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1. FEREERERRAIEN)

FATAZTUST(2) =0P  AT4ZAY-EZ=0S TEHERI=CP EZERI=IP Y- =IMS Z0Of=0T

FY2016 | FY2017 | FY2018 | FY2019 | FY2020 | FY2021 FYZ.OZZ
HiEL
balint=) 20,288 20,633 20,132 20,085 16,820 17,585 20,500
‘ﬁﬁilﬂ?ﬂ@(ﬁ% -8.2% 1.7% -2.4% -0.2%| -16.3% 4.5% 16.6%
75 L IRAE 12,402 12,723 12,463 12,870 11,097 11,359 13,150
HIFEHARUE -6.5% 2.6% -2.0% 3.3%| -13.8% 2.4% 15.8%
peltlie 61.1% 61.7% 61.9% 64.1% 66.0% 64.6% 64.1%
7o L#FIZE 7,886 7,910 7,668 7,215 5,723 6,226 7,350
HIFEHARUE -10.6% 0.3% -3.0% -5.9%| -20.7% 8.8% 18.0%
polatlie 38.9% 38.3% 38.1% 35.9% 34.0% 35.4% 35.9%
IRFEE RV EIRE 7,547 9,066 6,800 6,425 6,177 5,826 6,450
(ZOAhURES, HIFEHARUE -3.2% 20.1%]| -25.0% -5.5% -3.9% -5.7% 10.7%
HIEET) EBIEE 37.2% 43.9% 33.8% 32.0% 36.7% 33.1% 31.5%
EENR 338 -1,156 868 790 -454 400 900
HIFEHARUE -66.9% - - -9.0% - - 124.7%
peltlie 1.7% -5.6% 4.3% 3.9% -2.7% 2.3% 4.4%
G EIESIERS 299 -1,241 839 758 -410 443 940
HIFEHARUE -68.7% - - -9.6% - - 111.8%
polatlie 1.5% -6.0% 4.2% 3.8% -2.4% 2.5% 4.6%
FEHOFEECIRET 2 LR 34 -1,353 495 395 -327 303 630
HIFEHARUE -94.5% - -| -20.2% - —-| 107.4%
polatlie 0.2% -6.6% 2.5% 2.0% -1.9% 1.7% 3.1%
EARN RO (M) 4.81 -186.75 68.32 54.58 -45.20 45.35 102.11
‘ﬁﬁilﬂﬁﬂﬂ'ﬁ(ﬁ% -94.5% - -| -20.1% - —| 125.2%
FIREL-~ 1H/USKIL 108.39 110.91 110.95 108.80 106.05 112.36 125.00
1M/1-0 118.82 129.67 128.46 120.90 123.70 130.55 135.00
2. FEMSEREERIEM)
FY2016 | FY2017 | FY2018 | FY2019 | FY2020 | FY2021 FYZ.OZZ
Y
RRFRERILE 1,143 1,110 1,110 1,028 903 967 1,020
‘%J:Eﬂ:x 5.6% 5.4% 5.5% 5.1% 5.4% 5.5% 5.0%
B EEEERMENE 680 684 654 625 453 398 420
ERiE 754 722 724 865 421 373 410

3. EEMBREETEE(EM)

FY2016 | FY2017 | FY2018 | FY2019 | FY2020 | FY2021

FrREtEER 1,350 1,606 2,401 2,628 3,350 2,403
55 EEEEIR A 1 0.8n8 0.9n8 1.4n8 1.6n8 2.4n8 1.6nH
HREN &R 2,025 1,804 2,077 2,012 1,920 2,325
55 FEMEIER A K <2 2.0n8 1.7n8 2.0n8 1.9n8 2.1n8 2.558
BHFaE 8,597 8,819 9,334 1,796 2,224 2,354
\ﬁﬁttx *3 31.2% 33.4% 34.3% 6.3% 11.8% 12.7%
HWEAR 27,592 26,410 27,251| 28,676 18,878| 18,523
\ROA *4 1.1% -4.6% 3.1% 2.7% -1.7% 2.4%
REMOPMBEFEREI 25D 10,421 9,095 9,325 9,203 9,202 9,020
BREEALLE «5 37.8% 34.4% 34.2% 32.1% 48.7% 48.7%
ROE *6 0.3%| -13.9% 5.4% 4.3% -3.6% 3.3%

4. EEFry21J0-5t8E(EM

FY2016 | FY2017 | FY2018 | FY2019 | FY2020 | FY2021

Etpys1J0- 882 1,102 819 1,167 1,269 824
®&EFpy31I0— -1,067 -810 -459|  -1,645 -635 -593
BAFFrys1J0— -199 64 424 757 -a0[  -1,316
FCF(JY—Frv170-) -184 292 360 -478 634 231
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5. MAARIEERIEER(IEM)

FY2020 FY2021
Q1 Q2 Q3 Q4 JEHA Q1 Q2 Q3 Q4 JEHA
Pl ) 3,523 4,096 4,311 4,889 16,820 4,248 4,186 4,327 4,823 17,585
‘ﬁﬁilﬂ?ﬂﬁﬂf% -26.2% -20.8% -13.6% -5.0% -16.3% 20.6% 2.2% 0.4% -1.4% 4.5%
Pl e 1,220 1,403 1,533 1,565 5,723 1,523 1,525 1,569 1,608 6,226
AIEEREMBRUE -33.8% -23.3% -15.8% -9.1% -20.7% 24.8% 8.7% 2.3% 2.7% 8.8%
FeLEeE 34.6% 34.3% 35.6% 32.0% 34.0% 35.9% 36.4% 36.3% 33.3% 35.4%
IRFEEBERV—IREIEE 1,433 1,496 1,524 1,722 6,177 1,466 1,451 1,442 1,464 5,826
(BOABUNZE AIEEREMRUE -8.6% -7.5% -5.5% 6.0% -3.9% 2.3% -3.0% -5.3% -15.0% -5.7%
RIEEE) st LEteE 40.7% 36.5% 35.4% 35.2% 36.7% 34.5% 34.7% 33.3% 30.4% 33.1%
EEAR -212 -93 8 -156 -454 56 74 126 143 400
A RIRHUE - - -95.8% - - - - - - -
s LEeE -6.0% -2.3% 0.2% -3.2% -2.7% 1.3% 1.8% 2.9% 3.0% 2.3%
HalmFlE -226 -68 38 -154 -410 76 82 147 136 443
AIEEREMBRUE - - -82.0% - - - - 278.2% - -
st LEeE -6.4% -1.7% 0.9% -3.2% -2.4% 1.8% 2.0% 3.4% 2.8% 2.5%
PAHOPTEECIREY 3SR -186 -35 -2 -102 -327 47 63 120 71 303
A RRHUE - - - - - - - - _ -
HLmE -53%  -09%  -0.1%  -2.1%| -1.9% 1.1% 1.5% 2.8% 1.5% 1.7%
EARN—HRADLEARIE (M) -25.76 -4.88 -0.38  -14.18] -45.20 6.77 9.34 18.43 11.28)  45.35
[ EREAUE - - - - - - - - _ _
FREL—~ 1USKIL (F) 107.60 106.21 104.47 105.95] 106.05] 109.50 110.08 113.70 116.22] 112.36
11-0 (/) 118.47 124.09 124.49 127.78] 123.70] 131.92 129.81 130.07 130.42| 130.55
6. HulHBIsE LB (1EM)
FY2020 FY2021
Q1 Q2 Q3 Q4 iBHA Q1 Q2 Q3 Q4 BHA
EES 1,593 1,761 1,813 2,362 7,530 1,713 1,648 1,659  2,031] 7,052
mEEmruE | -17.8%  -25.3%  -12.6%  0.4%| -13.7%| 7.5%  -64%  -8.5% -14.0%| -6.3%
S 857 1,009 979  1,019| 3,866 1,064 1,082 1,085  1,204| 4,436
mEEmmUE | -35.5%  -25.8%  -26.8%  -22.4%| -27.6%| 24.1%  7.2%  10.8%  18.1%| 14.8%
B - sREE - 7N 742 952 1,123 1,116 3,934 1,063 1,060 1,166 1,212 4,501
mEEmeuE | -30.0% -7.0%  -0.9%  -2.6%| -9.9%| 432% 11.3%  3.9%  8.6%| 14.4%
zZoft 330 373 394 391 1,490 407 395 415 376] 1,595
mEEmmUE | -259%  -13.3%  -11.3%  17.2%| -10.0%| 23.4%  6.0%  53%  -40%| 7.1%
a5t 3,523 4,096 4,311  4,889] 16,820 4,248 4,186 4,327  4,823| 17,585
mEEmmUE | -26.2%  -20.8%  -13.6%  -5.0%| -16.3%| 20.6%  2.2%  0.4%  -1.4%|  4.5%

7. BUAVPBISEEEM)

FY2020 FY2021

Q1 Q2 Q3 Q4 B Q1 Q2 Q3 Q4 B

FIH wrE 2,837 3,356 3,513 4,058 13,766] 3,463 3,420 3,485  3,911| 14,281
H-£2 s RmRUE - - - - - 22.1% 1.9% -0.8% -3.6% 3.7%
BEF -73 -26 84 -11 -26 13 35 39 74 162

B -2.6%  -0.8% 2.4%  -0.3%| -0.2%|  0.4% 1.0% 1.1% 1.9% 1.1%

FIHL wrE 794 817 940 1,018 3,571 894 892 943 919 3,649
Jo9y siERmUE - - - - -| 126%  91%  03%  -9.7% 2.2%
(e Lean) EERIE -17 19 72 90 164 90 80 159 86 417
B -2.2% 2.3% 7.7% 8.9% 46%| 101%  9.1% 16.9%  9.4%| 11.4%

93049 HrE 321 410 419 447] 1,599 425 444 485 515] 1,870
132=5 -3 X iERmRUE - - - - —| 323%  84% 156% 15.2%| 17.0%
BEF -89 -53 -135 -196 -474 10 -7 15 -23 -4

B -27.8% -13.1% -32.2% -43.9%| -29.7% 25%  -16%  32%  -4.6%| -0.2%
{HZNTI FLE 256 264 299 332] 1,152 286 255 292 357 1,192
YWi-3avZx  |mEmmmeuE - - - - -| 12.0%  -35%  -2.2% 7.5% 3.5%
(e Laan) HERI -18 -5 0 6 -16 -9 2 -2 23 13
B 71%  -2.2% 0.2% 21%| -14%| -34% 0.8% -0.8% 6.5% 1.1%

Zoft wrE 124 93 87 95 400 84 82 82 106 355
(roMTELESY) | ATERMMRUE - - - - —| -320% -11.9% -6.0% 11.1%| -11.3%
BEF -31 -35 -26 -44 -138 -32 -41 -37 -44 -155

B -255% -38.1% -30.8% -46.5%| -34.6%| -38.6% -50.3% -45.1% -41.4%| -43.7%

2itEE BEBEEED -811 -846 949  -1,062] -3,669 -907 -908 -962 985 -3,764
e 16 8 12 -1 37 -14 4 -48 26 -32

&% HLS 3,523 4,096 4,311  4,889] 16,820] 4,248 4,186 4,327  4,823| 17,585
mEmmmUE | -26.2% -20.8% -13.6%  -5.0%| -16.3%| 20.6% 22%  0.4%  -14%| 4.5%

BRI 212 -93 8 -156 -454 56 74 126 143 400

B -6.0%  -2.3% 0.2%  -3.2%| -2.7% 1.3% 1.8%  2.9% 3.0%|  2.3%

XYY -T(320214 4 B 1 BEOHRAY(Z-H2EAL. BEOBIRITI A MEBLTENET,
BIERBAIOVWTERRBAUCETRRLTENET .
XX MEOFE LR} ELCTIHNY-LRIIHIBFELTT.
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8. HIRMEREEH(%R)

FY2017 | FY2018 | FY2019 | FY2020 | FY2021
=E:N 33,796 31,905| 31,648| 30,369 29,454
KM 26,995| 25,953| 24,299 19,389 18,648
BRI - FAER - 7 IR 16,680 16,150 16,410 16,136 15,729
FE 10,574 9,518 8,542 6,823 6,541
7T NS 7497 9,833 9,137 9,242 8,467 7,988
ast 97,878| 92,663| 90,141 81,184| 78,360

9. AT4ZAP-ER BITEIAPBIFELRUEM)

FY2020 FY2021
Q1 Q2 Q3 Q4 JBHA Q1 Q2 Q3 Q4 JBHA

IT(>J5 446 529 614 913 2,504 532 509 530 700 2,272
‘ﬁﬁfﬁlﬁﬁﬂﬁitfﬁ - - - - — 19.2% -3.8% -13.7% -23.4% -9.3%

ITH—-EX 225 268 287 352 1,133 280 301 285 348 1,215
‘ﬁﬁfﬁlﬁﬁﬂﬁitfﬁ - - - - - 24.4% 12.2% -0.7% -1.1% 7.2%

TIr—2a>y 186 228 224 264 904 234 274 259 329 1,098
‘ﬁﬁfﬁlﬁﬁﬂﬁitfﬁ - - - - — 25.7% 19.8% 15.7% 24.5% 21.4%

BPS(Business Process Services) 221 227 230 240 919 235 241 253 267 997
‘ﬁﬁfﬁlﬁﬁﬂﬁitfﬁ - - - - - 6.1% 5.9% 10.0% 11.4% 8.4%

0S=% &5t 1,103 1,295 1,422 1,832 5,654 1,336 1,388 1,400 1,715 5,840
‘ﬁﬁfﬁlﬁﬁﬂﬁitfﬁ - - - - - 21.1% 7.2% -1.5% -6.4% 3.3%

10. A74ZAY-ER #igRISE EEURM)

FY2020 FY2021
Q1 Q2 Q3 Q4 BHA Q1 Q2 Q3 Q4 EHA

=F:N 569 713 714 1,173 3,170 672 712 644 950 2,980
‘ﬁﬁfﬁlﬁ,ﬁﬁﬁl}%@ - - - - - 18.1% -0.1% -9.7% -19.0% -6.0%

ES| 237 253 248 247 986 249 259 270 292 1,072
‘ﬁﬁfﬁlﬁ,ﬁﬁﬁil}%@ - - - - - 5.2% 2.5% 8.8% 18.5% 8.7%

BRI 256 287 416 370 1,332 366 368 436 430 1,601
‘ﬁﬁfﬁlﬁ,ﬁﬁﬁl}%@ - - - - - 42.5% 28.1% 4.6% 16.2% 20.2%

Ot 39 41 42 42 165 48 47 49 41 186
‘ﬁﬁfﬁlﬁ,ﬁﬁﬁl}%@ - - - - - 20.4% 15.2% 16.1% -1.2% 12.5%

OS%H# A5t 1,103 1,295 1,422 1,832 5,654 1,336 1,388 1,400 1,715 5,840
‘ﬁﬁfﬁlﬁ,ﬁﬁﬁil}%@ - - - - - 21.1% 7.2% -1.5% -6.4% 3.3%

11, ATZAY-EX R9306)\Wr—2 (BR)

FY2020 FY2021
Q1 Q2 Q3 Q4 B Q1 Q2 Q3 Q4 iR
SELE(fEM) 60 122 115 154 452 111 131 110 130 484
s AU 28.8%  33.6%  71.2%  77.2%| 54.4%| 83.5% 7.9%  -4.3% -15.5% 7.0%
BRFSAER 9,304 18,667 17,404 22,825 68,200 18,641 19,465 17,555 20,780| 76,441
s AU 32.0% 54.7%  70.3%  86.8%| 64.1%| 100.4% 4.3% 0.9%  -9.0%| 12.1%
RETIRFEARK 81,893 100,560 117,964 140,789| 140,789| 159,430 178,895 196,450 217,230| 217,230
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12. AT4ZTVZ T4 55 LRiBmIL(E5)

FY2020 FY2021
Q1 Q2 Q3 Q4 B Q1 Q2 Q3 Q4 iR
E MFP 63% 62% 63% 61% 62% 64% 60% 62% 63% 62%
T 5 23% 23% 24% 25% 24% 24% 26% 25% 26% 25%
Z0Ath 13% 14% 13% 15% 14% 12% 14% 13% 11% 13%
Eoh MFP 86% 85% 86% 85% 86% 85% 86% 85% 85% 85%
T 9% 9% 9% 9% 9% 9% 10% 10% 10% 10%
Z0ith 6% 6% 5% 5% 5% 5% 5% 5% 5% 5%
A MFP 76% 76% 77% 76% 76% 77% 77% 76% 77% 77%
T H— 15% 15% 15% 15% 15% 15% 15% 15% 16% 15%
Z0th 9% 9% 8% 9% 9% 8% 8% 8% 7% 8%
13. ATARFUSTFAIRTEREIR )\~ K55 SR (S50)
FY2020 FY2021
Q1 Q2 Q3 o2} i Q1 Q2 Q3 Q4 i
MFP Er 71% 69% 72% 64% 69% 70% 78% 74% 70% 73%
o 51% 49% 51% 50% 50% 52% 53% 56% 53% 54%
&t 58% 56% 58% 54% 56% 58% 60% 62% 58% 60%
TU>5— ER 91% 89% 90% 85% 89% 90% 89% 91% 89% 90%
o 74% 73% 73% 72% 73% 70% 69% 71% 68% 69%
&t 85% 83% 84% 81% 83% 82% 81% 83% 80% 82%
cP Er 60% 59% 62% 56% 59% 62% 64% 62% 58% 61%
o 65% 60% 65% 62% 63% 67% 65% 66% 60% 64%
&t 64% 60% 65% 61% 62% 66% 64% 66% 60% 64%
14, AT4ZTI>F1>) BRI )\—RUI75E L STERBALLHRUR(£5E)
FY2020 FY2021
Q1 Q2 Q3 Q4 B Q1 Q2 Q3 Q4 iR
OPzt ER -21.9% -10.7%  -1.9%  -3.3%| -9.4%| 16.2% -33.2% -11.7% -22.6%| -14.6%
wot -35.3% -15.3% -20.6% -11.4%| -20.6%| 38.7% -1.2%  -6.6% 0.7% 5.8%
(BERAEI) -33.0% -15.7% -20.3%  -12.9%| -20.4%| 29.9% = -54% -13.0%  -4.8%| -0.3%
ast -32.3% -14.3% -17.1%  -9.4%| -18.1%| 32.8% -8.7%  -7.8%  -5.5% 0.7%
(BEEEER) -30.5% -14.6% -16.8% -10.5%| -18.0%| 26.3% -11.9% -12.7%  -9.6%| -3.8%
MFP ER 21.2%  -6.2% 0.1%  -4.8%| -8.3%| 14.6% -37.3% -12.4% -22.3%| -15.8%
wot -33.7%  -14.0% -19.0% -10.0%| -19.1%| 36.9%  -3.0%  -8.3%  -1.2% 4.0%
(BERERC) -31.4% -14.4% -18.6% -11.4%| -18.9%| 28.3%  -7.1% -14.5%  -6.7%| -1.9%
ast -31.0% -12.4% -15.6%  -8.8%| -16.8%| 31.3% -10.6%  -9.2%  -6.5%| -0.6%
(BERERC) -29.2% -12.8% -15.3%  -9.9%| -16.7%| 24.8% -13.8% -14.1% -10.6%| -5.2%
TU>5— ER -26.6% -33.6% -14.2% 6.9%| -16.7%| 31.2%  -2.2%  -6.5% -24.8%| -5.7%
wot -54.7%  -33.2% -41.0% -30.0%| -40.1%| 70.8%  31.4% 21.0%  32.6%| 36.4%
(BEEEER) -52.9% -33.8% -41.3% -31.7%| -40.2%| 59.6%  25.7%  13.1%  25.6%| 28.7%
ast -46.1%  -33.4% -32.7% -16.0%| -31.8%| 55.1%  17.8%  10.5% 5.4%| 18.7%
(BERERC) -44.8%  -33.7% -32.9% -17.1%| -31.9%| 48.3%  14.4% 5.6% 1.7%| 14.3%
cP ER -33%  38.1% -11.0%  26.5%| 10.0% 2.6% -12.6% 1.9%  -4.8%| -3.4%
wot -45.3% -33.8% -36.5% -30.0%| -36.1%| 29.8% 1.7%  14.8%  28.2%| 17.7%
(BERERC) -43.5%  -33.9% -35.8% -30.8%| -35.7%| 22.3%  -2.6% 6.9%  20.4%| 10.9%
ast -40.2%  -28.4%  -33.6% -24.2%| -31.3%| 24.4%  -0.4% 12.8%  22.5%| 14.2%
(BERERC) -38.6% -28.4%  -32.9% -24.9%| -31.0%| 18.4%  -4.1% 6.1%  16.1% 8.6%
15, AT4ZXTVSF1>HRERERI J2)\—ROI7CHEER - RSTY—EX%E)F L SaiERMALLHAUER(EEE)
FY2020 FY2021
Q1 Q2 Q3 o2} i Q1 Q2 Q3 Q4 i
opPst ER -153% -13.7%  -4.2%  -6.1%| -9.9% 6.9%  -2.5%  -2.7%  -2.2%| -0.2%
ot -46.0% -28.7% -26.5% -19.4%| -30.5%| 37.0% 9.2% 8.7% 8.7%| 14.6%
(BB -44.1%  -29.2%  -26.3% -20.9%| -30.4%| 28.0% 4.6% 1.8% 2.8% 8.2%
&t -34.0% -22.6% -17.8% -14.0%| -22.3%| 22.0% 3.9% 3.5% 3.9% 7.8%
(BB -32.9% -22.8% -17.6% -14.9%| -22.3%| 17.5% 1.4%  -0.3% 0.6% 4.3%
MFP Er -15.8% -11.5%  -8.2%  -8.6%| -11.0% 6.3%  -2.9%  -2.7%  -1.7%| -0.3%
ot -46.4%  -29.5% -27.2% -20.0%| -31.1%| 37.0%  10.0% 8.4% 8.6%| 14.7%
(BB -44.4%  -30.0% -26.9% -21.5%| -31.0%| 27.9% 5.4% 1.5% 2.7% 8.2%
&t -36.3% -23.4% -20.8% -16.1%| -24.4%| 23.6% 4.9% 4.0% 4.8% 8.8%
(BERER) -35.0% -23.7% -20.6% -17.1%| -24.3%| 18.5% 21%  -0.1% 1.1% 4.8%
TU>5— ER -14.4% -17.8% 49%  -1.1%| -7.6% 8.4%  -1.7%  -2.8%  -3.1%| -0.1%
ot -43.0% -23.1% -22.0% -15.2%| -26.2%| 37.1% 4.1%  10.9% 9.1%| 13.9%
(BB -41.4%  -23.5% -21.9% -16.7%| -26.2%| 28.5% 0.0% 4.1% 3.3% 7.7%
&t -253% -19.6%  -5.4% = -6.2%| -14.4%| 16.6% 0.2% 1.4% 0.8% 4.3%
(BB -24.7% -19.8%  -53%  -6.7%| -14.4%| 14.1%  -1.2% -0.7% -1.0% 2.4%
cP Er -16.3% -15.5% -10.5% -10.1%| -13.1%| 12.9% 3.8% 3.0% 2.3% 5.4%
ot -38.2% -21.0% -17.8% -16.6%| -23.5%| 39.9%  21.2% 21.9%  20.8%| 25.1%
(BB -37.0% -20.9% -16.8% -16.3%| -22.9%| 32.2% 16.1% 13.7%  13.1%| 17.9%
&t -353% -20.2% -16.9%  -15.7%| -22.1%| 35.4% 18.7%  19.3%  18.1%| 22.3%
(BERER) -34.3% -20.2% -16.0% -15.5%| -21.6%| 29.0%  14.4%  12.2%  11.6%| 16.1%
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