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MFP-JUYH—-CP JYIN\—RLEER (mosmanem~—xix)

FY2016 FY2017 FY2018 FY2016 FY2017 FY2018 FY2016  FY2017

Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q1-Q3 Q1-Q3 Q1-Q3 Total Total

MFP EX 68% 77% 70% 58% 69% 72% 71% 64% 71% 72% 74% 71% 71% 72% 68% 69%
B+ 59% 55% 57% 55% 56%  55% 56% 53% 58% 55%  56% 57% 56% 57% 56% 55%

=5 61% 61% 60% 56% 60% 60% 60% 56% 62% 60% 61% 61% 60% 61% 59% 59%

Fu>H— EX 90% 88% 89% 84% 90% 89% 88% 84% 90% 87% 88% 89% 89% 88% 88% 87%
Bt 67% 65% 68% 69% 68% 67% 66% 65% 68% 67% 70% 67% 67% 68% 67% 67%

=5 78% 77% 79% 77% 78% 77% 76% 75% 79% 77% 79% 78% 77% 78% 78% 76%

Cp * B 57% 56% 56%  46% 61% 66% 70% 62% 61% 65%  64% 56% 66% 63% 53% 65%
3ot 59% 55% 57% 53% 59% 58% 62% 57% 66% 61% 60% 57% 60% 62% 56% 59%

ai 59% 55% 57% 52% 60% 59% 63% 58% 65% 61% 61% 57% 61% 62% 55% 60%

* Jry b — ML BIRED)\ - RO 755 EEEEH(V)1-23 % LHEETT)

MFP-JVU>%5—-CPit N—=R:-JIN\—-RFGLELERIERRILLHRPRERE o2 szm0

Non-hardware]

-12%, -12%

FY2016 FY2017 FY2018
Q3 Q4 Q1 Q2 Q3 Q@4 Q1 Q2 Q3
February 7, 2019 (C)2019 Ricoh Company, Ltd. All Rights Reserved
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AT4ATVUIFT14 YD) (MFP-JUYH =), JUYT1YJ(CP) BIERIABUER - cmpux

[\=R9I7] FY2016 FY2017 FY2018 FY2016 FY2017 FY2018 FY2016  FY2017
Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q1-Q3 Q1-Q3 Q1-Q3 Total Total

MFP + >4 —5 En -3% -1% -4% +4% -1% -5% +1% -1% -9% 2% -11% -3% -1% -7% -0% -1%
(AT42TU>F1>7) B+ -20% -19% -16% -7% -4% -6% -4% -7% -9% -6% -10% -18% -4% -8% -15% -5%
(RERO) -10% -3% -6% -4% -5% -15% -10% -9% -11% -5% -8% -6% -10% -8% -6% -10%

&ait -16% -16% -14% -4% -3% -6% -3% -5% -9% -5% -10% -15% -4% -8% -12% -4%

(BB -9% -3% -6% -2% -4% -13% -8% -7% -11% -5% -8% -6% -9% -8% -5% -8%

MFP Em -3% -3% -4% +4% -1% -3% -1% -2% -10% -5% -12% -3% -2% -9% -1% -2%

Bk -20% -19% -16% -7% -4% -8% -5% -8% -10% -5% -8% -18% -6% -8% -16% -6%

(BB -11%  -4% -6% -4% -6% -17% -12% -10% -12% -5% -6% -7% -11% -8% -6% -11%

= -17% -17% -14% -4% -4% -7% -5% -7% -10% -5% -9% -16% -5% -8% -13% -6%

(BB -9% -4% -6% -2% -5% -14% -10% -8% -11% -5% -7% -6% -10% -8% -5% -9%

7° 05— BN -4% +9% -5% +4% +2% -12% +14% +3% +1% +21% +1% +0% +1% +8% +2% +2%

3ot -12% -15% -18% -8% +3% +11% +14% +11% -6% -10% -25% -15% +10% -14% -13% +10%

(REBRO  -1% +2% -8% -5% +2% +1% +6% +9% -7% -10% -23% -2% +3% -14% -3% +5%

&ait -10% -9% -15% -4% +3% +5% +14% +8% -4% -3% -19% -12%  +7% -9% -10% +8%

(BB -1% +4% -7% -2% +2% -2% +8% +7% -6% -3% -17% -2% +3% -9% -2% +4%

CP * Em +12% +26% +31% +28% +43% -8% -27% -30% +7% +16% +35% +23% -1% +18% +25% -12%
Bk -8% -16% -15% -2% +6% +3% -10% -17% -23% -11% +7% -13% -1% -9% -10% -6%

(BB +3% -0% -5% +2% +4% -6% -16% -18% -24% -10% +9% -1% -6% -9% -0% -10%

= -6% -12% -10% +2% +9% +2% -12% -19% -20% -8% +10% -9% -1% -7% -6% -6%

(BB +4%  +2% -1% +6% +7% 7%  -17% -19% -21% -8% +11% +2% -6% -6% +3% -10%

* Py b — M EIRBED)\— RO 758 EEEFTOHRUR(V)1-23> % EEFEEET)

February 7, 2019
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ATARIVIT4SI (MFP-JUYH =), TUST142YJ(CP) BIERMBRUER - cmmus

[J2N\=R] FY2016 FY2017 FY2018 FY2016 FY2017 FY2018 FY2016  FY2017
Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q1-Q3 Q1-Q3 Q1-Q3 Total Total

MFP+U>%—5 B -4% -2% +0% -2% -1% -2% -1% -1% -1% -1% -2% -2% -1% -1% -2% -1%
(ADAZT>F42Y) 3ot -14% -19% -14% -2% -3% +4%  +4% -5% -2% -5% -8% -16% +1% -5% -12% -0%
(BB -4% -4% -3% +1% -5% -7% -3% -7% -4% -5% -6% -4% -5% -5% -3% -5%

ai -11% -13% -9% -2% -2% +1% +2% -4% -2% -4% -6% -11%  +0% -4% -9% -1%

(RERFO  -4% -3% -2% +0% -4% -5% -2% -5% -3% -4% -5% -3% -4% -4% -2% -4%

MFP Edl] -4% -4% -3% -3% -2% -3% -2% -3% -1% -3% -3% -3% -2% -2% -3% -2%

iz -13% -18% -14% -2% -6% +1% +3% -6% -2% -5% -8% -15% -1% -5% -12% -2%

(BB -3% -2% -4% +1% -7% -10% -4% -7% -4% -4% -6% -3% -7% -5% -2% -7%

a8 -10% -14% -11% -2% -4% -1% +2% -5% -2% -4% -6% -12% -1% -4% -9% -2%

(RERO  -3% -3% -4% -0% -6% -7% -3% -6% -3% -4% -5% -3% -5% -4% -3% -6%

7° 05— Em -4% +3% +6% +1% +2% -1% +1% +1% +2% +4% -1% +2% +0% +1% +2% +1%

3ot -22% -25% -9% -0% +13% +23% +10% -1% -4%  -10% -10% -19% +15% -8% -14% +10%

(BB -12% -11%  +2% +4% +11% +11% +2% -3% -6% -10% -8% -8% +8% -8% -5% +5%

a8 -12% -11% -1% +0% +6% +9% +5% +0% -1% -3% -5% -8% +7% -3% -6% +5%

(BB -8% -4% +4%  +2% +6% +4% +1% -1% -2% -3% -4% -3% +4% -3% -1% +2%

CP * =R +3% +7% +7% +3% +14% +11% +12% +11% +6% +8%  +5% +6% +12% +6% +5% +12%
iz -2% -11% -3% +7% +8% +12% +11% -0% +1% +0% -1% -5% +10% -0% -2% +7%

(BB +9% +6% +8% +11% +6% +1% +4% -1% -1% +1% -0% +8% +4% -0% +9% +3%

a8 -2% -9% -2% +7% +8% +12% +11% +1% +1% +1% -1% -4%  +10% +1% -1% +8%

(RERO) +8% +6% +8% +10% +7% +2% +5% +0% +0% +1% +0% +8% +5% +1% +8% +4%

February 7, 2019

(C)2019 Ricoh Company, Ltd. All Rights Reserved
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MFP-JU>45— Hh35—LbE

*N\=ROI7HTE, EEANR-R

FY2016 FY2017 FY2018 FY2016 FY2017 FY2018 FY2016 FY2017
A Q@ @3 ™ QL Q@ @3 ™ A Q@ @ QI-Q3 Q1-Q3 QI-Q3  Total ot
MFP EA 91% 87% 90% 86% 89% 88% 89% 88% 88% 88% 89% 89% 88% 88% 88% 88%
p::2IN 66% 63% 67% 69% 66% 66% 68% 68% 69% 68% 70% 65% 67% 69% 66% 67%
=5 72% 67% 72% 74% 71% 70% 72% 73% 73% 72% 73% 70% 71% 73% 71% 72%
JU>H— EXA 50% 50% 51% 53% 57% 50% 52% 53% 58% 49% 54% 50% 53% 53% 51% 53%
B 35% 34% 31% 31% 30% 34% 34% 35% 37% 34% 38% 34% 33% 36% 33% 33%
A&t 39% 38% 36% 39% 36% 38% 39% 41% 42% 38% 43% 38% 37% 41% 38% 38%
CP ER 50% 43% 54% 51% 81% 69% 72% 85% 81% 73% 79% 49% 75% 78% 50% 78%
B 75% 73% 78% 76% 76% 73% 80% 75% 75% 76% 76% 75% 77% 76% 76% 76%
&&t 72% 69% 74% 72% 77% 73% 80% 76% 76% 75% 76% 72% 76% 76% 72% 76%
4 = vy
HAIGRIEEESE ~smrmaea: 2)
FY2014 FY2015 FY2016 FY2017 FY2018
Q1 Q2
HA 36,371 35,779 35,490 33,796 33,962 32,411 32,124
pezZY N K 31,766 31,501 30,516 26,995 26,675 26,363 26,140
R - HPEE - 7OV 5 18,525 18,643 17,652 16,680 16,644 16,505 16,352
== ]E 12,856 12,897 11,925 10,574 10,248 10,093 10,065
TIT NS T49h 10,433 10,541 10,030 9,833 9,169 9,179 9,170
INE 73,580 73,582 70,123 64,082 62,736 62,139 61,727
&ait 109,951 109,361 105,613 97,878 96,698 94,550 93,851

February 7, 2019
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