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Non-hardware]

+1%
19 A 5% 5
w70 & -3Y0
{0 1% & &

-3% —4% -4/0 -3%
5%

/_
T N

-12% -12%

2017/03 2018/03 2019/03
Q2 Q3 Q4 Q1 Q2 Q3 4 Q1 Q2
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7T—5% (2)

RICOH

imagine. change.

AT4RTVYF4>D (MFP-JUYH—-) (JUYF14>Y (CP)

AIERBAPOR  cmmus
[\—R9I7] FY2017/03 FY2018/03 FY2019/03 FY17/03 FY18/03 FY19/03 FY17/03 FY18/03
QI Q2 Q3 Q4 QI Q2 Q3 Q4 QL Q2 1H 1H 1H Total  Total
MFP + U>45—5t EAR -3% -1% -4% +4% -1% -5% +1% -1% -9% -2% -2% -3% -5% -0% -1%
(AT4RTI>F4>4) Bt -20% -19% -16% -7% -4% -6% -4% -7% -9% -6% -19% -5% -8% -15% -5%
(BB -10% -3% -6% -4% -5% -15% -10% -9% -11% -5% -7% -10% -8% -6% -10%
&t -16% -16% -14% -4% -3% -6% -3% -5% -9% -5% -16% -4% -7% -12% -4%
(RER)  -9% -3% -6% -2% -4% -13% -8% -7% -11% -5% -6% -9% -8% -5% -8%
MFP ER -3% -3% -4% +4% -1% -3% -1% -2% -10% -5% -3% -2% -8% -1% -2%
B -20% -19% -16% -7% -4% -8% -5% -8% -10% -5% -20% -6% -7% -16% -6%
(BER) -11% -4% -6% -4% -6% -17% -12% -10% -12% -5% -7% -11% -8% -6% -11%
a5t -17% -17% -14% -4% -4% -7% -5% -7% -10% -5% -17% -5% -7% -13% -6%
(BB -9% -4% -6% -2% -5% -14% -10% -8% -11% -5% -6% -10% -8% -5% -9%
7°Uv5- EAR -4% +9% -5% +4% +2% -12% +14% +3% +1% +21% +3% -6% +11% +2% +2%
B -12% -15% -18% -8% +3% +11% +14% +11% -6% -10% -13% +7% -8% -13% +10%
(BB -1% +2% -8% -5% +2% +1% +6% +9% -7% -10% +1% +2% -9% -3% +5%
a5t -10% -9% -15% -4% +3% +5% +14% +8% -4% -3% -10% +4% -4% -10% +8%
(BB -1% +4% -7% -2% +2% -2% +8% +7% -6% -3% +1% -0% -4% -2% +4%
CP * ER +12% +26% +31% +28% +43% -8% -27% -30% +7% +16% +19% +15% +11% +25% -12%
B -8% -16% -15% -2% +6% +3% -10% -17% -23% -11% -12% +45% -17% -10% -6%
(BB +3% -0% -5% +2% +4% -6% -16% -18% -24% -10% +1% -1% -17% -0% -10%
=t -6% -12% -10% +2% +9% +2% -12% -19% -20% -8% -9% +6% -14% -6% -6%
(BB +4% +2% -1% +6% +7% -7% -17% -19% -21% -8% +3% +0% -15% +3% -10%
* b3 — M, BRI\ - RDI 755 LEESTOMRUER (W1-23> 5k EEEFESFT)
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F—9% (3) Bepbe L

imagine. change.

AT4ATVIFT1429 (MFP-JUYS=) (JVUYFT4>49 (CP) HBIERHAMYER emmux

(J2I\=K] FY2017/03 FY2018/03 FY2019/03 FY17/03 FY18/03 FY19/03 FY17/03 FY18/03
Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 1H 1H 1H Total Total
MFP + >4 —51 ER -4% -2% +0% -2% -1% -2% -1% -1% -1% -1% -3% -2% -1% -2% -1%
(AD4Z)>F4>5) piiY -14% -19% -14% -2% -3% +4% +4% -5% -2% -5% -17% -0% -4% -12% -0%
(RERO)  -4% -4% -3% +1% -5% -7% -3% -7% -4% -5% -4% -6% -5% -3% -5%
= -11% -13% -9% -2% -2% +1% +2% -4% -2% -4% -12%  -1% -3% -9% -1%
(RERO)  -4% -3% -2% +0% -4% -5% -2% -5% -3% -4% -3% -4% -3% -2% -4%
MFP =R -4% -4% -3% -3% -2% -3% -2% -3% -1% -3% -4% -2% -2% -3% -2%
pii0Y -13% -18% -14% -2% -6% +1% +3% -6% -2% -5% -16% -3% -3% -12% -2%
(RERO  -3% -2% -4% +1% -7% -10% -4% -7% -4% -4% -3% -8% -4% -2% -7%
= -10% -14% -11% -2% -4% -1% +2% -5% -2% -4% -12%  -3% -3% -9% -2%
(BB -3% -3% -4% -0% -6% -7% -3% -6% -3% -4% -3% -6% -3% -3% -6%
7° 8- ER -4% +3% +6% +1% +2% -1% +1% +1% +2% +4% -0% +0% +3% +2% +1%
b0y -22% -25% -9% -0% +13% +23% +10% -1% -4%  -10% -23% +18% -7% -14% +10%
(RBIRO) -12% -11% +2% +4% +11% +11% +2% -3% -6% -10% -12% +11% -8% -5% +5%
= -12% -11% -1% +0% +6% +9% +5% +0% -1% -3% -12% +8% -2% -6% +5%
(RERO)  -8% -4% +4% +2% +6% +4% +1% -1% -2% -3% -6% +5% -2% -1% +2%
CP * ER +3% +7% +7% +3% +14% +11% +12% +11% +6% +8% +5% +12% +7% +5% +12%
piiZAN 2% -11% -3% +7% +8% +12% +11% -0% +1% +0% -7% +10% +1% -2% +7%
(RBIRO)  +9% +6% +8% +11% +6% +1% +4% -1% -1% +1% +8% +4% -0% +9% +3%
a5t 2% 9% 2% +7% +8% +12% +11% +1% +1% +1% -5% +10% +1% -1% +8%
(RBIRO)  +8% +6% +8% +10% +7% +2% +5% +0% +0% +1% +7% +5% +1% +8% +4%
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RICOH

imagine. change.

7T—5% (4)

MFP-JU>45— Hh35—LbE

*N\=ROI7HTE, EEANR-R

FY2017/03 FY2018/03 FY2019/03 FY17/03 FY18/03 FY19/03  FY17/03 FY18/03
Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 1H 1H 1H Total Total
MFP ER 91% 87% 90% 86% 89% 88% 89% 88% 88% 88% 89% 88% 88% 88% 88%
iy 66% 63% 67% 69% 66% 66% 68% 68% 69% 68% 64% 66% 69% 66% 67%
=1 72% 67% 72% 74% 71% 70% 72% 73% 73% 72% 69% 71% 72% 71% 72%
PUNERS ER 50% 50% 51% 53% 57% 50% 52% 53% 58% 49% 50% 54% 53% 51% 53%
Bk 35% 34% 31% 31% 30% 34% 34% 35% 37% 34% 35% 32% 35% 33% 33%
=1 39% 38% 36% 39% 36% 38% 39% 41% 42% 38% 39% 37% 40% 38% 38%
CP ER 50% 43% 54% 51% 81% 69% 72% 85% 81% 73% 46% 76% 77% 50% 78%
Bk 75% 73% 78% 76% 76% 73% 80% 75% 75% 76% 74%  75%  76% 76% 76%
= 72% 69% 74% 72% 77% 73% 80% 76% 76% 75% 70% 75% 76% 72% 76%
4 = o
HARMESREEN  ~amrms i : )
FY15/03 FY16/03 FY17/03 FY18/03 FY19/03
Q1 Q2
=P 36,371 35,779 35,490 33,796 33,962 32,411
3o+ KM 31,766 31,501 30,516 26,995 26,675 26,363
BRI - B - TIUA 18,525 18,643 17,652 16,680 16,644 16,505
FE 12,856 12,897 11,925 10,574 10,248 10,093
ST NS Tyl 10,433 10,541 10,030 9,833 9,169 9,179
N5t 73,580 73,582 70,123 64,082 62,736 62,139
=11 109,951 109,361 105,613 97,878 96,698 94,550
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AT1AMFP EBFHERIFAIRG

RICOH

imagine. change.

FY15/03 FY16/03
%
- MP 3554
) MP 3054
MP 6054 MP 2554
MP 5054
MP 4054

=

MP 305+ SPF

__ MPc401 ||
SP C250SF SP 4510SF ﬁ
SP 112SU = o

October 26, 2018

FY17/03

;J“E '

aE MP C8003

8 | =] MP C6503 o
MP C6004 A
MP C5504 5

MP C4504 MP C2504
MP C3504

MP C3004

FY18/03 ~

-
-

==

MP 6055
MP 5055
MP 4055
MP 3555
MP 2555

MP 9003
MP 7503
MP 6503

|

==t SpC352
[ |
SP C261SF

MP C407
MP C307
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BRI ERHEmRIEAIRS ﬁg.&g!;!

~FY14/03 FY15/03 ~ FY17/03 FY18/03~
Color @
Continuous ‘-ﬂ : A [ ——
Form InfoPrint5000  InfoPrint5000VP Pro V70000

Heav
Y Pro C9110 Pro €9210
Pro C9100 Pro 9200
Color
Cut Mid Pro C71108 Pro C7210S
Pro C72
Sheet Pro (71008 ro C7200S
Light Pro C751 Pro C5110S
Pro C651 Pro C5100S Pro C5210S
Pro C5200S

Color % §
Wide Format e
T -2

MP CW2200 Pro L4160
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