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1. FERLEGEERR(EN)

Fv2017 | Fy2018 | FY2019 | Fv2020 | Fy2021 | FY2922

BBl

b= 20,633] 20,132[ 20,085 16,820] 17,585] 21,000
[ERBRUE 1.7%|  -2.4%| -02%| -16.3%|  4.5%| 19.4%

75 LIS 12,723 12,463 12,870 11,097 11,359] 13,730
BIERINBRUE 2.6%| -2.0%|  3.3%| -13.8%|  2.4%| 20.9%

5 LEEE 61.7%| 61.9%| 64.1%| 66.0%| 64.6%| 65.4%

75 LRI 7,910 7,668 7,215 5723 6,226 7,270
AIERIARERUE 0.3%| -3.0%| -5.9%| -20.7%| 8.8%| 16.8%

5 LEIEE 38.3%| 38.1%| 35.9%| 34.0%| 35.4%| 34.6%

RSB R U— R R 9,066 6,800 6,425 6,177 5826] 6,420
(eotuRz. | WIERABRUE 20.1%| -25.0%| -5.5%| -3.9%| -5.7%| 10.2%
EEE)  FEtE 43.9%| 33.8%| 32.0%| 36.7%| 33.1%| 30.6%
EEZI -1,156 868 790 -454 400 850
A RIARERUE - - -9.0% - -| 112.2%

5 LR -5.6%|  43%|  3.9%| -27%| 23%| 4.0%

eI -1,241 839 758 -410 443 877
AIERIARERUE - - -9.6% - | 97.6%

5 LR 6.0%|  42%|  3.8%| -2.4%| 2.5%| 4.2%
BRUHOMBECREISLMAE| 1,353 495 395 -327 303 570
A RIARERUE - -| -20.2% - -| 87.7%

5 LEIEE -6.6%|  2.5%|  2.0%| -1.9%| 1.7%| 2.7%
BAN—REOZAE (M) | -186.75]  68.32] 54.58] -45.20[ 45.35] 92.40
FiEREUE - - -201% - -| 103.7%
FHRBL- 1M/USKIL 110.91] 110.95] 108.80] 106.05] 112.36] 129.46
1A/1-0 129.67| 128.46| 120.90| 123.70] 130.55| 136.85

2. FERISEMEREERIEM)

FY2017 | FY2018 | FY2019 | FY2020 | FY2021 FY%OZZ
BBl
RFRBRIE 1,110 1,110 1,028 903 967 1,020
‘%J:%tti.'@ 5.4% 5.5% 5.1% 5.4% 5.5% 4.9%
BREEEERIENE 684 654 625 453 398 420
SR E 722 724 865 421 373 410
3. EREMBUREETEE(EM)
FY2017 | FY2018 | FY2019 | FY2020 | FY2021 FYing FYigZZ
FrnatEs 1,606 2,401 2,628 3,350 2,403 2,760 2,147
F_EEEERA 1 0.998 1.4n8 1.608 2.458 1.608 2.0n8 1.20A| *1 HrIEEEAR=FrorBtER 1hATER LS
ME&ERE 1,804 2,077 2,012 1,920 2,325 2,065 3,124
L RHEEL AL 2 1.758 2.0n8 1.998 2.198 2.558 2.358 2.81 8| *2 7 LRImEEE % = IEEE - 1A TR LR
aHTaE 8,819 9,334 1,796 2,224 2,354 2,350 3,422
BEIE -3 33.4%| 34.3%|  6.3%| 11.8%| 12.7% 13.2%)|  16.6%| *3 Ex-HHTaE-wES
HRER 26,410 27,251 28,676 18,878 18,532 17,808 20,600 BHFEM  HEARVEASR
[ROA =4 -4.6% 3.1% 2.7%|  -1.7% 2.4% 0.9% 1.3%)| *4 ROAGBEABSISHIAILTE) = B3INIFILE  REX
REtOmBEICREI D 9,095 9,325 9,203 9,202 9,020 8,685 9,160
[HREEAILE -5 34.4%| 34.2%| 32.1%| 48.7%| 48.7% 48.8%|  44.5%| *5 HEEALE-BRHOREEIET 555 EA
ROE +6 -13.9% 5.4% 4.3%| -3.6% 3.3% 1.2% 1.6%| *6 ROE(HEEALMHAILE)
=R OPTEE IRE TS LHARS
4. BiEFry>1J0-5tEE(EM SHAHOEBCTRT 3155
FY2017 | FY2018 | FY2019 | FY2020 | FY2021 FYing FYigZZ
EFtrvry>1J0- 1,102 819 1,167 1,269 824 407 -37
& Fvry>1J0- -810 -459 -1,645 -635 -593 -298 -817
P+ ry>1J0- 64 424 757 -40 -1,316 -733 440
FCF(JU—Fvv>170-) 292 360 -478 634 231 108 -854
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5. M¥ABLESREERIEM)

FY2021 FY2022
Q1 Q2 Q3 Q4 iBHA Q1 Q2
b= 4,248 4,186 4,327  4,823] 17,5585 4,593 5,141
[ERmBRUE 206%  2.2%  0.4%  -1.4%| 45%| 81% 22.8%
75 LRI 1,523 1,525 1,569 1,608 6,226] 1,680 1,782
BIERINBRUE 24.8%  87%  2.3%  27%| 88%| 103% 16.8%
5 LEEE 35.9% 36.4%  36.3%  33.3%| 35.4%| 36.6% 34.7%
IR B RU— A EIEE 1,466 1,451 1,442  1,464] 5826 1,583 1,644
(eofinzs. | RIEREMRUE 2.3%  -3.0% -53% -15.0%| -57%| 8.0% 13.3%
EE)  FEtE 34.5%  34.7%  33.3%  30.4%| 33.1%| 34.5%  32.0%
EEZI 56 74 126 143 400 9 138
A RIAREUE - - - - -| 69.9% 85.9%
5 LR 13%  1.8%  2.9%  3.0%| 2.3%| 21%  2.7%
IR 76 82 147 136 443 112 134
BRI - - 2782% - —-| 458% 61.6%
5 LR 1.8%  2.0%  3.4%  2.8%| 25%| 24%  2.6%
A OPEE IR LRI 47 63 120 71 303 75 73
BIERINBRUE - - - - —-| 58.6% 15.0%
5 LEIEE 11%  1.5%  28%  15%| 1.7%| 1.7%  1.4%
BAN—HREOLIRIE (F) 6.77 9.34 1843  11.28] 4535 11.98  11.89
FiEREEUE - - - - - 77.0%  27.3%
FAEL-~ 1USKL (F) 109.50 110.08 113.70 116.22] 112.36] 129.51 138.29
11-0(M) 131.92  129.81 130.07 130.42| 130.55| 138.02  139.39
6. HUFRIFE EF(EM)
FY2021 FY2022
Q1 Q2 Q3 Q4 BHA Q1 Q2
EES 1,713 1,648 1,659 2,031] 7,052 1,637 1,878
[EmmmUE 7.5%  -64%  -85% -14.0%| -6.3%| -4.4%  13.9%
KM 1,064 1,082 1,085 1,204 4,436 1,325 1,510
EEmRUE | 24.1%  7.2%  10.8%  18.1%| 14.8%| 24.6%  39.6%
B - ER- 7 IUN 1,063 1,060 1,166 1,212 4,501 1,210 1,272
EEmRUE | 43.2%  113%  3.9%  8.6%| 14.4%| 13.9%  20.1%
Z0ft 407 395 415 376] 1,595 419 480
EEmRUE | 23.4%  6.0%  53%  -4.0%|  7.1%| 2.8%  21.4%
ot 4,248 4,186 4,327  4,823] 17,585 4,593 5,141
EEmRUE | 20.6%  22%  0.4%  -1.4%|  45%| 8.1%  22.8%

7. EUAYPBISE(IRR)

FY2021 FY2022
Q1 Q2 Q3 Q4 EH Q1 Q2

FSAI b=} 3,463 3,420 3,485 3,911 14,281 3,685 3,996
H—-EX ‘ﬁﬁfﬁlﬁﬁwvg 22.1% 1.9% -0.8% -3.6% 3.7% 6.4% 16.8%
R 13 35 39 74 162 29 69

‘%‘%ﬂ%&% 0.4% 1.0% 1.1% 1.9% 1.1% 0.8% 1.7%

FSA b=} 894 892 943 919 3,649 994 1,129
J059y “ﬁﬁfﬂﬁﬁ,ﬁﬁﬂtf% 12.6% 9.1% 0.3% -9.7% 2.2% 11.1% 26.6%
(eoxohrazs beas) EEEFIR 90 80 159 86 417 122 97
‘%‘%ﬂ%&% 10.1% 9.1% 16.9% 9.4% 11.4% 12.3% 8.7%

5357499 FTLE 425 444 485 515 1,870 518 569
351:7—‘/3)1“%&@%%@0% 32.3% 8.4% 15.6% 15.2% 17.0% 22.0% 28.1%
EHEFIR 10 -7 15 -23 -4 24 14

‘%‘%ﬂ%&% 2.5% -1.6% 3.2% -4.6% -0.2% 4.7% 2.5%

AHIZNTI FELE 286 255 292 357 1,192 320 342
Uai-23>x ‘ﬁﬁfﬁlﬁﬁwvg 12.0% -3.5% -2.2% 7.5% 3.5% 11.9% 34.2%
(I NEE Lean) EEEFR -9 2 -2 23 13 -7 3
‘%‘%ﬂ%&% -3.4% 0.8% -0.8% 6.5% 1.1% -2.3% 1.1%

ZOAh FTLE 84 82 82 106 355 84 253
(L5 M L2 ED) “ﬁﬁﬁlﬁ%ﬁﬁﬂfﬁ -32.0% -11.9% -6.0% 11.1%| -11.3% -0.5% 206.8%
EHEFIR -32 -41 -37 -44 -155 -30 -9

‘%‘%ﬂ%&% -38.6% -50.3% -45.1% -41.4%| -43.7%| -35.9% -3.9%

PtrHE FELE@PEEL) -907 -908 -962 -985 -3,764| -1,010 -1,150
EHEEFIR -14 4 -48 26 -32 -42 -37

a5t FTLE 4,248 4,186 4,327 4,823 17,585 4,593 5,141
“ﬁﬁfﬂﬁﬁ,ﬁﬁﬂtf% 20.6% 2.2% 0.4% -1.4% 4.5% 8.1% 22.8%

R 56 74 126 143 400 96 138

‘%‘%ﬂ%&% 1.3% 1.8% 2.9% 3.0% 2.3% 2.1% 2.7%

XY -T(3202146 4 B 1 BEOHANDNZ—#ZEAL. BEOBERITI A MEBLTHENFET.
XEIAVMEOFT LEBR ETIINY-ERCHIZFT LTI,
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8. HIRMEESH(R)

FY2022
FY2018 | FY2019 | FY2020 | FY2021 Q1 o)
SN 31,905/ 31,648 30,369| 29,454 29,618 33,126
ESI 25,953 24,299 19,389 18,648 18,716 18,707
BRI - HRER - 7N 16,150 16,410 16,136 15,729 15,739 15,820
FE 9,518 8,542 6,823 6,541 6,121 6,152
7T NS D499 9,137 9,242 8,467 7,988 7,849 7,847
a5t 92,663 90,141| 81,184 78,360 78,043 81,652
9. AT(AP—ER HIEIAYNBIFE LE(EM)
FY2021 FY2022
Q1 Q2 Q3 Q4 JEHA Q1 Q2
IT1>735 532 509 530 700 2,272 498 565
“ﬁﬁfﬁlﬁﬁﬂ{fﬁtfg 19.2% -3.8% -13.7% -23.4% -9.3% -6.3% 11.0%
ITH—EX 280 301 285 348 1,215 315 351
“ﬁﬁfﬁlﬁﬁﬂ{fﬁtfg 24.4% 12.2% -0.7% -1.1% 7.2% 12.6% 16.3%
7Ir—-23> 234 274 259 329 1,098 259 302
“ﬁﬁfﬁlﬁﬁﬂ{fﬁtfg 25.7% 19.8% 15.7% 24.5% 21.4% 10.5% 10.3%
BPS(Business Process Services) 235 241 253 267 997 283 303
“ﬁﬁfﬁlﬁﬁﬂ{fﬁtfg 6.1% 5.9% 10.0% 11.4% 8.4% 20.6% 25.9%
OSE% &3t 1,336 1,388 1,400 1,715 5,840 1,418 1,630
“ﬁﬁfﬁlﬁﬁﬂ{fﬁtfg 21.1% 7.2% -1.5% -6.4% 3.3% 6.2% 17.4%
10. AT(AY-EX gRIFE_ EE(EM)
FY2021 FY2022
Q1 Q2 Q3 Q4 JEHA Q1 Q2
SN 672 712 644 950 2,980 621 739
‘ﬁﬁfﬁlﬁﬁ,@@v‘%ﬁ 18.1% -0.1% -9.7% -19.0% -6.0% -7.6% 3.7%
KN 249 259 270 292 1,072 308 348
‘ﬁﬁfﬁlﬁﬁ,@@v‘%ﬁ 5.2% 2.5% 8.8% 18.5% 8.7% 23.9% 34.3%
BRI 366 368 436 430 1,601 440 489
‘ﬁﬁfﬁlﬁﬁ,@@v‘%ﬁ 42.5% 28.1% 4.6% 16.2% 20.2% 20.4% 32.9%
Z0Ah 48 47 49 41 186 47 52
‘ﬁﬁfﬁlﬁﬁ,@@v‘%ﬁ 20.4% 15.2% 16.1% -1.2% 12.5% -1.4% 10.0%
0S=% &5t 1,336 1,388 1,400 1,715 5,840 1,418 1,630
‘ﬁﬁfﬁlﬁﬁ,@@v‘%ﬁ 21.1% 7.2% -1.5% -6.4% 3.3% 6.2% 17.4%
11. AT4AY—-ER Z2750)\wr—> (ER)
FY2021 FY2022
Q1 Q2 Q3 Q4 JEHA Q1 Q2
st LE(EM) 111 131 110 130 484 94 123
“ﬁﬁfﬁlﬁﬁﬂ{fﬁtfg 83.5% 7.9% -4.3% -15.5% 7.0%| -15.3% -6.1%
ARSEAZY 18,641 19,465 17,555 20,780| 76,441 17,344 20,428
“ﬁﬁfﬁlﬁﬁﬂ{fﬁtfg 100.4% 4.3% 0.9% -9.0% 12.1% -7.0% 4.9%
FRETAREALL 159,430 178,895 196,450 217,230| 217,230 234,574 255,002
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12. AT4ZFU> T4 55 LBt (£58)

FY2021 FY2022
Q1 Q2 Q3 Q4 iR Q1 Q2
= MFP 64% 60% 62% 63% 62% 64% 60%
T - 24% 26% 25% 26% 25% 25% 27%
ZOf 12% 14% 13% 11% 13% 11% 13%
mot MFP 85% 86% 85% 85% 85% 86% 86%
TU>H— 9% 10% 10% 10% 10% 9% 9%
ZOf 5% 5% 5% 5% 5% 4% 4%
a3 MFP 77% 77% 76% 77% 77% 79% 78%
T - 15% 15% 15% 16% 15% 15% 15%
Z0Ath 8% 8% 8% 7% 8% 7% 7%
13. ATHZATUSTAIREERER J>)\— k5 L BE(E5)
FY2021 FY2022
Q1 Q2 Q3 Q4 EH Q1 Q2
MFP E 70% 78% 74% 70% 73% 70% 73%
mo 52% 53% 56% 53% 54% 54% 53%
At 58% 60% 62% 58% 60% 58% 58%
Fu>h— B 90% 89% 91% 89% 90% 91% 91%
mo 70% 69% 71% 68% 69% 71% 73%
At 82% 81% 83% 80% 82% 83% 83%
cP S 62% 64% 62% 58% 61% 60% 65%
wo 67% 65% 66% 60% 64% 66% 62%
ait 66% 64% 66% 60% 64% 65% 62%
14. AT4ZATU>F1>H KRR )\—RIT75%5 SR RHALLEUER(£58)
FY2021 FY2022
Q1 Q2 Q3 Q4 EH Q1 Q2
OPst B 16.2% -33.2% -11.7% -22.6%| -14.6%| -3.6%  24.9%
mo 38.7%  -1.2%  -6.6% 0.7% 5.8% 8.0%  20.3%
(BERAE) 29.9%  -5.4% -13.0%  -4.8%| -0.3%| -3.5% 2.3%
ast 32.8% -8.7% -7.8%  -5.5% 0.7% 53% 21.1%
(BEBEER) 26.3% -11.9% -12.7%  -9.6%| -3.8%| -3.6% 6.2%
MFP EP 14.6% -37.3% -12.4% -22.3%| -15.8%| -2.6%  30.4%
mo 36.9%  -3.0% -8.3% -1.2% 4.0% 8.2%  21.9%
(BERAEI) 28.3%  -7.1% -145%  -6.7%| -1.9%| -3.4% 3.5%
ast 31.3% -10.6% -9.2%  -6.5%| -0.6% 5.8%  23.2%
(BEBEER) 24.8% -13.8% -14.1% -10.6%| -5.2%| -3.2% 7.7%
Fu>H— B 31.2%  -22%  -6.5% -24.8%| -5.7%| -12.0% -2.5%
mo 70.8%  31.4% 21.0%  32.6%| 36.4%| 4.4% -1.2%
(BERER 59.6%  25.7%  13.1%  25.6%| 28.7%| -5.6% -14.2%
ast 55.1%  17.8%  10.5% 5.4%| 18.7%| -1.1%  -1.6%
(BEBEER) 48.3%  14.4% 5.6% 1.7%| 14.3%| -7.7% -10.3%
cpP E 2.6% -12.6% 1.9%  -4.8%| -3.4% 8.8% 2.4%
mo 29.8% 1.7%  14.8%  28.2%| 17.7%| 29.5%  45.4%
(BERAEI) 22.3%  -2.6% 6.9%  20.4%| 10.9%| 14.8%  23.3%
ast 24.4%  -0.4%  12.8%  22.5%| 14.2%| 26.1%  39.9%
(BEBEER) 18.4%  -4.1% 6.1%  16.1% 8.6%| 13.8%  20.6%
15. AT4ATU>F1IREERER J>)\— ROTIT7 GEFER - R5TY —EX5E) 7 L Bl RHLLBUSR(£%58)
FY2021 FY2022
Q1 Q2 Q3 Q4 iR Q1 Q2
OPst [l 6.9%  -2.5%  -2.7%  -2.2%| -0.2%| -1.2% 3.9%
mot 37.0% 9.2% 8.7% 8.7%| 14.6%| 13.9%  19.2%
(BEBRER 28.0% 4.6% 1.8% 2.8% 8.2% 2.3% 2.2%
&t 22.0% 3.9% 3.5% 3.9% 7.8% 7.3%  12.7%
(BB 17.5% 1.4%  -0.3% 0.6% 4.3% 0.8% 2.9%
MFP ER 6.3%  -2.9%  -2.7%  -1.7%| -0.3%| -2.8%  -0.2%
mot 37.0%  10.0% 8.4% 8.6%| 14.7%| 14.2%  19.1%
(BEBRER 27.9% 5.4% 1.5% 2.7% 8.2% 2.6% 2.1%
&t 23.6% 4.9% 4.0% 4.8% 8.8% 7.8%  12.1%
(BEBRER) 18.5% 21%  -0.1% 1.1% 4.8% 0.6% 1.2%
FU>H— [ 8.4% -1.7%  -2.8%  -3.1%| -0.1% 23% 12.1%
mot 37.1% 41%  10.9% 9.1%| 13.9%| 11.6% 19.9%
(BEBRER 28.5% 0.0% 4.1% 3.3% 7.7% 0.4% 3.3%
ait 16.6% 0.2% 1.4% 0.8% 4.3% 5.4%  14.8%
(BB 141%  -1.2%  -0.7%  -1.0% 2.4% 1.6% 9.1%
cp [l 12.9% 3.8% 3.0% 2.3% 5.4%|  -0.2% 7.0%
mot 39.9% 21.2%  21.9%  20.8%| 25.1%| 25.5%  27.9%
(BEBRER 32.2%  16.1%  13.7%  13.1%| 17.9%| 11.1% 7.8%
=H 35.4%  18.7%  19.3%  18.1%| 22.3%| 21.9%  25.3%
(BEBRER) 29.0% 14.4%  12.2%  11.6%| 16.1% 9.5% 7.7%
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