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1. FERIEEEEERIEM)

EER=IP Y- =IMS Z0fi=0T

FY2016 | FY2017 | FY2018 | FY2019 FY%OZO

FEL
bt 20,288 20,633 20,132 20,085 17,800
‘Eﬁfﬂﬂﬁﬁfﬁﬁl}'% -8.2% 1.7% -2.4% -0.2%| -11.4%
75 LRAf 12,402 12,723 12,463 12,870 11,792
HIFRIFMERUER -6.5% 2.6% -2.0% 3.3% -8.4%
o LEtEER 61.1% 61.7% 61.9% 64.1% 66.2%
Fo LHFIZE 7,886 7,910 7,668 7,215 6,008
HIFRIFBMERUER -10.6% 0.3% -3.0% -5.9%| -16.7%
o LEtEER 38.9% 38.3% 38.1% 35.9% 33.8%
IR ENRU— R EIRE 7,547 9,066 6,800 6,425 5,908
(ZOAURES, BIEEEHMERUER -3.2% 20.1%| -25.0% -5.5% -8.1%
IHIEED) o LEtER 37.2% 43.9% 33.8% 32.0% 33.2%
=g ik 338 -1,156 868 790 100
HIFRIFMERUER -66.9% - - -9.0%| -87.3%
o LEtEER 1.7% -5.6% 4.3% 3.9% 0.6%
GBI EEIEREA 299 -1,241 839 758 86
HIEFRIFBMERUER -68.7% - - -9.6%| -88.7%
o LEtEER 1.5% -6.0% 4.2% 3.8% 0.5%
HEHOPBECRREI SRR 34 -1,353 495 395 36
HISFRIFMERUER -94.5% - —-| -20.2%| -90.9%
o LEtER 0.2% -6.6% 2.5% 2.0% 0.2%
BEARKN—HRAOEIFIE (F) 4.81 -186.75 68.32 54.58 4.97
‘ﬁﬁfﬂﬂﬁﬁfﬁﬁl}?@ -94.5% - —| -20.1%| -90.9%
THREBL-& 1A/USKIL 108.39 110.91 110.95 108.80 105.65
1M/1-0 118.82 129.67 128.46 120.90 119.62

2. FEHISEREER(EM)

FY2016 | FY2017 | FY2018 | FY2019 FY%OZO

Bl
AR E 1,143 1,110 1,110 1,028 925
‘ T LEhE 5.6% 5.4% 5.5% 5.1% 5.2%
BEEEERIENE 680 684 654 625 460
B 754 722 724 865 480
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3. EEMBURESTEE(RM)

FY2016 | FY2017 | FY2018 | FY2019 FYé(ilQ FYé(iZO
FrRBMEE 1,350 1,606 2,401 2,628 2,341 3,200
7o LSEEAK 1 0.81n8 0.998 1.4n8 1.608 1.5n8 2. 708 | 1 RLEEGAK=FTABEAS 1N ATHRLS
WAEN & EE 2,025 1,804 2,077 2,012 2,194 2,129
75 EIRMDEER A 2 2.0n8 1.7n8 2.008 1.9n8 2.258 2.8h 8| *2 FLBEEAR = MEEE - 10 FI5 LR
BHFaE 8,597 8,819 9,334 1,796 9,590 2,173
\%@tﬁ *3 31.2% 33.4% 34.3% 6.3% 34.5% 11.9%| *3 &ftR=-HHTaERER
waER 27,592| 26,410 27,251| 28,676 27,776| 18,218 BHFEE  HEREAR
\ROA *4 1.1% -4.6% 3.1% 2.7% 0.9% -1.0%| *4 ROA(HEAMISISHIFIER) = B3|l -HER
R OFMEECREIZRD 10,421 9,095 9,325 9,203 9,212 8,965
BREBALLE +5 37.8% 34.4% 34.2% 32.1% 33.2%| 49.2%)| *5 HREARLE=RIAONEEIET BRI - AR
ROE *6 0.3%| -13.9% 5.4% 4.3% 1.7% -2.1%)| *6 ROE(KEAALMAAIIEK)
=AM OPE SRR T LRI
4. EE?E:FV‘y:/ljD—?T%%({%H R OPEECFIEY 355
FY2016 | FY2017 | FY2018 | FY2019 FY2019 | Fv2020
Q1 Q1
E¥+ry>1J0- 882 1,102 819 1,167 233 273
#¥&+ry>1J0- -1,067 -810 -459|  -1,645 -294 -114
MH+vry>1I0- -199 64 424 757 46 404
FCF(ZU—Fvy>170-) -184 292 360 -478 -60 158
5. MAHRRLEEREERIEM)
FY2018 FY2019 FY2020
Q1 Q2 Q3 Q4 BHA Q1 Q2 Q3 Q4 EHA Q1
bt 4,909 4,973 5,011 5,237| 20,132 4,776 5,171 4,991 5,146| 20,085 3,523
\Eﬁfﬁﬁﬁmﬁﬁva‘?& -0.3% -1.8% -3.1% -4.3% -2.4% -2.7% 4.0% -0.4% -1.7% -0.2%| -26.2%
Fo_LHAFIZS 1,944 1,894 1,911 1,918 7,668 1,844 1,829 1,819 1,722 7,215 1,220
A EMAERUER -2.8% -0.5% -6.1% -2.7% -3.0% -5.2% -3.4% -4.8% -10.2% -5.9%| -33.8%
o LEtEER 39.6% 38.1% 38.1% 36.6% 38.1%| 38.6%  35.4%  36.5%  33.5%| 35.9%| 34.6%
BRRERV—IREIRE 1,747 1,571 1,640 1,841 6,800 1,568 1,618 1,612 1,626 6,425 1,433
(RoMtuRE, HIFERAERUER -3.5% -16.1% -7.6% -49.0%| -25.0%| -10.2% 3.0% -1.7% -11.7% -5.5% -8.6%
IRHEET) o LEtER 35.6% 31.6% 32.7% 35.2% 33.8%| 32.8% 31.3% 32.3%  31.6%| 32.0%| 40.7%
=g ik 197 322 271 76 868 275 210 207 96 790 -212
A EMAERUER 4.1% 946.9% 4.4% - - 39.8% -34.7% -23.6% 25.7% -9.0% -
o LEtEER 4.0% 6.5% 5.4% 1.5% 4.3% 5.8% 4.1% 4.2% 1.9% 3.9% -6.0%
GBI EEIEREA 179 321 268 70 839 260 207 216 74 758 -226
A EMAERUER 6.6%  3256.1% 5.6% - - 45.5% -35.4% -19.4% 5.0% -9.6% -
o LEtE®R 3.7% 6.5% 5.4% 1.3% 4.2% 5.5% 4.0% 4.3% 1.4% 3.8% -6.4%
B OPREEICRES LRI 92 267 145 -11 495 156 136 122 -19 395 -186
AIFEMAERUER -14.0% - 13.9% - - 68.3% -49.1% -16.3% —-| -20.2% -
TLBEER 1.9% 5.4% 2.9% -0.2% 2.5% 3.3% 2.6% 2.4% - 2.0% -
BEARKN—HRAOIIFIE (F) 12.81 36.92 20.13 -1.53 68.32 21.55 18.81 16.86 -2.65 54.58| -25.76
\Eﬁfﬁﬁﬁmﬁﬁva‘?& -14.0% - 13.9% - - 68.2% -49.1% -16.2% -] -20.1% -
THREBL-b 1USKIL (F) 109.14 111,53 112,87 110.22| 110.95| 110.07 107.39 108.76 109.01| 108.80| 107.60
11-0 (M) 130.14  129.68 128.82  125.16| 128.46] 123.55 119.43 120.39 120.26| 120.90| 118.47
6. HumRIZE L= (EM)
FY2018 FY2019 FY2020
Q1 Q2 Q3 Q4 1EHA Q1 Q2 Q3 Q4 EHA Q1
=k 1,936 2,014 1,926 2,180 8,057 1,939 2,356 2,075 2,352 8,723 1,593
\Eﬁ&lﬁmﬁﬁalﬁz 3.7% 1.5% -0.8% -1.2% 0.7% 0.1% 17.0% 7.7% 7.9% 8.3%| -17.8%
KM 1,362 1,422 1,418 1,470 5,674 1,330 1,360 1,337 1,313 5,341 857
\Eﬁ&lﬁmﬁﬁalﬁz -6.8% 0.2% -1.4% 1.0% -1.8% -2.3% -4.4% -5.7% -10.7% -5.9%| -35.5%
BRAN - FRER - T7TUH 1,146 1,087 1,173 1,181 4,588 1,060 1,024 1,133 1,146 4,364 742
\Eﬁ&lﬁmﬁﬁalﬁz 3.4% -4.0% -5.2% -8.8% -3.9% -7.5% -5.8% -3.4% -3.0% -4.9%| -30.0%
zoft 464 448 493 404 1,811 446 430 444 334 1,655 330
\Eﬁ&lﬁmﬁﬁalﬁz -4.8% -14.9% -11.2% -21.1%| -13.1% -3.9% -4.2% -9.8% -17.4% -8.6%| -25.9%
&t 4,909 4,973 5,011 5,237| 20,132 4,776 5171 4,991 5,146| 20,085 3,523
\Eﬁ&lﬁmﬁﬁalﬁz -0.3% -1.8% -3.1% -4.3% -2.4% -2.7% 4.0% -0.4% -1.7% -0.2%| -26.2%
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7. TIXUNRIZEE(RM)
FY2018 FY2019 FY2020
Q1 Q2 Q3 Q4 iBHR Q1 Q2 Q3 Q4 iR Q1

oP wLIe 2,737 2,648 2,706 2,772] 10,864 2,575 2,548 2,554 2,451 10,130 1,747
[mERmEUE -3.8%  -3.6% -6.6%  -6.0%| -5.0%| -59% -3.8% -5.6% -11.6%| -6.8%| -32.1%

HEER 301 270 330 277 1,179 296 216 217 94 825 -80

By 11.0%  102%  12.2%  10.0%| 10.9%| 11.5% 8.5% 8.5% 3.9% 8.2%| -4.6%

0s wLIe 1,080 1,233 1,174 1,325 4,813 1,132 1,518 1,330 1,591 5,571 1,033
[mERmEUE 9.7% 8.6%  11.3% 1.7% 7.5% 48% 23.1%  13.2%  20.0%| 15.7%| -8.7%

HEEA 22 40 31 53 147 50 104 63 108 326 38

B 2.0% 3.3% 2.7% 4.0% 3.1% 4.5% 6.9% 4.8% 6.8% 5.9% 3.7%

cP wLIe 424 440 486 501 1,852 430 444 458 450 1,783 277
[mERmEUE -7.2%  -1.8% 3.0% 42%|  -0.3% 1.5% 0.9%  -5.7% -10.2%| -3.7%| -35.4%

HEER 49 62 90 69 272 57 50 60 48 216 8

B 11.6%  142%  18.6%  13.9%| 14.7%| 13.3% 11.3% 13.2%  10.7%| 12.1% 2.9%

P wLIe 58 39 58 50 206 59 57 60 52 230 42
[mERmEUE 35.0% -13.6%  28.5% -12.0% 7.8% 2.3%  45.8% 4.1% 2.6%| 11.2%| -28.0%

HEER -1 -18 -9 41 -71 -5 -17 -6 -25 -54 -12

B -2.5% -47.5% -16.8% -81.3%| -34.4%| -9.4% -30.2% -10.3% -48.0%| -23.6%| -30.2%

IMS wLIe 162 168 175 157 663 161 155 161 140 618 137
[mERmEUE 12.0%  12.8% 3.9% 3.9% 8.0%| -0.8% -7.4% -7.6% -11.2%| -6.7%| -14.5%

HEER 6 10 8 15 42 9 5 13 2 30 5

B 4.0% 6.5% 50% 10.1% 6.4% 5.7% 3.8% 8.1% 1.8% 5.0% 3.8%

oT F LB (NEE L) 603 567 480 529 2,180 472 520 491 540 2,025 325
[mERmEUE -2.1% -20.4% -32.0% -26.9%| -21.0%| -21.6%  -8.3% 2.2% 22%|  -7.1%| -31.1%

HEER 4 153 12 2 173 3 -10 -12 23 -42 -64

B 0.8%  27.0% 2.6% 0.5% 7.9% 0.8% -1.9% -2.6% -4.3%| -2.1%| -20.0%

Dt -HE  FBLEGEEL) -156 -125 -69 -08 -450 -55 -74 -65 -79 -275 -42
e -185 -195 -192 -301 -875 -136 -138 -127 -109 -511 -106

At xIs 4909 4,973 5,011 5,237 20,132 4,776 5,171 4,991 5,146 20,085 3,523
[mERmEUE -0.3%  -1.8%  -3.1%  -4.3%| -2.4%| -2.7% 4.0%  -0.4%  -1.7%| -0.2%| -26.2%

HEER 197 322 271 76 868 275 210 207 96 790 2212

B 4.0% 6.5% 5.4% 1.5% 4.3% 5.8% 4.1% 4.2% 1.9% 3.9%| -6.0%

XBEXDOEEEFONT, HEBH/ERFFELOATI AT -EZXDTFO—EPOFEHIONT,
ATARTVDFA T3 ZOMDBFNBEX D EBEITVELR.

e, —EBOAHEREZAEEPINEIRZ1TOTHDET .

8. ATRTV>FT12Y 5 LBt (£5R)

INSOZEEICRL T, BIFERBICOWTEH R EBAUEETERRL TENET .

FY2018 FY2019 FY2020
Q1 Q2 Q3 Q4 1EHA Q1 Q2 Q3 Q4 JWEHA Q1

EA MFP 62% 62% 61% 62% 62% 62% 59% 62% 63% 61% 61%
PUVZES 22% 24% 24% 23% 23% 23% 26% 23% 24% 24% 23%

O 16% 14% 15% 15% 15% 15% 16% 15% 13% 15% 15%

AN MFP 77% 77% 77% 78% 77% 78% 78% 79% 79% 79% 76%
PUVZE 11% 11% 10% 10% 10% 9% 9% 9% 9% 9% 8%

O 12% 12% 13% 12% 12% 13% 13% 12% 12% 12% 16%

&ait MFP 72% 72% 72% 73% 72% 73% 72% 74% 73% 73% 70%
PUVZE 14% 15% 15% 14% 15% 14% 15% 13% 14% 14% 14%

O 13% 13% 13% 13% 13% 13% 14% 13% 12% 13% 15%

9. ATARTU>T(IRERER J2)\—-R5E LSRR (&58)
FY2018 FY2019 FY2020
Q1 Q2 Q3 Q4 JEBHA Q1 Q2 Q3 Q4 AR Q1

MFP Em 71% 72% 74% 64% 70% 70% 70% 73% 65% 70% 71%
3ot 58% 55% 56% 55% 56% 56% 54% 54% 53% 54% 51%

ait 62% 60% 61% 57% 60% 60% 59% 59% 57% 59% 58%

TU>5— ER 90% 87% 88% 86% 87% 89% 87% 88% 86% 88% 91%
3o 68% 67% 70% 69% 69% 70% 71% 67% 68% 69% 74%

ait 79% 77% 79% 78% 78% 81% 80% 78% 79% 80% 85%

CcP Em 61% 65% 64% 62% 63% 63% 71% 62% 64% 65% 60%
2 66% 61% 60% 53% 60% 62% 56% 59% 57% 58% 65%

ait 65% 61% 61% 54% 60% 62% 58% 59% 58% 59% 64%
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10. AT4ZTU>F4>) SRR )\—ROI75E FSriERBALLEAUE(EEE)

FY2018 FY2019 FY2020
Q1 Q2 Q3 Q4 BHA Q1 Q2 Q3 Q4 BHA Q1
OP&t Er -8.8% -1.7% -10.6% -6.1% -6.9% 1.1% 8.5% -4.1% -7.7% -1.1%| -21.9%
3o -9.3% -5.8% -9.6% -12.3% -9.3% -5.4% -7.8% -0.6% -10.3% -6.1%| -35.3%
(RERE) -11.2% -5.4% -8.0% -10.4% -8.8% -3.3% -2.6% 4.4% -7.9% -2.4%| -33.0%
ast -9.2% -5.0% -9.8% -10.9% -8.8% -4.0% -4.6% -1.3% -9.7% -5.0%| -32.3%
(REREIN) -10.7% -4.7% -8.5% -9.4% -8.4% -2.4% -0.4% 2.7% -7.9% -2.1%| -30.5%
MFP Em -9.9% -5.0% -12.5% -4.1% -7.7% 1.0% 7.5% -3.0% -7.6% -1.2%| -21.2%
3o -9.6% -5.3% -7.8% -10.4% -8.4% -3.4% -4.9% 0.5% -9.8% -4.5%| -33.7%
(RERE) -11.6% -4.9% -6.2% -8.5% -7.8% -1.2% 0.5% 5.5% -7.3% -0.7%| -31.4%
ast -9.7% -5.2% -8.7% -9.1% -8.2% -2.6% -2.6% -0.2% -9.3% -3.8%| -31.0%
(REREIR) -11.2% -4.9% -7.4% -7.5% -7.8% -0.9% 1.8% 4.0% -7.4% -0.8%| -29.2%
JU>H— Ern 0.8% 21.3% 1.1% -17.5% -1.4% 5.7% 13.7% -10.1% -8.0% -0.2%| -26.6%
3o -5.7% -10.2% -24.9%  -29.8%| -18.2%| -24.3% -35.0% -12.5% -17.3%| -22.8%| -54.7%
(REREIR) -7.4% -9.9% -23.5% -28.5%| -17.8%| -23.0% -31.5% -8.3% -15.4%| -20.1%| -52.9%
ast -4.2% -3.1% -18.6% -25.9%| -13.9%( -17.1% -21.2% -11.8% -14.0%| -16.1%| -46.1%
(REREIR) -5.5% -2.9% -17.5% -25.0%| -13.6%| -16.0% -18.7% -8.8% -12.8%| -14.2%| -44.8%
Ccp E 6.9% 16.0% 34.9% 2.2% 13.3% -5.1% -21.0% 10.7% -9.2% -5.9% -3.3%
2N -23.3% -10.6% 7.4% 16.9% -2.2% 13.7% 15.8% -2.9% -20.5% -1.0%| -45.3%
(RERE) -24.4%  -10.4% 8.8% 18.2% -1.7% 15.7% 21.6% 1.8% -18.7% 2.5%| -43.5%
ast -20.0% -8.3% 9.7% 15.3% -0.7% 11.0% 11.9% -1.5% -19.5% -1.5%| -40.2%
(REREIR) -21.0% -8.2% 10.9% 16.6% -0.3% 12.7% 17.0% 2.7% -17.9% 1.6%| -38.6%

11. ATHZTVZF4>I SRR 2\ RUI7(BFeqR - RFY —EXE) 5t LBl ERMRUR (&)

FY2018 FY2019 FY2020
Q1 Q2 Q3 Q4 iR Q1 Q2 Q3 Q4 iEBHA Q1

OPst Em -0.5%  -1.0%  -2.1%  -3.4%| -1.8%| -2.7% 2.7%  -5.5%  -3.6%| -2.3%| -15.3%

21N -2.4%  -5.4%  -8.0%  -7.8%| -5.9%| -11.1% -11.3% -12.1% -16.1%| -12.6%| -46.0%

(BRI -43%  -5.0% -6.4%  -5.8%| -5.4%| -9.1% -6.1%  -7.6% -13.9%| -9.2%| -44.1%

ast -1.7%  -3.8%  -5.9%  -6.2%| -4.4%| -8.0% -6.1%  -9.6% -11.5%| -8.8%| -34.0%

(BRI -2.9%  -3.6% -48%  -49%| -4.1%| -67% -28% -6.8% -10.1%| -6.6%| -32.9%

MFP Er -1.4%  -31%  -2.6%  -3.2%| -2.6%| -49% -1.6% -3.7%  -4.0%| -3.6%| -15.8%

=21y 2.1%  -46%  -7.7%  -6.3%| -5.2%| -9.6%  -9.4%  -9.9% -15.3%| -11.0%| -46.4%

(BRI -4.0%  -42%  -6.1%  -43%| -4.6%| -7.6% -41% -53% -13.1%| -7.5%| -44.4%

ast -1.9%  -41%  -6.1%  -5.4%| -4.4%| -8.1% -6.9% -7.9% -11.8%| -8.7%| -36.3%

(BRI -3.2%  -3.8%  -5.0%  -3.9%| -4.0%| -67% -33% -4.8% -10.3%| -6.3%| -35.0%

TUH— Er 1.6% 3.7%  -0.9%  -3.7% 0.0% 25% 11.9% -93%  -2.7% 0.5%| -14.4%

o -4.0% -10.0%  -9.9% -16.5%| -10.2%| -20.1% -22.6% -24.9% -21.2%| -22.2%| -43.0%

(BRI -6.1%  -9.8%  -8.4% -14.7%| -9.8%| -18.3% -18.2% -21.3% -19.2%| -19.2%| -41.4%

ast -1.0%  -2.7%  -5.0%  -9.4%| -4.6%| -7.4% -3.1% -15.9% -10.3%| -9.2%| -25.3%

(BRI -1.9%  -2.6%  -43%  -8.6%| -4.4%| -6.6% -1.1% -14.4%  -9.5%| -7.9%| -24.7%

cP Er 6.0% 8.3% 4.5% 4.7% 5.8% 3.6% 3.7% 2.1% 0.3% 2.4%| -16.3%

=21y 0.6% 04%  -1.5%  -0.9%| -0.4%| -3.3% -55% -8.6% -6.7%| -6.1%| -38.2%

(BRI -0.6% 0.5%  -0.1% 0.6% 0.1%| -1.7%  -02% -4.0% -4.5%| -2.6%| -37.0%

ast 1.2% 1.3%  -0.8%  -0.3% 0.3%| -25% -44% -7.3%  -5.8%| -5.0%| -35.3%

(BRI 0.2% 1.4% 0.4% 1.1% 0.8%| -1.1% 0.3%  -3.2%  -3.9%| -2.0%| -34.3%

12. HERMEEBEX(R)
FY2016 | FY2017 | FY2018 | FY2019 FYCZ;FO

BA 35,490 33,796] 31,905] 31,648 31,212
SFM 30,516 26,995| 25,953| 24,299 23,036
R - EREE - TIUS 17,652| 16,680 16,150| 16,410 16,242
thE 11,925 10,574| 9,518 8,542 7,212
FIT IS I19Y 10,030 9,833 9,137 9,242 8,975
At 105,613] 97,878 92,663] 90,141 86,677




