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Practice of R&D-led Corporate Ethnography and User-Centered Design Process
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ABSTRACT

Vast numbers of products and services are flooding today that it is almost impossible for manufacturers
to differentiate them only with functions and prices. We should shift on to a customer—centric design
process which focuses on how products and services are leveraged in the context of customers’ everyday
lives. To incorporate these customer experiences to the development of new technologies, field of
research and development (R&D) should introduce a new way of development process which integrates
two approaches, a technology—centric approach (seeds) and a customer—centric approach (needs). In this
article, we report on a practice of corporate ethnographic approaches and user—centered design

processes which led by the R&D section. We describe advantages and new challenges of our approach.
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Fig.1 Emergent Process and Realization Process
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