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1. FERIEFBEEIER(IEMN)

FY2016 | FY2017 | FY2018 | FY2019 | FY2020 Féziéil
i 20,288] 20,633] 20,132] 20,085] 16,820 19,100
BIERRMEUE -8.2% 1.7%|  -2.4%| -02%| -16.3%| 13.6%
55 LBl 12,402| 12,723 12,463] 12,870 11,097| 12,486
BLERHAHU R -6.5% 2.6%| -2.0% 3.3%| -13.8%| 12.5%
FLBELE 61.1%| 61.7%| 61.9%| 64.1%| 66.0%| 65.4%
5 LHaFIZS 7,886] 7,910 7,668 7,215 5723 6,614
BLERHAHUE -10.6% 0.3%| -3.0%| -5.9%| -20.7%| 15.6%
FLBELE 38.9%| 38.3%| 38.1%| 35.9%| 34.0%| 34.6%
IRFSERU— A EIEE 7,547 9,066] 6,800] 6,425 6,177 6,114
(zoftiRzs. | FIEFRIMMRUE -3.2%| 20.1%| -25.0%| -5.5%| -3.9%| -1.0%
WESY)  FrmiE 37.2%| 43.9%| 33.8%| 32.0%| 36.7%| 32.0%
RS TR 338] -1,156 868 790 -454 500
BLERHAHU R -66.9% - - -9.0% - -
FLELE 1.7%|  -5.6%| 4.3% 3.9%| -27%|  2.6%
CEIETEE 299 -1,241 839 758 -410 543
BULERHAHU R -68.7% - - -9.6% - -
FLBELE 1.5%|  -6.0%| 4.2% 3.8%| -24%| 2.8%
BAHOFEECRRTSHMRIS 34 -1,353 495 395 -327 354
BLERHAHUE -94.5% - -| -20.2% - -
FLBELE 0.2%| -6.6% 2.5% 2.0%| -1.9% 1.9%
EARN— RS (F) 481 -186.75] 68.32] 54.58] -45.20] 52.52
B RRMEUE -94.5% - -| -20.1% - -
TABL—N 1F/USKIL 108.39] 110.91] 110.95] 108.80] 106.05] 106.13
1f/1-0 118.82| 129.67| 128.46| 120.90| 123.70| 126.73
2. FERIREMERERIEM)
FY2016 | FY2017 | FY2018 | FY2019 | FY2020 Féziéil
RBARIYE 1,143 1,110]  1,110] 1,028 903 900
ErEE 5.6% 5.4% 5.5% 5.1% 5.4%|  4.7%
BB ERERMEE 680 684 654 625 453 440
RIS 754 722 724 865 421 430
3. EEMIUARESTEE(EM)
FY2016 | FY2017 | FY2018 | FY2019 | FY2020 Fvégzo FYé(im
FrRBtES 1,350 1,606] 2,401 2,628 3,350 3,200 3,289
S EBEEEA <1 0.858 0.958 1.4n8 1.6n8 2.458 2.758 2.3h8| *1 ®irEEEA%=FRMEESR INETIRLS
EEE 2,025 1,804] 2,077 2,012 1,920 2,129] 1,938
5o ERIEIFE AR +2 2.008 1.7n8 2.008 1.998 2.158 2.808 2.1p8 | *2 7 LREEERS 2= MEERE - 1h A I95 LR
BHTEE 8,597 8,819 9,334 1,796] 2,224 2,173 2,222
| EfELEE - 31.2%| 33.4%| 34.3% 6.3%| 11.8% 11.9%|  12.1%| *3 afite=mnTas: Lk
wEAR 27,592 26,410] 27,251| 28,676 18,878 18,218 18,353| mmram:iERUEAR
[ROA =4 1.1%| -4.6% 3.1% 2.7%|  -1.7% -1.0%|  0.4%| "4 ro )= s AR + R
BAHOREECRBIZEY | 10,421 9,005 9,325 9,203 9,202 8,965| 8,993
HREEARLE 5 37.8%| 34.4%| 34.2%| 32.1%| 48.7% 49.2%|  49.0%| *5 HeEEALE = PRUORAH RS 55 REA
ROE *s 0.3%| -13.9% 54%|  43%| -3.6% -2.1%|  0.5%)| *6 ROE(HEmEALMwRLE)
=HREAOPREEICRES SUMFIR
4. EEFry>1J0-5tBE(RA SHRHOPEE MY 5155)
FY2016 | FY2017 | FY2018 | FY2019 | FY2020 Fvégzo FYé(im
E¥+rys 10— 882 1,102 819 1,167 1,269 273 478
BW&Frys1I0- -1,067 -810 -459|  -1,645 -635 -114 -140
MFFry>1I0- -199 64 424 757 -40 404 -430
FCF(OU—3ry>170-) -184 292 360 -478 634 158 337
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5. MHARIEERIAIER(18M)

FY2019 FY2020 FY2021
Q1 Q2 Q3 Q4 SEHA Q1 Q2 Q3 Q4 ekl Q1
7LE 4,776 5171 4,991  5,146] 20,085 3,523 4,096 4,311 4,889 16,820 4,248
B RRMEUE 2.7%  4.0%  -0.4%  -1.7%| -0.2%| -26.2% -20.8% -13.6% _ -5.0%| -16.3%| 20.6%
7o LseRIzs 1,844 1,829 1,819 1,722 7,215 1,220 1,403 1,533  1,565] 5,723 1,523
BLERHAHU R -52%  -3.4%  -4.8% -10.2%| -5.9%| -33.8% -23.3% -15.8%  -9.1%| -20.7%| 24.8%
FLEE 38.6%  35.4%  36.5%  33.5%| 35.9%| 34.6% 34.3%  35.6%  32.0%| 34.0%| 35.9%
ARFEE R U— AR EIRE 1,568 1,618 1,612 1,626 6425 1,433 1,496 1,524  1,722| 6,177 1,466
(ROMREs. | RIFRIBMFUER -10.2% 3.0% -1.7% -11.7%| -55%| -8.6% -7.5% -55%  6.0%| -3.9%| 2.3%
BESY)  H PR 32.8%  31.3%  32.3%  31.6%| 32.0%| 40.7%  36.5%  354%  35.2%| 36.7%| 34.5%
HEAE 275 210 207 96 790 212 -93 8 -156 -454 56
BULERHAHUE 39.8% -34.7% -23.6%  25.7%| -9.0% - -  -95.8% - - -
F s 58%  41%  4.2% 1.9% 3.9%| 6.0%  -2.3%  0.2%  -3.2%| -2.7% 1.3%
Bi5IEF 260 207 216 74 758 -226 -68 38 -154 -410 76
BULERHAHU R 45.5% -35.4% -19.4% 5.0%| -9.6% - - -82.0% - - -
F s 55%  4.0%  4.3% 1.4% 3.8%| 6.4%  -1.7%  0.9%  -3.2%| -2.4% 1.8%
BRHOPEECIRET 4RI 156 136 122 -19 395 -186 -35 -2 -102 -327 47
BIERARPUE 68.3% -49.1% -16.3% -| -20.2% - - - - - -
F s 3.3% 2.6% 2.4%  -0.4% 2.0%| -53%  -0.9%  -0.1%  -2.1%| -1.9% 1.1%
EARN— RS (F) 2155  18.81  16.86  -2.65| 54.58] -2576  -4.88  -0.38 -14.18] -45.20 6.77
| B RIHR U 68.2% -49.1%  -16.2% - -20.1% - - - - - -
TFEARBL-~ 1USKIL (M) 110.07 107.39 108.76  109.01 108.80| 107.60 106.21 104.47 105.95| 106.05[ 109.50
11-0 (M) 123.55 119.43 120.39 120.26] 120.90] 118.47 124.09 124.49 127.78| 123.70f 131.92
6. HusBIZE LR (EM)
FY2019 FY2020 FY2021
Q1 Q2 Q3 Q4 ekl Q1 Q2 Q3 Q4 ekl Q1
EES 1,939 2,356 2,075 2,352 8,723 1,593 1,761 1,813 2,362] 7,530 1,713
i RmRUE 0.1%  17.0% 7.7% 7.9% 8.3%| -17.8% -25.3% -12.6%  0.4%| -13.7%| 7.5%
M 1,330 1,360 1,337 1,313 5,341 857 1,009 979  1,019] 3,866 1,064
HiEEmRUE -23%  -44%  -57% -10.7%| -5.9%| -35.5% -25.8% -26.8% -22.4%| -27.6%| 24.1%
R - R PIUH 1,060 1,024 1,133 1,146] 4,364 742 952 1,123 1,116 3,934 1,063
HiEEmRUE -7.5%  -5.8%  -3.4%  -3.0%| -4.9%| -30.0%  -7.0%  -0.9%  -2.6%| -9.9%| 43.2%
Z0fth 446 430 444 334 1,655 330 373 394 391 1,490 407
i RmRUE -3.9%  -4.2%  -9.8% -17.4%| -8.6%| -25.9% -13.3% -11.3%  17.2%| -10.0%| 23.4%
o 4,776 5171 4,991  5,146] 20,085] 3,523 4,096 4,311 4,889 16,820 4,248
HiEEmRUE 2.7%  4.0%  -0.4%  -1.7%| -0.2%| -26.2% -20.8% -13.6% _ -5.0%| -16.3%| 20.6%
7. ©UAYNRIEE(RM) 8. ATAY—EX BTEIAZMRIFE LR (EM)
Fvéc;zo FY(ZQ(;Zl FYéOl20 FYéOIZI
Ser memwen | o] aaw S
T — e i [memmmu= - 19.2%
B 2.6%|  0.4% =62 225 280
— ——— [meemmmuE - 24.4%
A E— 794 894 FIVT-33y 186 234
O T - ooz | |
BPS(Business Process Services) 221 235
. Eraa -2.2%|  10.1% [remmwoe — 1o
737”7\ %f'% 321 425 osFEE At 1,103 1,336
12125330 X BRI | 32.3% [rmanos YT
EEAR -89 10
AT -27.8% 2.5%
A2HZANTI FLE 256 286 9. ATRH-LR HuERIFE LH(EM)
Wi-3avZ  |aEmRmmmUE - 12.0% 2020 | Fr2021
EER -18 9 Q1 Q1
AT 71%|  -3.4% BA 569 672
Z0fth P 124 84 [meemmmu= | 181%
HiEEmRUE - -32.0% KM 237 249
BRI -31 -32 [memmmus - 5.2%
e -25.5%| -38.6% e 256 366
2H-EE FBLSEEEL) -811 -907 [memmmus - 42.5%)
EEAR 16 -14 Zoft 39 48|
A Fis 3,523 4,248 [memmmu= - 20.4%)
mEEmEUE | -26.2%|  20.6% osEx At 1,103 1,336,
BRI -212 56 [memmmu= - 21.19%
AT -6.0% 1.3%
XD ~T320215 4 B 1 BEOHANDNZ-HZB AL, BEOEERICI X MEBELTENEY.
BIERBICOVTERRBAUBETRRLTENET .
X EIAYPBIOTE LB EIA M LEESEATEDEYS .
10. AT4RY-ER U356\ -> (ER)
FY2020 FY2021
Q1 Q2 Q3 Q4 SEHA Q1
FLE(EM) 60 122 115 154 452 111
i RmRUE 28.8%  33.6%  71.2%  77.2%| 54.4%| 83.5%
ARFEAER 9,304 18,667 17,404 22,825 68,200] 18,641
HiEEmRUE 32.0% 54.7% 70.3%  86.8%| 64.1%| 100.4%
REIRFEAE 81,893 100,560 117,964 140,789 140,789] 159,430

20214F8H4H



HRSHUI-

11, AT4ZTU> T4 55 LEtBhktb(£5E)

FY2020 | FY2021
Q1 Q1
[E3]] MFP 63% 64%
JU>H— 23% 24%
Z0ftt 13% 12%
ot MFP 86% 85%
JU>H— 9% 9%
Z0ft 6% 5%
&% MFP 76% 77%
JU>H— 15% 15%
Z0ft 9% 8%
12, ATHRATSF4IIERER J2)\— 55 LSRR (258)
FY2020 FY2021
Q1 Q2 Q3 Q4 JEHA Q1
MFP ER 71% 69% 72% 64% 69% 70%
o 51% 49% 51% 50% 50% 52%
At 58% 56% 58% 54% 56% 58%
Iz ER 91% 89% 90% 85% 89% 90%
o 74% 73% 73% 72% 73% 70%
At 85% 83% 84% 81% 83% 82%
cp ER 60% 59% 62% 56% 59% 62%
o 65% 60% 65% 62% 63% 67%
At 64% 60% 65% 61% 62% 66%
13. ADLRTUDT4IIKERENRI )\—ROT755 L SHIERIBLLAUR(EEE)
FY2020 FY2021
Q1 Q2 Q3 Q4 JEHA Q1
OP:t ERA -21.9% -10.7%  -1.9%  -3.3%| -9.4%| 16.2%
ot -35.3% -15.3% -20.6% -11.4%| -20.6%| 38.7%
(BERZER) -33.0% -15.7% -20.3% -12.9%| -20.4%| 29.9%
A5t -32.3% -14.3% -17.1%  -9.4%| -18.1%| 32.8%
(BERZER) -30.5% -14.6% -16.8% -10.5%| -18.0%| 26.3%
MFP ER -21.2%  -6.2% 0.1%  -4.8%| -8.3%| 14.6%
ot -33.7% -14.0% -19.0% -10.0%| -19.1%| 36.9%
(BERZER) -31.4% -14.4% -18.6% -11.4%| -18.9%| 28.3%
A5t -31.0% -12.4% -15.6%  -8.8%| -16.8%| 31.3%
(BERZER) -29.2% -12.8% -15.3%  -9.9%| -16.7%| 24.8%
Iz ER -26.6% -33.6% -14.2% 6.9%| -16.7%| 31.2%
o -54.7% -33.2% -41.0% -30.0%| -40.1%| 70.8%
(BERZER) -52.9% -33.8% -41.3% -31.7%| -40.2%| 59.6%
A5t -46.1%  -33.4% -32.7% -16.0%| -31.8%| 55.1%
(BERZER) -44.8% -33.7% -32.9% -17.1%| -31.9%| 48.3%
cp ER -3.3%  38.1% -11.0%  26.5%| 10.0% 2.6%
o -45.3% -33.8% -36.5% -30.0%| -36.1%| 29.8%
(BERZER) -43.5% -33.9% -35.8% -30.8%| -35.7%| 22.3%
A% -40.2% -28.4% -33.6% -24.2%| -31.3%| 24.4%
(BERZER) -38.6% -28.4% -32.9% -24.9%| -31.0%| 18.4%
14. ATLZTUSTAIQEEREIRI J>)\— ROTI7CERER - RFY 255 L SRERPEUER(EH)
FY2020 FY2021
Q1 Q2 Q3 Q4 SEHA Q1
OP:t ERA -15.3% -13.7%  -4.2%  -6.1%| -9.9% 6.9%
o -46.0% -28.7% -26.5% -19.4%| -30.5%| 37.0%
(BERZER) -44.1% -29.2% -26.3% -20.9%| -30.4%| 28.0%
A5t -34.0% -22.6% -17.8% -14.0%| -22.3%| 22.0%
(BERZER) -32.9% -22.8% -17.6% -14.9%| -22.3%| 17.5%
MFP ER -15.8% -11.5%  -8.2%  -8.6%| -11.0% 6.3%
2l -46.4%  -29.5% -27.2% -20.0%| -31.1%| 37.0%
(BERZER) -44.4%  -30.0% -26.9% -21.5%| -31.0%| 27.9%
A5t -36.3% -23.4% -20.8% -16.1%| -24.4%| 23.6%
(BERZER) -35.0% -23.7% -20.6% -17.1%| -24.3%| 18.5%
Iz ER -14.4% -17.8% 49%  -1.1%| -7.6% 8.4%
2l -43.0% -23.1% -22.0% -15.2%| -26.2%| 37.1%
(BERZER) -41.4% -23.5% -21.9% -16.7%| -26.2%| 28.5%
A5t -25.3% -19.6%  -5.4% = -6.2%| -14.4%| 16.6%
(BERZER) -24.7% -19.8%  -5.3%  -6.7%| -14.4%| 14.1%
cp ER -16.3% -15.5% -10.5% -10.1%| -13.1%| 12.9%
2l -38.2% -21.0% -17.8% -16.6%| -23.5%| 39.9%
(BERZER) -37.0% -20.9% -16.8% -16.3%| -22.9%| 32.2%
A5t -35.3% -20.2% -16.9% -15.7%| -22.1%| 35.4%
(BERZER) -34.3% -20.2% -16.0% -15.5%| -21.6%| 29.0%
15. HARMEEEEH(#)
FY2017 | Fv2018 | Fv2019 | Fy2020 FYé(iZI
EES 33,796| 31,905 31,648 30,369 30,436
SKMI 26,995| 25,953| 24,299 19,389 19,036
BRI - SPER - 7IUS 16,680| 16,150| 16,410| 16,136 16,119
PE 10,574 9,518 8,542 6,823 6,570
7T NS T4v5 9,833 9,137 9,242 8,467 8,316
At 97,878 92,663] 90,141 81,184 80,477
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(B%) IREI A MRIZERM)

FY2020
Q1 Q2 Q3 Q4 B

opP HEE 1,747 2,074 2,113 2,223 8,158
mEEmmUR | -32.1% -18.6% -17.3%  -9.3%| -19.5%

RS -80 17 124 5 67

e -4.6% 0.8% 5.9% 0.3% 0.8%

0s HEE 1,033 1,212 1,335 1,740 5,323
[ ERmBRUE -8.7% -20.1% 0.4% 9.4%| -4.5%

RS 38 77 92 145 354

e 3.7% 6.4% 6.9% 8.4% 6.7%

cp HEE 277 348 354 364| 1,346
mEEmmUR | -35.4% -21.6% -22.6% -19.0%| -24.5%

RS 8 11 -50 -115 -146

e 2.9% 3.4% -14.4% -31.7%| -10.9%

P HEE 42 60 63 80 246
(mEEmEUR | -28.0% 4.4% 4.0%  54.9% 7.3%

RS -12 -6 -1 3 -16

e -30.2% -10.5%  -1.7% 4.3%| -6.8%

IMS HEE 137 133 153 143 568
mEEmEUR | -145%  -14.1%  -5.4% 2.7%|  -8.1%

RS 5 3 6 11 26

e 3.8% 2.9% 3.9% 8.1% 4.7%

oT F LB s La) 325 314 336 406| 1,383
mEEmmUR | -31.1%  -39.5% -31.5% -24.9%| -31.7%

RS -64 -52 -43 -64 -224

e -20.0% -16.5% -12.9% -15.8%| -16.2%

DitHE  mLEmEEL -42 -49 -45 -69 -206
RS -106 -145 -118 -143 514

aF wts 3,523 4,096 4,311 4,889 16,820
mEEmeUR | -26.2% -20.8% -13.6%  -5.0%| -16.3%

RS 212 93 8 -156 -454

e -6.0%  -2.3% 0.2%  -3.2%| -2.7%
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