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ABSTRACT
We developed a new MFP/LP remote firmware update system by customer’s operaton.

A feature of this system are as follows.
The system can download the latest firmware from RICOH Web site.
While MFP contains more than one firmware, it is unnecessary for customers to be aware of the
multiple firmwares during system update.
The system can support custom—made firmware as well as standard one.

The report describes the main feature of functions and technology of the firmware update system.
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Fig.1 Desktop type device management.
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Fig.2 Server type device management.
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