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1. FERIEEFEERIEM)

FY2015 | FY2016 | FY2017 | FY2018 FY%019
BiEL
Pl 22,090| 20,288| 20,633| 20,132| 20,100
BRIV 2.7%| -8.2%| 1.7%| -2.4%| -0.2%
bl ==L i 13,270| 12,402| 12,723| 12,463| 12,300
HIEFRBERUER 6.6%| -6.5%| 2.6%| -2.0%| -1.3%
FErEtt= 60.1%| 61.1%| 61.7%| 61.9%| 61.2%
Pl vl 8,819 7,886 7,910 7,668/ 7,800
HIEREMRUE -2.8%| -10.6%| 0.3%]| -3.0%| 1.7%
ol = 39.9%| 38.9%]| 38.3%]| 38.1%]| 38.8%
BRFGERU—AEIRE 7,796| 7,547| 9,066 6,800 6,800
(ROMURZE.  BIEREAERUER -1.5%| -3.2%| 20.1%| -25.0%| 0.0%
HIESD) = 35.3%]| 37.2%)| 43.9%| 33.8%| 33.8%
EERR 1,022 338| -1,156 868 1,000
HIERIBUE | -11.6%)| -66.9% - —-| 15.2%
S LEst= 4.6%| 1.7%| -5.6%| 4.3%| 5.0%
BB IFTHIZ 956 299| -1,241 839 980
HIERRRUE | -14.8%( -68.7% - -| 16.7%
FErEtt= 4.3%| 1.5%| -6.0%| 4.2%| 4.9%
BAHOFEECREY 2 LEIFRIZ 629 34| -1,353 495 620
HIEREMRUE -8.1%]| -94.5% - —| 25.2%
ol = 2.8%| 0.2%| -6.6%| 2.5%| 3.1%
BRI —RM LIRS () 86.87 4.81|-186.75| 68.32| 85.53
BRIV -8.2%| -94.5% - -| 25.2%
EgABL-~ 1M/USRIL 120.12| 108.39| 110.91| 110.95( 109.36
1M/1-0 132.68| 118.82| 129.67| 128.46| 123.24
(B%E) E£E5 155 — & - — NG
FY2015 | FY2016 | FY2017 | FY2018 FY%019
BiEL
10k — R EE A
BENEER - 106 250 193 120
B EA - 95| 1,756 27 -
)J—1> RESEE A - 69 117 149 -
—BFUNZR
MIF5EAI% - - 63 - -
FRAAKEER - - 48 142 -
TOMEEELR - - - 44 -
k- —HS B - — ISR IR SR I2S 1,022 608 860| 1,051 1,120
FErEE 4.6%| 3.0%| 4.2%| 5.2%| 5.5%
2. FERISEMERZEIEM)
FY2015 | FY2016 | FY2017 | FY2018 FY%019
BiEL
ARFERINE 1,185/ 1,143| 1,110 1,110| 1,120
FEEEHE 5.4%| 5.6%| 5.4%| 5.5%| 5.6%
BREEESERMENE 687 680 684 654 670
B =] 837 754 722 724 740
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3. EREMBUARRSTEE(BM)

FY2015 | FY2016 | FY2017| FY2018 vagls FYfglg
FrREtEe 1,685| 1,350| 1,606 2,401 2,031 2,459|*1 HI@mEEEAK=FrABEEAS 1NATHLE
mrmmmBe% - | 0.958| 0.8s8| 0.918| 1.41n8 1.208| 1.508|*2 % LEbmE g = MEEeE - LB LR
HREN&RE 2,070( 2,025/ 1,804| 2,077 2,071 2,156
mrEmEERg | 1.908| 2.008| 1.758| 2.0n8 2108\ 2.158|*2 & REEEE S - WEEE - 1A T L
BHTFaR 8,528 8,597 8,819| 9,334 8,893| 10,222
EELEE 3 30.7%| 31.2%| 33.4%| 34.3% 32.9%| 35.8%|*3 mEttr-AHTaEBEE
wax 27,764| 27,592| 26,410| 27,251 26,996| 28,519
[ROA *4 3.5%| 1.1%| -4.6%| 3.1% 1.9%]|  1.7%|*4 ROA(MEARBBIEARIZE) =BIBIMAILS - HEA
BEHOFMEEICRBI3ES | 10,778 10,421 9,095 9,325 9,626 9,239
BERALLER 5 38.8%| 37.8%| 34.4%| 34.2% 35.7%| 32.4%|*s HEEALE - BAOREECIRI B9 -HEE
ROE *6 5.8%| 0.3%| -13.9%| 5.4% 3.9%| 3.2%|*6 ROE(kEEALMHRIEE)
B OPTEE BT SARIZS
4. EETryS1J0-stEE(EN HHRHOPEEICIET3
FY2015 | FY2016 | FY2017| FY2018 vagls FYfglg
Bty 1J0— 998 882 1,102 819 275 302
&y 1J0- -1,041| -1,067| -810| -459 88| -838
BATEFryS1J0— 426| -199 64 424 27 652
FCF(OY—Fry>170-) -42|  -184 292 360 364 -535
FCEF(I71 7> A5 5<FCF) 515 264 659 854 664 30
5. [E¥EARIEEEEER(EN)
FY2018 FY2019
Q1 Q2 Q3 Q4 JEBHA Q1 Q2
w5 4,909 4,973 5,011 5,237| 20,132| 4,776 5,171
BRIV -0.3% -1.8% -3.1% -4.3%| -2.4%| -2.7% 4.0%
55 _HHFIZS 1,944 1,894 1,911 1,918 7,668 1,844 1,829
BIERMMEUER -2.8% -0.5% -6.1% -2.7%| -3.0%| -5.2% -3.4%
FrEtk® 39.6% 38.1% 38.1% 36.6%| 38.1%| 38.6% 35.4%
RSB R U— R EIRE 1,747 1,571 1,640 1,841| 6,800/ 1,568 1,618
BIERBEUER -3.5% -16.1% -7.6% -49.0%]| -25.0%| -10.2%  3.0%
srEt® 35.6% 31.6% 32.7% 35.2%| 33.8%| 32.8% 31.3%
BRI 197 322 271 76 868 275 210
BIERMMEUER 4.1% 946.9%  4.4% - —| 39.8% -34.7%
el 4.0% 6.5% 5.4% 1.5% 4.3% 5.8% 4.1%
BB BIFIZE 179 321 268 70 839 260 207
BIERIEUER 6.6% 3256.1%  5.6% - —| 45.5% -35.4%
srEt® 3.7% 6.5% 5.4% 1.3%| 4.2%| 55% 4.0%
B OFTEECIRB I BLMR 92 267 145 -11 495 156 136
HERBEUE | -14.0% - 13.9% - —| 68.3% -49.1%
FrEtk®R 1.9% 5.4% 2.9% -0.2%| 2.5%| 3.3% 2.6%
EAN— BRSO (7)) 12.81 36.92 20.13 -1.53| 68.32| 21.55 18.81
BIEREMAUE | -14.0% - 13.9% - —| 68.2% -49.1%
FREL-~ 1USKIL (F) 109.14 111.53 112.87 110.22( 110.95| 110.07 107.39
121-0 (M) 130.14 129.68 128.82 125.16| 128.46| 123.55 119.43
6. iRl FE(EmM)
FY2018 FY2019
Q1 Q2 Q3 Q4 iEBEA Q1 Q2
BA 1,936 2,014 1,926 2,180 8,057 1,939 2,356
‘Eﬁﬁﬁﬁﬁ@(ﬁg 3.7% 1.5% -0.8% -1.2% 0.7% 0.1% 17.0%
M 1,362 1,422 1,418 1,470| 5,674 1,330 1,360
WERBEUE | -6.8%  0.2% -1.4% 1.0%| -1.8%| -2.3% -4.4%
BR - RER - IV R 1,146 1,087 1,173 1,181 4,588 1,060 1,024
‘ﬁﬁﬁﬁﬁﬁ@(ﬁg 3.4% -4.0% -5.2% -8.8%]| -3.9%| -7.5% -5.8%
Z0fth 464 448 493 404 1,811 446 430
WERBEUE | -4.8% -14.9% -11.2% -21.1%| -13.1%| -3.9% -4.2%
ast 4,909 4,973 5,011 5,237| 20,132| 4,776 5,171
WERBEUE | -0.3% -1.8% -3.1% -4.3%| -2.4%| -2.7%  4.0%
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7. CUAUIBISEERM)

FY2018 FY2019
Q1 Q2 Q3 Q4 JEBEA Q1 Q2
OP it 2,737 2,648 2,706 2,772| 10,864 2,562 2,532
‘ﬁﬁilﬂﬁﬁ{ﬁﬂf@ -3.8% -3.6% -6.6% -6.0%| -5.0%| -6.4% -4.4%
EBERE 301 270 330 277 1,179 315 238
‘E‘#ﬂﬁ% 11.0% 10.2% 12.2% 10.0%| 10.9%| 12.3% 9.4%
0s it 1,080 1,233 1,174 1,325 4,813 1,157 1,547
‘ﬁﬁilﬂﬁﬁ{ﬁﬂf@ 9.7% 8.6% 11.3% 1.7% 7.5% 7.2% 25.4%
EBERE 22 40 31 53 147 40 94
‘E‘#ﬂﬁ% 2.0% 3.3% 2.7% 4.0% 3.1% 3.5% 6.1%
CP it 424 440 486 501 1,852 430 444
‘ﬁﬁilﬂﬁﬁﬁﬂf@ -7.2% -1.8% 3.0% 4.2%| -0.3% 1.5% 0.9%
EBERE 49 62 90 69 272 61 55
‘E‘#ﬂﬁ% 11.6% 14.2% 18.6% 13.9%| 14.7%| 14.2% 12.4%
1P it 58 39 58 50 206 59 57
‘ﬁﬁilﬂﬁﬁ{ﬁﬂf@ 35.0% -13.6% 28.5% -12.0% 7.8% 2.3% 45.8%
EBERE -1 -18 -9 -41 -71 -4 -16
‘E‘#ﬂﬁ% -2.5% -47.5% -16.8% -81.3%| -34.4%| -7.5% -27.8%
IMS it 162 168 175 157 663 161 155
‘ﬁﬁilﬂﬁﬁﬁﬂf@ 12.0% 12.8% 3.9% 3.9% 8.0%| -0.8% -7.4%
EBERE 6 10 8 15 42 9 6
‘E‘#ﬂﬁ% 4.0% 6.5% 5.0% 10.1% 6.4% 5.9% 4.0%
oT o L= (s LE) 603 567 480 529] 2,180 460 508
‘ﬁﬁilﬂﬁﬁ{ﬁﬂf@ -2.1% -20.4% -32.0% -26.9%| -21.0%| -23.7% -10.5%
EBERE 4 153 12 2 173 19 6
‘E‘#ﬂﬁ% 0.8% 27.0% 2.6% 0.5% 7.9% 4.2% 1.3%
21t HE St L= (AEpsE L) -156 -125 -69 -98 -450 -55 -74
EEML -185 -195 -192 -301 -875 -165 -173
&ait it 4909 4,973 5,011 5,237 20,132 4,776 5,171
‘ﬁﬁilﬂﬁﬁﬁﬂf@ -0.3% -1.8% -3.1% -4.3%| -2.4%| -2.7% 4.0%
EBERE 197 322 271 76 868 275 210
‘E‘#ﬂﬁ% 4.0% 6.5% 5.4% 1.5% 4.3% 5.8% 4.1%
8. AT4RN>T 175 LiEtER L (£5R)
FY2018 FY2019
Q1 Q2 Q3 Q4 JEHR Q1 Q2
E MFP 62% 62% 61% 62% 62% 62% 59%
F)5— 22% 24% 24% 23% 23% 23% 26%
0t 16% 14% 15% 15% 15% 15% 16%
piid S MFP 77% 77% 77% 78% 77% 78% 78%
) 5— 11% 11% 10% 10% 10% 9% 9%
0t 12% 12% 13% 12% 12% 13% 13%
&ait MFP 72% 72% 72% 73% 72% 73% 72%
J)5— 14% 15% 15% 14% 15% 14% 15%
Z0ft 13% 13% 13% 13% 13% 13% 14%
9. AD(RTU> T REREIRI /2 )\—R55 L BLEER(£%E)
FY2018 FY2019
Q1 Q2 Q3 Q4 JEHA Q1 Q2
MFP EA 71% 72% 74% 64% 70% 70% 70%
Bt 58% 55% 56% 55% 56% 56% 54%
&t 62% 60% 61% 57% 60% 60% 59%
OVZE ER 90% 87% 88% 86% 87% 89% 87%
il 68% 67% 70% 69% 69% 70% 71%
= 79% 77% 79% 78% 78% 81% 80%
CP EA 61% 65% 64% 62% 63% 63% 71%
3o 66% 61% 60% 53% 60% 62% 56%
&t 65% 61% 61% 54% 60% 62% 58%
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10. ATLRI>F4> IR /\=ROI75 L SRIERIILHEVE(EER)

FY2018 FY2019
Q1 Q2 Q3 Q4 JEHR Q1 Q2

OP:t ES 2] -9% -2% -11% -6% -7% 1% 9%
il -9% -6% -10% -12% -9% -5% -8%

(REBEER) -11% -5% -8% -10% -9% -3% -3%

&ait -9% -5% -10% -11% -9% -4% -5%

(REBEER) -11% -5% -8% -9% -8% -2% 0%

MFP EA -10% -5% -12% -4% -8% 1% 8%
3o -10% -5% -8% -10% -8% -3% -5%

(RERER -12% -5% -6% -9% -8% -1% 0%

= -10% -5% -9% -9% -8% -3% -3%

(BERER -11% -5% -7% -8% -8% -1% 2%

JUH— EA 1%  21% 1% -18% -1% 6% 14%
il -6% -10% -25% -30% -18% -24% -35%

(BBRER) -7% -10% -23% -28% -18% -23% -32%

&it -4% -3% -19% -26% -14% -17% -21%

(RBEER) -6% -3% -17% -25% -14% -16% -19%

CP EA 7% 16% 35% 2% 13% -5% -21%
Bt -23% -11% 7% 17% -2% 14% 16%

(RBERER -24% -10% 9% 18% -2% 16% 22%

&5t -20% -8% 10% 15% -1% 11% 12%

(BERER -21% -8% 11% 17% 0% 13% 17%

11. AT4ZN>F 4249 &S FRENRI

JUN\=ROI7(EfER - RTT-EX%) ST L SAIERMLLHBUR(EEE)

FY2018 FY2019
Q1 Q2 Q3 Q4 JEBEA Q1 Q2
OPEt ER -1% -1% -2% -3% -2% -3% 3%
il -2% -5% -8% -8% -6% -11% -11%
(REBEER) -4% -5% -6% -6% -5% -9% -6%
&it -2% -4% -6% -6% -4% -8% -6%
BERER -3% -4% -5% -5% -4% -7% -3%
MFP EA -1% -3% -3% -3% -3% -5% -2%
3o -2% -5% -8% -6% -5% -10% -9%
(BERER -4% -4% -6% -4% -5% -8% -4%
= -2% -4% -6% -5% -4% -8% -7%
(BERER -3% -4% -5% -4% -4% -7% -3%
JUH— B 2% 4% -1% -4% 0% 2% 12%
il -4% -10% -10% -16% -10% -20% -23%
(REBEER) -6% -10% -8% -15% -10% -18% -18%
&it -1% -3% -5% -9% -5% -7% -3%
(REBEER) -2% -3% -4% -9% -4% -7% -1%
CP ] 6% 8% 5% 5% 6% 4% 4%
3o 1% 0% -1% -1% 0% -3% -6%
(RERER) -1% 1% 0% 1% 0% -2% 0%
= 1% 1% -1% 0% 0% -2% -4%
(RERER) 0% 1% 0% 1% 1% -1% 0%
12. HRMEEEH(B)
FY2015| FY2016 | FY2017| FY2018 FY2019) FY2019
Q1 Q2
BA 35,779| 35,490| 33,796| 31,905 32,126| 31,958
SO 31,501| 30,516| 26,995| 25,953 25,483 25,132
BRI - HBR - 77T H 18,643 17,652 16,680| 16,150 16,058| 16,402
FE 12,897 11,925 10,574 9,518 9,290 8,964
TST NS T497 10,541 10,030( 9,833| 9,137 9,102| 9,187
ait 109,361(105,613| 97,878| 92,663 92,059 91,643
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