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1. FERIEFEEEERVIER)

FY2020
FY2016 | FY2017 | FY2018 | FY2019 s5EL
Pl 20,288 20,633] 20,132 20,085 16,640
‘ﬁﬁﬁlﬁlﬁﬂﬁil}‘ﬁ -8.2% 1.7% -2.4% -0.2%| -17.2%
55 A 12,402| 12,723 12,463| 12,870| 11,004
RIERIEAMERUER -6.5% 2.6% -2.0% 3.3%| -14.5%
Fo Ltz 61.1% 61.7% 61.9% 64.1% 66.1%
Dol oyl 7,886 7,910 7,668 7,215 5,636
RIERIEMERUER -10.6% 0.3% -3.0% -5.9%| -21.9%
Fo L=t 38.9% 38.3% 38.1% 35.9% 33.9%
RFGERU—REEE 7,547 9,066 6,800 6,425 6,126
(ZOABURZE. RIERIEAMERUER -3.2% 20.1%| -25.0% -5.5% -4.7%
HIRET) Fo Ltz 37.2% 43.9% 33.8% 32.0% 36.8%
BRI 338 -1,156 868 790 -490
RIERIEAMERUER -66.9% - - -9.0% -
Fo L=tz 1.7% -5.6% 4.3% 3.9% -2.9%
BislTFIE= 299 -1,241 839 758 -443
RIERIEAMERUER -68.7% - - -9.6% -
Fo L=t 1.5% -6.0% 4.2% 3.8% -2.7%
B OFMBEIC)FEI 2 ARG 34 -1,353 495 395 -364
RIERIEAMERUER -94.5% - - -20.2% -
Fo L=tz 0.2% -6.6% 2.5% 2.0% -2.2%
EAN— RGO L AR (F) 4.81| -186.75 68.32 54.58 -50.25
I REEUE -94.5% - -| -201% -
EEREL-~ 1H/USRIL 108.39 110.91 110.95 108.80 105.82
1M/1-0 118.82 129.67 128.46 120.90 121.77
2. FERISERMEER(IEM)
FY2020
FY2016 FY2017 FY2018 | FY2019 S5
AREREE 1,143 1,110 1,110 1,028 925
FrEtE 5.6% 5.4% 5.5% 5.1% 5.6%
BREEEERTENE 680 684 654 625 460
IR E 754 722 724 865 480
3. EEMBUARRETEE(IEM)
FY2019 | FY2020
FY2016 | FY2017 | FY2018 | FY2019 Q3%st Q3%st
FoREES 1,350 1,606 2,401 2,628 2,293 3,287
FELBEERAMN -1 0.818 0.998 1.4nH8 1.60H 1.4n8 2.5n8 *1 35 FEEIEAN = FOABEAR - 1N BT LA
HRENEE 2,025 1,804 2,077 2,012 2,388 2,046
75 FRIMEER A -2 2.0n8 1.708 2.0n8 1.958 2.3n8 2.4n8 *2 75 LIERITIEIEE A 2 = AR - 1A FAI55 LR
BHraE 8,597 8,819 9,334 1,796 10,340 2,422
\ﬁ%ﬂ:x *3 31.2% 33.4% 34.3% 6.3% 36.0% 13.1% *3 AfftR =BTl RER
HWER 27,592 26,410 27,251 28,676 28,733 18,468 BHTEM  HERUEAR
‘ROA *4 1.1% -4.6% 3.1% 2.7% 2.4% -1.1% *4 ROA(FEABSIEAIFIZR) = BISIHIFIS - HOEA
REMOPmBEECRREI 25D 10,421 9,095 9,325 9,203 9,436 8,978
BREBALEE +5 37.8% 34.4% 34.2% 32.1% 32.8% 48.6% *5 BREEALE = REMORTEECFRIEY 5159+ HEA
ROE *6 0.3% -13.9% 5.4% 4.3% 4.4% -2.5% *6 ROE(PREBRAHMMRE)
=HAHOFTEEREY S LHF%
4. E?ﬁ%#?“/‘)ljl]—?f‘%%({%ﬂ +HEHOPMBE(CFIEY 3155
FY2019 | FY2020
FY2016 FY2017 FY2018 FY2019 Q3mat Q3mat
EFE+rvy>1J0- 882 1,102 819 1,167 588 726
&&EFry>1J0- -1,067 -810 -459 -1,645 -1,252 -454
A+ vy 170 -199 64 424 757 573 347
FCF(JV)—+vy>170-) -184 292 360 -478 -663 272
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5. MHHARIERERIEIER(ERM)

FY2019 FY2020
Q1 Q2 Q3 Q4 JEHA Q1 Q2 Q3
Palint= 4,776 5,171 4,991 5,146 20,085 3,523 4,096 4,311
‘Eﬁﬁlﬂﬂﬂ@lﬁ% -2.7% 4.0% -0.4% -1.7% -0.2%| -26.2% -20.8% -13.6%
bl nviltey 1,844 1,829 1,819 1,722 7,215 1,220 1,403 1,533
BIFEREMRUER -5.2% -3.4% -4.8% -10.2% -5.9%| -33.8% -23.3% -15.8%
Pl la e 38.6% 35.4% 36.5% 33.5% 35.9% 34.6% 34.3% 35.6%
RFGEERU—IREEE 1,568 1,618 1,612 1,626 6,425 1,433 1,496 1,524
(BOAtYRZS . RIERHAERUE -10.2% 3.0% -1.7% -11.7% -5.5% -8.6% -7.5% -5.5%
HIRET) Pl la e 32.8% 31.3% 32.3% 31.6% 32.0% 40.7% 36.5% 35.4%
B 275 210 207 96 790 -212 -93 8
BIFEREMRUER 39.8% -34.7% -23.6% 25.7% -9.0% - -  -95.8%
Pl ln e 5.8% 4.1% 4.2% 1.9% 3.9% -6.0% -2.3% 0.2%
3| RIFEE 260 207 216 74 758 -226 -68 38
BIEREMRUER 45.5% -35.4% -19.4% 5.0% -9.6% - - -82.0%
Pl la e 5.5% 4.0% 4.3% 1.4% 3.8% -6.4% -1.7% 0.9%
B OPEE(IC)RE LRI 156 136 122 -19 395 -186 -35 -2
BIEREAMRUER 68.3% -49.1% -16.3% - -20.2% - - -
Pl ln e 3.3% 2.6% 2.4% -0.4% 2.0% -5.3% -0.9% -0.1%
AR —REDLEIRIE () 21.55 18.81 16.86 -2.65 54.58 -25.76 -4.88 -0.38
‘Eﬁﬁlﬂﬂﬂ@lﬁ% 68.2% -49.1% -16.2% —| -20.1% - - -
SEHIREL-N 1USKRIL (M) 110.07 107.39 108.76 109.01 108.80 107.60 106.21 104.47
11-0 (M) 123.55 119.43 120.39 120.26 120.90 118.47 124.09 124.49
6. iBIFE tE(EM)
FY2019 FY2020
Q1 Q2 Q3 Q4 JEHA Q1 Q2 Q3
SEN 1,939 2,356 2,075 2,352 8,723 1,593 1,761 1,813
‘Eﬁiﬁlﬂﬁﬁﬁilﬂz 0.1% 17.0% 7.7% 7.9% 8.3%| -17.8% -25.3% -12.6%
ESA 1,330 1,360 1,337 1,313 5,341 857 1,009 979
‘Eﬁiﬁlﬂﬁﬁﬁilﬂz -2.3% -4.4% -5.7% -10.7% -5.9%| -35.5% -25.8% -26.8%
BRM - HER - 7TUN 1,060 1,024 1,133 1,146 4,364 742 952 1,123
‘Eﬁiﬁlﬂﬁﬁﬁilﬂz -7.5% -5.8% -3.4% -3.0% -4.9%| -30.0% -7.0% -0.9%
Tofth 446 430 444 334 1,655 330 373 394
‘Eﬁiﬁlﬂﬁﬁﬁilﬂz -3.9% -4.2% -9.8% -17.4% -8.6%| -25.9% -13.3% -11.3%
a5t 4,776 5,171 4,991 5,146 20,085 3,523 4,096 4,311
‘ﬁﬁiﬁlﬂﬁﬁﬁil}'z -2.7% 4.0% -0.4% -1.7% -0.2%| -26.2% -20.8% -13.6%
7. EUAVNBIEE(EM)
FY2019 FY2020
Q1 Q2 Q3 Q4 JEHA Q1 Q2 Q3
OoP 5t® 2,575 2,548 2,554 2,451 10,130 1,747 2,074 2,113
‘Eﬁiﬁlﬂﬁﬁﬁilﬂz -5.9% -3.8% -5.6% -11.6% -6.8%| -32.1% -18.6% -17.3%
[EEEA 296 216 217 94 825 -80 17 124
‘%‘%%‘JZ&Z‘ 11.5% 8.5% 8.5% 3.9% 8.2% -4.6% 0.8% 5.9%
oS 5t® 1,132 1,518 1,330 1,591 5,571 1,033 1,212 1,335
‘Eﬁiﬁlﬂﬁﬁﬁilﬂz 4.8% 23.1% 13.2% 20.0% 15.7% -8.7% -20.1% 0.4%
EERE 50 104 63 108 326 38 77 92
‘%‘%ﬂﬁz‘ 4.5% 6.9% 4.8% 6.8% 5.9% 3.7% 6.4% 6.9%
CP 5t® 430 444 458 450 1,783 277 348 354
‘Eﬁiﬁlﬂﬁﬁﬁil}g 1.5% 0.9% -5.7% -10.2% -3.7%| -35.4% -21.6% -22.6%
[EEEA 57 50 60 48 216 8 11 -50
‘%‘%ﬂﬁ?—‘ 13.3% 11.3% 13.2% 10.7% 12.1% 2.9% 3.4% -14.4%
P 5t® 59 57 60 52 230 42 60 63
‘Eﬁiﬁlﬂﬁﬁﬁilﬂz 2.3% 45.8% 4.1% 2.6% 11.2%| -28.0% 4.4% 4.0%
EERE -5 -17 -6 -25 -54 -12 -6 -1
‘%‘%*‘JZ&Z‘ -9.4% -30.2% -10.3% -48.0%| -23.6%| -30.2% -10.5% -1.7%
IMS 5t® 161 155 161 140 618 137 133 153
‘ﬁﬁiﬁlﬂﬁﬁﬁil}'z -0.8% -7.4% -7.6% -11.2% -6.7%| -14.5% -14.1% -5.4%
[EEEA 9 5 13 2 30 5 3 6
‘%‘%%‘JZ&Z‘ 5.7% 3.8% 8.1% 1.8% 5.0% 3.8% 2.9% 3.9%
oT FELB(PEELS) 472 520 491 540 2,025 325 314 336
‘Eﬁiﬁlﬂﬁﬁﬁilﬂz -21.6% -8.3% 2.2% 2.2% -7.1%| -31.1% -39.5% -31.5%
EERE 3 -10 -12 -23 -42 -64 -52 -43
‘%‘%*‘JZ&Z‘ 0.8% -1.9% -2.6% -4.3% -2.1%| -20.0% -16.5% -12.9%
2HOHE FLSEERL -55 -74 -65 -79 -275 -42 -49 -45
EER -136 -138 -127 -109 -511 -106 -145 -118
ait 5t® 4,776 5,171 4,991 5,146 20,085 3,523 4,096 4,311
‘ﬁﬁiﬁlﬂﬁﬁﬁil}'z -2.7% 4.0% -0.4% -1.7% -0.2%| -26.2% -20.8% -13.6%
EERE 275 210 207 96 790 -212 -93 8
‘%‘%%‘JZ&Z‘ 5.8% 4.1% 4.2% 1.9% 3.9% -6.0% -2.3% 0.2%
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8. ATARTUL T2 7 LB (EER)

FY2019 FY2020
Q1 Q2 Q3 Q4 JEHA Q1 Q2 Q3
En MFP 62% 59% 62% 63% 61% 61% 61% 60%
PUVZE 23% 26% 23% 24% 24% 23% 24% 24%
A 15% 16% 15% 13% 15% 15% 16% 16%
piiZAN MFP 78% 78% 79% 79% 79% 76% 77% 78%
POVZE 9% 9% 9% 9% 9% 8% 8% 8%
A 13% 13% 12% 12% 12% 16% 15% 14%
&ait MFP 73% 72% 74% 73% 73% 70% 71% 71%
PUVZE 14% 15% 13% 14% 14% 14% 14% 14%
ZOAh 13% 14% 13% 12% 13% 15% 15% 15%
9. ARTUSTA>IRFEREIRI J>)\—R5E L SR (&)
FY2019 FY2020
Q1 Q2 Q3 Q4 JEHA Q1 Q2 Q3
MFP Ern 70% 70% 73% 65% 70% 71% 69% 72%
Bot 56% 54% 54% 53% 54% 51% 49% 51%
a5 60% 59% 59% 57% 59% 58% 56% 58%
TU>5— E™ 89% 87% 88% 86% 88% 91% 89% 90%
2N 70% 71% 67% 68% 69% 74% 73% 73%
a5 81% 80% 78% 79% 80% 85% 83% 84%
CP Ern 63% 71% 62% 64% 65% 60% 59% 62%
B 62% 56% 59% 57% 58% 65% 60% 65%
a5 62% 58% 59% 58% 59% 64% 60% 65%
10. ATLRTU> T4 T EAR )\—RYIT75E_FShiEREALLRUR(£58)
FY2019 FY2020
Q1 Q2 Q3 Q4 JEHA Q1 Q2 Q3
OP5t Ern 1.1% 8.5% -4.1% -7.7% -1.1%| -21.9% -10.7% -1.9%
2N -5.4% -7.8% -0.6% -10.3% -6.1%| -35.3% -15.3% -20.6%
(RERER -3.3% -2.6% 4.4% -7.9% -2.4%| -33.0% -15.7% -20.3%
&ast -4.0% -4.6% -1.3% -9.7% -5.0%| -32.3% -14.3% -17.1%
(RERER) -2.4% -0.4% 2.7% -7.9% -2.1%| -30.5% -14.6% -16.8%
MFP Ern 1.0% 7.5% -3.0% -7.6% -1.2%| -21.2% -6.2% 0.1%
pii 2N -3.4% -4.9% 0.5% -9.8% -4.5%| -33.7% -14.0% -19.0%
(RERER) -1.2% 0.5% 5.5% -7.3% -0.7%| -31.4% -14.4% -18.6%
&ast -2.6% -2.6% -0.2% -9.3% -3.8%| -31.0% -12.4% -15.6%
(RERER) -0.9% 1.8% 4.0% -7.4% -0.8%| -29.2% -12.8% -15.3%
TU>5— E™ 5.7% 13.7% -10.1% -8.0% -0.2%| -26.6% -33.6% -14.2%
Bot -24.3% -35.0% -12.5% -17.3%| -22.8%| -54.7% -33.2% -41.0%
(RERER) -23.0% -31.5% -8.3% -15.4%| -20.1%| -52.9% -33.8% -41.3%
At -17.1% -21.2% -11.8% -14.0%| -16.1%| -46.1% -33.4% -32.7%
(BERZER) -16.0% -18.7% -8.8% -12.8%| -14.2%| -44.8% -33.7% -32.9%
CP E™ -5.1% -21.0% 10.7% -9.2% -5.9% -3.3% 38.1% -11.0%
Bot 13.7% 15.8% -2.9% -20.5% -1.0%| -45.3% -33.8% -36.5%
(RERER 15.7% 21.6% 1.8% -18.7% 2.5%| -43.5% -33.9% -35.8%
&ast 11.0% 11.9% -1.5% -19.5% -1.5%| -40.2% -28.4% -33.6%
(RERER) 12.7% 17.0% 2.7% -17.9% 1.6%| -38.6% -28.4% -32.9%
11. AT4RTUST4O IR J>)\—-RIT7CHFER - RTY —E2%) 7 L SriERIBALLERUR(£58)
FY2019 FY2020
Q1 Q2 Q3 Q4 JEHA Q1 Q2 Q3
OP5t Ern -2.7% 2.7% -5.5% -3.6% -2.3%| -15.3% -13.7% -4.2%
Bot -11.1% -11.3% -12.1% -16.1%| -12.6%| -46.0% -28.7% -26.5%
(RERER) -9.1% -6.1% -7.6% -13.9% -9.2%| -44.1% -29.2% -26.3%
&ast -8.0% -6.1% -9.6% -11.5% -8.8%| -34.0% -22.6% -17.8%
(RERER) -6.7% -2.8% -6.8% -10.1% -6.6%| -32.9% -22.8% -17.6%
MFP E™ -4.9% -1.6% -3.7% -4.0% -3.6%| -15.8% -11.5% -8.2%
B -9.6% -9.4% -9.9%  -15.3%]| -11.0%| -46.4% -29.5% -27.2%
(RERER) -7.6% -4.1% -5.3% -13.1% -7.5%| -44.4% -30.0% -26.9%
&ast -8.1% -6.9% -7.9% -11.8% -8.7%| -36.3% -23.4% -20.8%
(RERER) -6.7% -3.3% -4.8% -10.3% -6.3%| -35.0% -23.7% -20.6%
TU>5— E™ 2.5% 11.9% -9.3% -2.7% 0.5%| -14.4% -17.8% 4.9%
Bot -20.1%  -22.6% -24.9% -21.2%| -22.2%| -43.0% -23.1% -22.0%
(BERER) -18.3% -18.2% -21.3% -19.2%| -19.2%| -41.4% -23.5% -21.9%
&ast -7.4% -3.1% -159% -10.3% -9.2%| -25.3% -19.6% -5.4%
(RERER -6.6% -1.1% -14.4% -9.5% -7.9%| -24.7% -19.8% -5.3%
CP Ern 3.6% 3.7% 2.1% 0.3% 2.4%| -16.3% -15.5% -10.5%
pii 2N -3.3% -5.5% -8.6% -6.7% -6.1%| -38.2% -21.0% -17.8%
(RERER -1.7% -0.2% -4.0% -4.5% -2.6%| -37.0% -20.9% -16.8%
&ast -2.5% -4.4% -7.3% -5.8% -5.0%| -35.3% -20.2% -16.9%
(RERER) -1.1% 0.3% -3.2% -3.9% -2.0%| -34.3% -20.2% -16.0%
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12. A74ZY—EX BTEIANBIFE LB (IEM)

202142H4H

FY2019 FY2020
Q1 Q2 Q3 Q4 BHA Q1 Q2 Q3
IT4>75 470 748 623 760] 2,602 422 514 603
R ARUE - - - - —| -10.1% -313%  -3.2%
ITH—ER 230 282 256 324 1,003 225 268 287
R ARUE - - - - -| -22%  -47% 11.8%
TI—-33> 134 196 148 203 683 158 180 170
R - - - - -| 175%  -83%  14.5%
BPS(Business Process Services) 274 263 272 267 1,077 208 214 215
R - - - - —| -24.0% -18.6% -21.0%
OsEE At 1,132 1,518 1,330 1,591 5571 1,033 1,212 1,335
‘Eﬁiﬁlﬂﬁﬁﬁilﬂz 4.8% 23.1% 13.2% 20.0% 15.7% -8.7% -20.1% 0.4%
13. AARY—LR RI5L)0wr—S (ER)
FY2019 FY2020
Q1 Q2 Q3 Q4 BHA Q1 Q2 Q3
FLE(EM) 47 91 67 87 293 60 122 115
R ARUE 20.6% 104.1%  91.1%  21.0%| 53.4%| 28.5%  33.6%  69.9%
ARFEAL 7,051 12,067 10,221 12,221] 41,560] 9,304 18,667 17,404
R RRUE 26.1%  72.9% 100.1%  47.5%| 60.1%| 32.0%  54.7% _ 70.3%
REHRFEARR 38,080 50,147 60,368  72,589] 72,589] 81,893 100,560 117,964
14, HIRWEESER(R)
FY2016 | FY2017 | FY2018 | FY2019 FY2020
Q1 Q2 Q3
BA 35,490| 33,796] 31,905] 31,648 31,212 30,927 30,651
ES 30,516| 26,995| 25,953| 24,299 23,036 20,631 19,837
B - B - 7N 17,652 16,680 16,150 16,410 16,242 16,147 16,181
HE 11,925 10,574| 9,518 8,542 7,212 7,789 7,595
FIT-ST49) 10,030]  9,833| 9,137| 9,242 8975 8,752 8,652
&t 105,613| 97,878 92,663| 90,141 86,677 84,246 82,916




