>%—5 ErN -3% -1% -4% +4% -1% -5% +1% -1% -9% -0% -1%
(AD42FU>F4>7) iz -20% -19% -16% -7% -4% -6% -4% -7% -9% -15% -5%
(BERO -10% -3% -6% -4% -5% -15% -10% -9% -11% -6% -10%

=L -16% -16% -14% -4% -3% -6% -3% -5% -9% -12% -4%

(REIRO) -9% -3% -6% -2% 4% -13% -8% -7% -11% -5% -8%

MFP ErN -3% -3% -4% +4% -1% -3% -1% -2% -10% -1% -2%

iz -20% -19% -16% -7% -4% -8% -5% -8% -10% -16% -6%

(BEBRO -11% -4% -6% -4% 6% -17% -12% -10% -12% -6% -11%

Aast -17%  -17% -14% -4% -4% -7% -5% -7% -10% -13% -6%

(BBRO  -9% -4% -6% -2% -5% -14% -10% -8% -11% -5% -9%

7°Yv5- ErN -4% +9% -5% +4% +2% -12% +14% +3% +1% +2% +2%

Bot -12% -15% -18% -8% +3% +11% +14% +11% -6% -13%  +10%

(BB -1% +2% -8% -5% +2% +1% +6% +9% -7% -3% +5%

=L -10% -9% -15% -4% +3% +5% +14% +8% -4% -10% +8%

(BERO  -1% +4% -7% -2% +2% -2% +8% +7% -6% -2% +4%

Cp * Edl +12% +26% +31% +28% +43% -8% -27% -30% +7% +25%  -12%
Boh -8% -16% -15% -2% +6% +3% -10% -17% -23% -10% -6%

(BB +3%  -0% 5%  +2% +4%  -6% -16% -18% -24% -0% -10%

ait 6% -12% -10% +2% +9% +2% -12% -19% -20% -6% -6%

(BBIRO) +4%  +2% -1% +6% +7% 7%  -17% -19% -21% +3% -10%

* b — M EIRBED)\ - ROIV5E EEEFTOMRUER (V1—-232k EEREFT)
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RICOH

imagine. change.

AT4AVIF1>H (MFP-DUYH-=) ( JUYFT1>4 (CP)

BIFEIIARUE  smmux

(J>\—R] FY2017/03 FY2018/03 FY2019/03 FY17/03 FY18/03
Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Total  Total
MFP + JFU>4—5t Er 4% 2% +0% -2% 1% 2% -1% -1% -1% -2% -1%
(ATAZTI>F4>7) 2N -14%  -19% -14% -2% 3%  +4% +4% 5% -2% -12% -0%
(REIRO)  -4% -4% -3% +1% -5% -7% -3% -7% -4% -3% -5%
= -11% -13% -9% -2% -2% +1% +2% -4% -2% -9% -1%
(RERO)  -4% -3% -2% +0% -4% -5% -2% -5% -3% -2% -4%
MFP EA 4%  -4% -3% -3% 2% 3% 2% -3% -1% -3% -2%
pii:Z) -13%  -18% -14% -2% 6% +1% +3% -6% -2% -12% -2%
(BB -3% -2% -4% +1% 7% -10% 4% -7% -4% -2% -7%
= -10% -14% -11% -2% -4% -1% +2% -5% -2% -9% -2%
(REIRO) -3% -3% -4% -0% -6% -7% -3% -6% -3% -3% -6%

7°05- EA 4% +3% +6% +1% +2% -1% +1% +1% +2% +2% +1%

pii: 2l -22%  -25% -9% -0% +13% +23% +10% -1% -4% -14%  +10%

(BB -12% -11% +2% +4% +11% +11% +2% -3% -6% -5% +5%

&ait -12% -11% -1% +0% +6% +9% +5% +0% -1% -6% +5%

(BB -8% -4% +4% +2% +6% +4% +1% -1% -2% -1% +2%

CP * =R +3% +7% +7% +3% +14% +11% +12% +11% +6% +5% +12%
piiZ) 2%  -11% -3% +7% +8% +12% +11% -0% +1% -2% +7%

(BEB) +9% +6% +8% +11% +6% +1% +4% -1% -1% +9% +3%

&ait 2% 9% 2% +7% +8% +12% +11% +1% +1% -1% +8%

(REB) +8% +6% +8% +10% +7% 4+2% +5% +0% +0% +8% +4%
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imagine. change.

MFP-JUYH9— HI3—LEFE ) rorrwm a2

FY2017/03 FY2018/03 FY2019/03 FY17/03 FY18/03
Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Total Total
MFP ERN 91% 87% 90% 86% 89% 88% 89% 88% 88% 88% 88%
3o 66% 63% 67% 69% 66% 66% 68% 68% 69% 66% 67%
=1 72% 67% 72% 74% 71% 70% 72% 73% 73% 71% 72%
F)>5— =R 50% 50% 51% 53% 57% 50% 52% 53% 58% 51% 53%
3o 35% 34% 31% 31% 30% 34% 34% 35% 37% 33% 33%
=11 39% 38% 36% 39% 36% 38% 39% 41% 42% 38% 38%
CP =R 50% 43% 54% 51% 81% 69% 72% 85% 81% 50% 78%
3o 75% 73% 78% 76% 76% 73% 80% 75% 75% 76% 76%
=111 72% 69% 74% 72% 77% 73% 80% 76% 76% 72% 76%
4 = e
HARIESEEZR  ~smwes s 2)
FY15/03 FY16/03 FY17/03 FY18/03 FY19/03
Q1
=k 36,371 35,779 35,490 33,796 33,962
RN KM 31,766 31,501 30,516 26,995 26,675
B - chER - 7 U A 18,525 18,643 17,652 16,680 16,644
FE 12,856 12,897 11,925 10,574 10,248
TIT NS T49h 10,433 10,541 10,030 9,833 9,169
INET 73,580 73,582 70,123 64,082 62,736
&5t 109,951 109,361 105,613 97,878 96,698
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FY15/03 FY16/03
%
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MP 5054
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=
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;J“E '
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8 | =] MP C6503 o
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-
-

==
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|
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[ |
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