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k=4 Ja—
GEfFRERD <6rBRE>
<125 A Rit> IFRS IFRS
148 A L I 7 o I Y v
SEEEIEM) 19,244 22,369 21514 22090 20,100 10,326 10,951 9,714
X ATE(REDE R 1.1% 16.2% 2.0% 2.7% -9.0% 3.4% 6.1%  -11.3%
ERsELEEEM) 8,703 9,535 7,595 7,615 7,660 3,747 3,670 3,647
X ATE(REDE R -1.8% 9.6% -7.1% 0.3% 0.6% -1.5% -2.1% -0.6%
BARLEEUEA) 10,541 12,833 13,918 14474 12,440 6,578 7,281 6,066
SATE(REDE R 3.6% 21.7% 7.9% 40%  -14.1% 6.4% 10.7%  —16.7%
BH L ER 54.8% 57.4% 64.7% 65.5% 61.9% 63.7% 66.5% 62.4%
Se E#FE{EM) 7,686 8,943 9,069 8,819 7,760 4,464 4,467 3,872
SATE(REDE R E 2.1% 16.4% 3.9% -28%  -12.0% 6.3% 01%  —13.3%
ST LER LTS 39.9% 40.0% 42.2% 39.9% 38.6% 43.2% 40.8% 39.9%
REERV—REEE 7,051 7,739 7911 7,796 7,360 3,905 3,906 3,706
XATE(REDE R -8.5% 9.7% 5.1% -1.5% -5.6% 6.1% 0.0% -5.1%
GSLEREERE 36.6% 34.6% 36.8% 35.3% 36.6% 37.8% 35.7% 38.2%
EERFIEM) 634 1,203 1,157 1,022 400 558 561 165
XTATE(REDE R - 89.8% -38%  -11.6%  —60.9% 7.6% 04%  -70.5%
SLEEEEXREE 3.3% 5.4% 5.4% 4.6% 2.0% 5.4% 5.1% 1.7%
BEIFTRIEEM) 581 1,172 1,122 956 380 555 535 152
XTATE(REDE R - 101.5% -49%  -148%  —60.3% 10.8% -36%  -71.4%
S LEEREIFTRIAERE 3.0% 5.2% 5.2% 4.3% 1.9% 5.4% 4.9% 1.6%
Rt omEEICRET S 8FIE 324 728 685 629 180 339 345 50
X ATE(REDE R - 124.3% -5.8% -81%  -71.4% 21.0% 1.7%  —85.5%
S bE LTI 1.7% 3.3% 3.2% 2.8% 0.9% 3.3% 3.2% 0.5%
AR LY L EIFIZEE) 44.78 100.46, 9458 86.87 2483 46.87 47.65 6.90
T ATE(R EDE R - 124.3% -5.8% -82%  -71.4% 21.0% 1.7%  —85.5%
AEL—NM.US$) 8306  100.29 109.89 12012 105.13 103.05 12180  105.25
(M. 21—nA) 107.08 13447 13885 13268  116.57 138.94 13513  118.14
2. ZOHDIEIE 13/381  14/38 1?1??5 16/354 157/.53%“ :f'/(i%? 161/ agq ‘71/ flﬁ
HRARTEEIEM) 1,120 1,162 1,187 1,185 1,180 581 577 571
HRMARTE/ LS 5.8% 5.2% 5.5% 5.4% 5.9% 5.6% 5.3% 5.9%
SRUREIEM) 30 25 39 50 - 34 34 -
SRMEBREMA) 73 75 73 117 - 37 60 -
SRUINEZIEM) -43 -49 -34 —66 - -2 -26 -
AV AN AN LYY LYF(K) 90f%F  16.3f%| 16.2f% 9.11% - 15.9f% 9.91% -
AREEEERMEDNEEM) 604 725 709 687 700 357 345 331
HiEREREM) 865 787 759 837 800 386 409 359
2)—Frya70—{EM) 180 247 -409 -42 - -433 95 -
FRBEEIEM) 1,203 1,441 1,386 1,685 - 1,379 1,809 -
FRRBES/(1HATHFZLS 07518 0776R| 077AR  094A - 0.80nH 0.995A -
WENEEGEM) 1,953 1,947 2,244 2,070 - 2,118 2,275 -
WRENE E/(1n B F1)5E LIR{E 20358 1.74nB| 21658  1.95A - 217hA 21168 -
HRFFAEER 7,027 7,244 7,905 8,528 - 7,736 8,371 -
BRNTFEE/MBER 29.8% 28.3% 29.0% 30.7% - 29.4% 29.7% -
WEXRER 23,606 25,569 27,302 27,764 - 26,325 28,153 -
HREARTREIATFIZEER 2.5% 4.8% 4.2% 3.5% - 2.1% 1.9% -
e OMmBEEICRET HFIHEIERIER 8979 10,179 10,841 10,778 - 10,644 11,072 -
MIBER/BER 38.0% 39.8% 39.7% 38.8% - 40.4% 39.3% -
HEEARLAMAIEE 3.8% 7.6% 6.5% 5.8% - 3.3% 3.2% -
HXEEEH BRFAN) 374 36.8 36.3 35.7 - 36.9 36.3 -
wEINFAN) 70.0 713 735 735 - 73.0 74.0 -
EEEFAN) 107.4 108.1 109.9 109.3 - 109.9 1103 -
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3. HBRIFLE a1 | U3 16w ggi v
Ef& &Y)1—av (M) 16,853 19,704 19,166 19,745 17,720 9,149 9,780 8,553
SETE(R SR E 0.9% 16.9% -2.5% 30%  —10.3% 3.6% 6.9% -12.5%
LS 87.5% 88.1% 89.0% 89.3% 88.2% 88.6% 89.4% 88.0%
1A=V (M) 13,296 14,774 14,397 14320 12,698 6,876 7,113 6,151
SETE(REEREE 0.5% 11.1% -2.5% -05%  -11.3% 2.1% 3.4% -13.5%
LS 69.1% 66.0% 66.9% 64.8% 63.2% 66.6% 65.0% 63.3%
708 9av 7T R RD 1,470 1,850 1,919 2,238 2,010 889 1,081 953
SETE(REEREE -1.0% 25.9% 6.6% 16.6%  -10.2% 7.2% 21.6% -11.9%
SELEkE 7.6% 8.3% 8.9% 10.1% 10.0% 8.6% 9.9% 9.8%
F9MI=IVAT LY 2-YavEM) 2,087 3,080 2,849 3,186 3012 1,383 1,585 1,449
SATE(REEREE 4.8% 47.5% -7.5% 11.8% -5.5% 9.2% 14.6% -8.6%
LS 10.8% 13.8% 13.2% 14.4% 15.0% 13.4% 14.5% 14.9%
EEJEM) 930 1,050 1,177 1,254 1,240 570 634 591
SETE(REDIE R E -5.1% 12.8% 7.1% 6.5% -1.1% 5.8% 11.1% -6.7%
SELEtE 4.8% 4.7% 5.5% 5.7% 6.2% 5.5% 5.8% 6.1%
ZOMEEM) 1,460 1,614 1,169 1,090 1,139 606 537 569
SATE(REDIE R E 8.7% 10.5% -3.2% -6.8% 45% -1.1% -11.4% 6.0%
SGELEkE 7.7% 7.2% 5.5% 5.0% 5.7% 5.9% 4.8% 5.9%
4 ERIF LS o3 1assm | " vesam %{%ﬂ o eem vad
BAR{EM) 8,703 9,535 7,595 7,615 7,660 3,747 3,670 3,647
SRTE(R EDIE R == -1.8% 9.6% -7.1% 0.3% 0.6% -1.5% -2.1% —0.6%
SLetE 45.2% 42.6% 35.3% 34.5% 38.1% 36.3% 33.5% 37.6%
E5(EM) 10,541 12,833 13918 14474 12,440 6,578 7,281 6,066
SR (R EDIE R 3.6% 21.7% 7.9% 40%  —14.1% 6.4% 10.7%  -16.7%
SELetiE 54.8% 57.4% 64.7% 65.5% 61.9% 63.7% 66.5% 62.4%
KRR 4,966 5912 6,485 6,937 5,951 3,042 3,528 2,928
SR (R EDIE R 5.9% 19.1% 10.1% 70%  -14.2% 6.5% 16.0%  —17.0%
SLetE 25.8% 26.4% 30.1% 31.4% 29.6% 29.5% 32.2% 30.1%
B - PR -77HUEM) 4217 5,194 5,323 5,310 4,592 2,544 2,599 2,209
SHRTE(R EDIE R 0.1% 23.2% 2.6% -0.3%  —13.5% 5.3% 22%  -15.0%
SELEteE 21.9% 23.2% 24.7% 24.0% 22.8% 24.6% 23.7% 22.7%
ZOt{EM) 1,357 1,726 2,109 2,226 1,896 992 1,153 928
SR (R EDIE R == 6.9% 27.2% 15.7% 56%  —14.8% 9.1% 16.2%  —19.4%
SELatE 71% 7.7% 9.9% 10.1% 9.4% 9.6% 10.6% 9.6%
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#HA=4 Ya—
GERERERR <3y AREH>
IFRS
R AR 11 g/(i?g 15;8%1 153/'8% 15:8%1 161/8%1 162/g,ﬁﬂ 16;8%1 16:3?3 171/g,ﬁﬂ 172/3331
FEEEEEM) 5,065 5,260 5,388 5,799 5,391 5,560 5,486 5,651 4877 4,837
ot AT (E B 1S R 3 2.8% 4.0% 3.4% -1.5% 6.4% 5.7% 1.8% -2.5% -95%  -13.0%
ERFELEEM) 1,855 1,891 1,778 2,069 1,798 1,871 1,821 2,124 1,791 1,856
St RTE (R EDIE R E 0.6% -3.5% -8.3% -15.0% -3.1% -1.1% 2.4% 2.6% -0.4% -0.8%
BASELERUEM) 3,210 3,368 3,610 3,729 3,592 3,688 3,665 3527 3,086 2,980
SR E(RIEDIERE 4.0% 8.8% 10.4% 8.0% 11.9% 9.5% 1.5% -5.4% -141%  -19.2%
B 63.4% 64.0% 67.0% 64.3% 66.6% 66.3% 66.8% 62.4% 63.3% 61.6%
SE EHAFIZE(EM) 2,193 2,271 2,327 2,277 2,248 2,218 2,260 2,092 1,988 1,883
AT (R EDIg R E 3.8% 8.8% 5.4% -2.0% 2.5% -2.3% -2.9% -8.1% -116% -15.1%
SELETERFIRE 43.3% 43.2% 43.2% 39.3% 41.7% 39.9% 41.2% 37.0% 40.8% 38.9%
BREERV—BREEE 1,921 1,984 2,025 1,980 2,041 1,864 1,966 1,923 1,879 1,827
st AT (E B R 3 1.6% 10.8% 4.3% 4.0% 6.3% -6.0% -2.9% -2.9% -7.9% -2.0%
GSLEREEE 37.9% 37.7% 37.6% 34.2% 37.9% 33.5% 35.8% 34.0% 38.6% 37.8%
EEAFEGEM) 271 286 302 296 206 354 293 168 108 56
st RTE(RIEDIE R E 22.2% -3.4% 14.2% -29.2% -23.9% 23.5% -2.9% -43.3% -47.4%  -84.0%
FELEEEEREER 5.4% 5.5% 5.6% 5.1% 3.8% 6.4% 5.3% 3.0% 2.2% 1.2%
BEIEIREEEM) 258 297 292 274 194 341 276 145 103 48
AT E(RIEDIE R E 24.1% 1.4% 13.8% -35.0% -24.6% 14.5% -5.7% -47.1% -46.6%  -85.6%
SELEREIRTFIEEER 5.1% 5.7% 5.4% 4.7% 3.6% 6.1% 5.0% 2.6% 2.1% 1.0%
B OMBEICREST HEFHFE 150 188 183 162 129 215 168 115 47 2
AT (R EDIE R E 28.8% 15.3% 19.9% -44.9% -13.9% 14.1% -8.2% -28.7% -63.3%  -98.9%
S k& S EAMFIAEER 3.0% 3.6% 3.4% 2.8% 2.4% 3.9% 3.1% 2.0% 1.0% 0.0%
EARM IR E Y EAR (M) 20.80 26.07 25.34 22.36 17.91 29.74 23.28 15.95 6.58 0.32
st RTE (R EDIE R E 28.9% 15.4% 19.9% -44.9% -13.9% 14.1% -8.1% -28.7% -63.3%  -98.9%
AEL—NA.US$) 102.15 103.95 114.37 119.21 121.31 122.29 121.42 115.44 108.08  102.45
(M 21—n) 140.13 137.77 142.87 134.56 134.22 136.03 133.01 127.40 12197 11435
2. ZOMOIEE 15/341  15/3#  15/3#1  15/3#f 16/388  16/3%]  16/3%#  16/3#3 17/380  17/344
1Q(*1) 2Q 3Q 4Q 1Q 2Q 3Q 4Q 1Q 2Q
HRBEARTEEM) 279 302 286 319 270 306 287 320 268 302
HMRERRE/TLE 5.5% 5.7% 5.3% 5.5% 5.0% 5.5% 5.2% 5.7% 5.5% 6.3%
SRUREEEM) 7 26 10 9 6 27 3 13 18 -
SRERAGEM) 21 16 19 32 18 41 20 36 22 -
SRUINZ(EM) -13 10 -8 -22 -12 -13 -17 -23 -4 -
AVRLAN- AN LYY LY ECK) 13.21% 19.4f% 16.4% 9.44% 1.3 9.2& 14.21% 5.01% 5.61% -
AR EEEERMEDNEEM) 174 183 175 175 173 172 179 162 163 167
FiEHREGEM) 182 204 162 210 205 203 207 221 160 198
7Y)—Frya70—({EM) -71 -361 -315 340 -301 397 -517 379 17 -
FrRBEEIEM) 1,217 1,379 1,402 1,386 1,505 1,809 1,631 1,685 1,914 -
FRAHEL/(IHATEY)FTLS 07268 07988 078%8 072%A 08418 098hH 089nA 0891A 1.181 A -
HRENE E(EM) 2,036 2,118 2,405 2,244 2,323 2,275 2,348 2,070 2,061 -
HENE ZE/(1h B F19)58 LRl 21388  213nA 23658 19168 222nH 204hR 218hA 17518 2141 A -
HHTFEEEM 7,232 7,736 8,198 7,905 8,441 8,371 8,854 8,528 83814 -
ARFEBE/MRER 28.3% 29.4% 29.8% 29.0% 30.1% 29.7% 31.7% 30.7% 32.9% -
HBEXRIER) 25,562 26,325 27488 27,302 28064 28,153 27,940 27,764 26,821 -
HREARTSIRTFIEEER 1.0% 1.1% 1.1% 1.0% 0.7% 1.2% 1.0% 0.5% 0.4% -
R OMBEEICRETSHFI M EERIGEM) 10,228 10,644 11,093 10,841 11,110 11,072 11,094 10,778 9,992 -
HEER/HBEXR 40.0% 40.4% 40.4% 39.7% 39.6% 39.3% 39.7% 38.8% 37.3% -
HEEARLERMFIZEER 1.5% 1.8% 1.7% 1.5% 1.2% 1.9% 1.5% 1.1% 0.5% —
HREEEH BRFAN) 37.2 36.9 36.7 36.3 36.6 36.3 36.1 35.7 36.3 -
BINFA) 720 73.0 734 735 73.0 740 74.3 735 73.0 -
BEHFAN) 109.3 109.9 110.2 109.9 109.7 1103 1105 109.3 109.3 —
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#A= Ya—
GERBREED <3, AREH>
IFRS
3. HBUELS 15/380  15/3%  15/3%1  15/3# 16/381  16/3%  16/3%1  16/3# 17/38  11/3#1
1Q(*1) 2Q 3Q 4Q 1Q 2Q 3Q 4Q 1Q 2Q
B &YY)1—-Y3v (EM) 4,505 4,643 4,791 5,225 4814 4,965 4,900 5,064 4,304 4,248
STRTE(RIEDE M= 2.7% 4.4% 3.3% -1.5% 6.9% 6.9% 2.3% -3.1% -10.6% -14.4%
SELEE 89.0% 88.2% 88.9% 90.1% 89.3% 89.3% 89.3% 89.6% 88.3% 87.8%
FIR A=V (M) 3,430 3,445 3674 3,845 3613 3,500 3,570 3,637 3,165 2,985
STRTE(RIEDE = -0.4% 47% 47% 0.6% 5.3% 1.6% -2.9% -5.4% -12.4% -14.7%
il =y d: 67.7% 65.5% 68.2% 66.3% 67.0% 63.0% 65.1% 64.4% 64.9% 61.7%
7089y T40 (EM) 419 469 489 540 507 574 573 583 475 a7
STRTE(RIEDE = 6.8% 7.6% 5.6% 6.6% 20.8% 22.4% 17.0% 7.9% —6.2% -16.8%
=y d: 8.3% 8.9% 9.1% 9.3% 9.4% 10.3% 10.4% 10.3% 9.8% 9.9%
ESTURUMYS AN RSV S )] 655 728 626 839 694 891 756 843 663 785
STRTE(RIEDE = 19.2% 1.5% -5.9% -14.0% 6.0% 22.4% 20.7% 0.6% —4.5% -11.9%
FELEEE 13.0% 13.8% 11.6% 14.5% 12.9% 16.0% 13.8% 14.9% 13.6% 16.2%
EXUEM) 273 296 308 298 310 323 312 307 288 303
AT E(RIEDE == 7.4% 4.5% 8.6% 7.9% 13.5% 8.9% 1.2% 3.3% -7.3% -6.1%
EEEE 5.4% 5.6% 5.7% 5.2% 5.8% 5.8% 5.7% 5.4% 5.9% 6.3%
ZOHEM) 285 320 288 275 266 270 274 279 284 285
STRTE(RIEDE R = -0.1% -2.0% 0.0% -10.4% —6.9% -15.5% -4.9% 1.6% 6.7% 5.2%
FELEHE 5.6% 6.2% 5.4% 4.7% 4.9% 4.9% 5.0% 5.0% 5.8% 5.9%
4. RIS LS 15/383 15/38) 15/38) 15/38) 16/383 16/38) 16/383 16/383 17/383 17/38
1Q(*1) 2Q 3Q 4Q 1Q 2Q 3Q 4Q 1Q 2Q
BAR{EM) 1,855 1,891 1,778 2,069 1,798 1,871 1,821 2,124 1,791 1,856
AT E(RIEDE = 0.6% -3.5% -8.3% -15.0% -3.1% -1.1% 2.4% 2.6% —0.4% -0.8%
SELEE 36.6% 36.0% 33.0% 35.7% 33.4% 33.7% 33.2% 37.6% 36.7% 38.4%
Eo(EM) 3210 3,368 3,610 3,729 3,592 3,688 3,665 3,527 3,086 2,980
ST RTE(RIEDE = 4.0% 8.8% 10.4% 8.0% 11.9% 9.5% 1.5% -5.4% -14.1% -19.2%
ErEE 63.4% 64.0% 67.0% 64.3% 66.6% 66.3% 66.8% 62.4% 63.3% 61.6%
KB 1,473 1,569 1,690 1,752 1,742 1,786 1,718 1,690 1,456 1,472
STRTE(RIEDE R = 2.9% 10.2% 15.3% 11.6% 18.3% 13.8% 1.7% -3.5% -16.4% -17.6%
FELEE 29.1% 29.8% 31.4% 30.2% 32.3% 32.1% 31.3% 29.9% 29.9% 30.4%
Bl (F ) 1,280 1,263 1,369 1,409 1,298 1,301 1,373 1,336 1,165 1,043
S RTE(RIEDE = 4.9% 5.7% 1.5% -1.0% 1.3% 3.0% 0.3% -5.2% -10.2% -19.8%
il =y d: 25.3% 24.0% 25.4% 24.3% 24.1% 23.4% 25.0% 23.7% 23.9% 21.6%
ZOH{EM) 455 536 549 567 552 600 573 500 464 464
STRTE(RIEDE = 5.5% 12.3% 20.8% 24.0% 21.2% 12.0% 4.3% -11.8% -15.9% -22.7%
SELEHE 9.0% 10.2% 10.2% 9.8% 10.2% 10.8% 10.5% 8.8% 9.5% 9.6%
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