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B MFP-JUY5—-CP JUN-KILR  -murssvsms— s

FY2016/03 FY2017/03 FY2018/03 FY16/03 FY17/03

Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Total  Total

MFP = 67% 74% 67% 58% 68% 77% 70% 58% 69% 66% 68%
= 56% 54%  55% 52% 59% S5% 57% 55% 56% 54% 56%

& 59% 59%  59% 53% 619% 61% 60% 56% 60% 57% 59%

Fs- =) 90% 88% 88% 85% 90% 88% 89% 84% 90% 88% 88%
B 69% 68% 65% 67% 67% 65% 68% 69% 68% 68% 67%

&3t 79% 77% 76% 76% 78% 77% 79% 77% 78% 77% 78%

Cp= = 58% 59% 60% 51% 57% 56% 56%  46% 61% 57% 53%
B S58% 59% 57% 53% 59% S5% 57% 53% 59% 57% 56%

&t 58% 59% S57%  53% 59%  55% 57%  52% 609 57% 55%

B MFP-JUYS—-CPEH N\—K- )Y\~ 55 L BRI RMLLR U RS
(28r-Z. BERO

| Hardware

MNon-hardware
-7%
2016/03 2017/03 2018/03

Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q
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W A71Z27UY5— (MFP-JUY9-) (TUYF(YY (CP) HERMEVR -swess

U\-Ffz7) FY2016/03 FY2017/03 FY2018/03 FY16/03 FY17/03
Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Total  Tetal
MFP+ )95t EA +2% 6% +2% 4% -3% -1%  -4%  +4% -1% -1% -0%
2R FAN B +6% +2%  -5%  -4% -20% -19% -16% -7% -4% -0%  -15%
(BAEX) -2% -6%  -9%  +0% -10% -3% -6%  -4% -5% -4% -6%
&t +5% +1%  -4%  -4% -16% -16% -14%  -4% -3% -1%  -12%
(AEX) -1% -6%  -7%  -1% -%% -3%  -6%  -2% -4% -4% -5%
MFP =M +2% -3% -0% -5% -3% -3% -4% +4% -1% -2% -1%
B +6% +2% -6%  -3% -20% -1%% -16% -7% -4% -1%  -16%
(B8R -2% -7%  -10% +1% -11%  -4%  -6%  -4% -6% -5% -6%
&t +5% +1% -5%  -3% -17%  -17% -14% -4% -4% -1%  -13%
(AE) -1%  -6%  -8%  -1% -9%  -4% 6%  -2% -5% -4% -5%
7 yA- ER +4% -17% +23% +10% -4% 5% 5%  +4% +2% +4%  +2%
B +6% +11% 5%  -9% -12% -15% -18% -8% +3% +3%  -13%
(AERO -2% +3%  +5%  -4% -1% 2% -8%  -5% +2% +0% -3%
&t +6%  +4%  +8%  -4% -10%  -9%  -15%  -4% +3% +3%  -10%
(BERO -1%  -3% +8% -0% -1% +4%  -7%  -2% +2% +1% -2%
cp = =R +20% -159% +10% +15% +12%  +26% +31% +28% +43% +7%  +25%
B +26% +28% +37% +18% -8% -16% -15% -2% -5°: +27% -10%
(AE) +16% +18% +34% +18% +3% -0%  -5% +2% +4% +21%  -0%
&t +25% +22% +33% +18% -6%  -12% -10% +2% -3 +24%  -6%
(BEX) +17% +13% +31% +17% +4% +2% -1% +6% +7% +19%  +3%
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W A7427U>5— (MFP-JUY5-) . JUYF4¥Y (CP) MIERMBUR -sawvs

L/—=F] FY2016/03 FY2017/03 FY2018/03 FY16/03 FY17/03
Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Total Tatal

MFP + 2 >5-5t =R +0% -5% -4% -2% -4% -2% +0% 2% -1% -3%  -2%
(Crir iy S0 )] B +4% +2% -4% -10% -14% -19% -14% -2% -3% -2% -12%
(BER0 -2% -4% +1% -5% -4% -4% -3% +1% -5% -3% -3%

&&t +3% -1% -49% -7% -11% -13% -9% -2% -2% -2% -9%

(BER0 -1% -5% -1% -4% -4% -3% -2% +0% -4% -3% -2%

MFP B -3% -3% -5% -2% -4% -4% -3% -3% -2% -3% -3%

B +3% +2% -4% -11% -13% -18% -14% -2% -6% -3% -12%

(B8R0 -3% -5% +1% -6% -3% -2% -4% +1% -7% -3% -2%

&t +1% +0% -4% -8% -10% -14% -11% -2% -4% -3% -9%

(BagR0 -3% -4% -1% -5% -3% -3% -4%% -0% -6% -3% -3%

1 ys- =R +11% -11% -2% -1% -4084 +3% +69% +1% +2% -1% +2%
B/ +8% +4% -5% -4% -22% -25% -9% -0% +13% +1% -14%

(AagRo +2% -1% -3% +2% -12% -11% +2% +4% +11% -0% -5%

&aF +9% -4% -3% -2% -12% -11% -1% +0% +6% -0% -6%

(agRo +6% -7% -3% +0% -8% -4% +4% +2% +6% -1% -1%

Cp= =R +1% +2% +6% +7% +3% +7% +7% +3% +14% +4% +5%
B +17% +20% +12% +2% -2% -11% -3% +7% +8% +12% -2%

(BERQ +7% +11% +11% -2% +9% +6% +8% +11% +6% +7% +9%

&8it +15% +17% +12% +3% -2% -9% -2% +7% +8% +11% -1%

(AagR +6% +10% +11% -1% +8% +6% +8% +10% +7% +69% +8%

= Nyhs— b BERO/\-FII7R LSS HOMUE (W1-2a0 R L EEEET)
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. MFP-JUYA— H5—HER < —rozrwsE 2mr-2

FY2016/03 FY2017/03 FY2018/03 FY16/03 FY17/03
Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Total  Total
MFP = 90% 87% 87% 84% 91% 87% 90% 86% 89% 86%  88%
= 65% 64% 64% 69% 66% 63% 67% 69% 66% 66%  66%
&t 70% 68% 6% 73% 72% 67% 72% 74% 71% 70%  71%
25— =R 45% 42% 41%  54% 50% S0% S51% 53% 57% 46%  51%
B 37% 36% 37 37% 35% 34% 31% 31% 30% 37% 33%
&5t 39% 37% 38% 42% 39% 38% 36% 3% 36% 39%  38%
cp EAR 42%  32%  46% 4% 50% 43% 54% 51% 81% 41%  50%
=2 68% 71% 76% 77% 75% 73% 78% 76% 76% 73%  76%
&t 64% 67% 73% 73% 2% 69% 74% 72% 77% 70%  72%
. ARMERRI  ~zmres (20 2)
FY14/03 FY15/03 FY16/03 FY17/03 FY18/03
Q1
Bx 36,873 36,371 35,779 35,490 35,705
-7 ey 31,853 31,766 31,501 30,516 28,926
B - R E- FIUN 18,422 18,525 18,643 17,652 17,250
w2 11,932 12,856 12,897 11,925 11,502
FET-RI495 9,115 10,433 10,541 10,030 9,831
et 71,322 73,580 73,582 70,123 67,509
8t 108,195 109,951 109,361 105,613 103,214
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Heavy
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