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FIARAA—Z 5 6% 6% 6% 6% 5% 5% 5% 6% 6% 5% 6% 6%
MDS (#&78) &ITH—E X 10% 11% 11% 12% 11%  12% 12% 13% 11% 12% 11% 12%
NSSHth 8% 9% 8% 7% 9% 11% 11% 12% 9% 10% 8% 11%

. MFP-7V 48— JoN—KRHE raspEstess~c—HE
FY2013/03 FY2014/03 FY13/03 FY14/03 FY13/03 FY14/03

Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 1H 1H Total Total

MFP BN 58% 61% 60% 50% 55% 60% 58% 48% 59% 58% 57% 54%
)8 55% 53% 55% 53% 56% 56% 56% 53% 54% 56% 54% 55%

&5t 56% 56% 57% 52% 56% 57% 57% 51% 56% 57% 55% 55%

FI4ZR T a— BN 88% 88% 88%  85% 88% 85% 87%  88% 88%  87% 87%  87%
08 73% 69% 74% 72% 2% 71% 69% 71% 71% 71% 2% 70%

&5 81% 79% 81% 78% 80% 78% 78% 79% 80% 79% 80% 79%

PP BN 63% 58% 61% 55% 71% 65% 61% 54% 60% 67% 59% 62%
Eah 56% 57% 60% 59% 62% 54% 55% 50% 57% 58% 58% 55%

&it 580 57% 60% 58% 63% 56% 56% 51% 57% 59% 58% 56%
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RICOH

imagine. change.

B MFP-7us-BEH (A71R1A-27 + PP) HERMHUE

[/N\—KHT7) FY2013/03 FY2014/03 FY13/03 FY14/03 FY13/03 FY14/03
Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 1H 1H Total Total
MFP+ 1) 4 —= ERA 6% 2% +11% -2% 3% 7% +3% +10% -4% -5% +0% +1%
(A4 X+PP) sgoh +0% -11% +0% +11% +20% +19% +27% +11% -6%  +19% +0%  +19%
(AR 7% 1% 4%  -3% 3% 7% +1% 2% +0% -5% -2% -3%
&5 2% 8% +3% +6% +13% +11% +19% +11% -5% +11% +0%  +13%
(AR +2% 5% +1% -3% 3% 7% +2%  +2% -2% -5% -1% -1%
[/2\—FK]
MFP+ ') > a—5t ER 2% 2% 2% @ -7% 4% 3% 3% +2% +0% -3% -2% -2%
(A 24X+PP) Ewoh 4% 4%  +7% +19% +24% +29% +24% +6% 4% +27% +5%  +20%
(BB +4% +1% +4% +3% +0% +1% 2% 6% +2% +0% +3% -2%
&5t 2% 3% +3% +8% +13% +16% +13% +5% -2% +14% +2%  +11%
(AR +3% +0% +1% -1% 1% 1% 2% -3% +1% -1% +1% -2%

* A T4 RBITMFP-F2 B, Ayb—h-EIRPP N—FOx7-/oNnN—KYxz75%EEE
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imagine. change.

B MFP-7Us 8—(474RA 2= 5 MFP- A7« ZBH T2 %) HERMBUE  raumos

[/N\—F9T7] FY2013/03 FY2014/03 FY13/03 FY14/03 FY13/03 FY14/03
Q1 Q2 Qs Q4 Q1 Q2 Q3 Q4 1H 1H Total Total

MFP+>4—3 Esf 6% -3% +11% -2% 2% 6% +3% +10% -4% -4% -1% +2%
(FTLRA A=) ok 3% -10%  +1%  +12% +21% +15% +22% +5% 1%  +18% +0%  +15%
(ABEBO +4% 6% 2% 2% 2% -10% 3%  -7T% -1% -6% -2% -6%

&5t 4% 8% +4%  +6% +13% +8% +15% +7% -6% +10% +0%  +10%

(AR +0% 5% +2% 2% 2% 9% 1% 1% -2% -5% -1% -3%

MFP E3fy 6% 1% +12% -1% 1% 8% +2% +11% -4% -4% +0% +2%

woh 4%  -12% +0% +12% +22% +15% +21% +5% -8% +18% -1% +15%

(BB +3% 8% -3% 2% 2%  -11% 4% -T% -3% -6% -3% -6%

At 4% 9% +4% +7% +13% +7% +15% +7% -1% +10% +0%  +10%

(ABRKR +0% 6% +2% 2% 1% -10% 2% -1% -3% -5% 2% -3%

F74R74- ES] 1% -16% 2% -19% -13% +15% +8% +3% -9% +1% -11% +4%

#mah +8% +22% +17% +10% +15% +18% +28% +2% +14% +16% +13% +15%

(AERO +16% +28% +13% -4% 1% 7%  +2%  -9% +21% -1% +12% -6%

aat +5% +6% +10% -2% +5% +17% +21% +3% +5%  +11% +4%  +11%

(BEBO +10% +9% +8% -10% 9%  +0% +4% 5% +9% -5% +3% -3%

April 25, 2014
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B #rOF—4%£4)

RICOH

imagine. change.

B MFP-7us (A7 4R A2~

VT :MFP-A712[\17)%) RIERBBUE remmus
[/2n—FK]) FY2013/03 FY2014/03 FY13/03 FY14/03 FY13/03 FY14/03
Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 1H 1H Total Total
MFP+ 1) 8—& Bl +2% 3% 2%  -7T% 4% 3% 3% +2% +0% -3% -2% -2%
(FTARA A= H) #EHt 5%  -6% +7% +18%  +22% +29% +22% +5% 5%  +25% +4%  +19%
(BB +3% -1% +4% +2% 2% +0% 3% 6% +1%  -1% +2% 3%
55 2% 4% +3%  +7T% +11% +15% +12% +4% 3%  +13% +1%  +10%
(AEBO +2% 2% 2% 2% 2% 1%  -3%  -3% +0%  -1% +0%  -3%
MFP =R +0% 4% -3% -6% 4% 2% 3% 2% -2% -3% -3% -3%
7)) 8 -5% S5% +7%  +17% +24% +29% +24% +9% -5% +27% +3%  +21%
(AEKO +2% +0% +4% +1% +0% +1% 2% -3% +1% +0% +2% -1%
55 3% 5%  +3% +8% +14% +17% +14% +6% 4%  +15% +1%  +12%
(ABKRO +1% 2% +1% 2% 1% +0% 2% -3% +0% -1% +0% -2%
F74R7Y4— E3] +9% +1% +1% -8% 4% 5% -3% +10% +5% -4% +0% -0%
)8 3% -10% +10% +22% +11% +25% +13% -14% 6%  +18% +5% +6%
(AEBO +6% 5% +6% +7% 11%  -3%  -10%  -24% +1% 7% +4%  -13%
&5t +4% -3% +5% +3% +2% +7% +4%  -1% +0% +5% +2% +3%
(BB +8% -1% +3% -3% % 4% 6% 6% +3% 5% +2% 6%
April 25, 2014 (C)2014 Ricoh Company, Ltd. All Rights Reserved
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W Fnsosa v s (PP) HERBHUE

[N\—EHI7]) FY2013/03 FY2014/03 FY13/03 FY14/03 FY13/03 FY14/03
Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 1H 1H Total Total
PP ER -10% +8% +4% +10% 29% -22% +2% +7% -1% -25% +3% -9%
T 8 +32% -13% -9% +5% +11% +46% +67% +59% +5%  +29% +1%  +46%
(BB +39% -10% -13% -9% -10% +15% +34% +39% +10%  +3% 1% +20%
&8t +21% -9% 7%  +6% +4% +32% +54% +48% +3%  +18% +2%  +35%
(ABERKRO +27% 6% -10% -5% -14% +8% +27% +32% +7% -3% +0% +14%
[/on—F])
PP BER +5% +6% -9% -2% 1% +4% +2% +4% +6% +2% +0% +2%
0 )8 +5% +13% +7% +31% +38% +31% +36% +10% +9%  +35% +14% +27%
(BB +11% +18% +4% +14%  +12% +3% +8% -3% +15%  +7% +12%  +4%
At +5% +12% +3% +23% +29% +25% +29% +9% +8%  +27% +11% +22%
(BERBO +10% +15% +1% +10% +9% +3% +7% 2% +13%  +6% +9% +4%

* Y —bg L BIRBDN—F Y7 - /oN—F I 7R EERHDOBUER)a1—aVv R LFRFEEY)
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. MFP-7V 48— H7—E sn—koI7iis 8E~-2

FY2013/03 FY2014/03 FY13/03 FY14/03 FY13/03 FY14/03
Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 1H 1H Total  Total
MFP BER 70% 68% 74% 71% 76% 80% 85% 80% 69% 78% 71% 80%
TN 56% 55% 56% 56% 54% 52% 58% 61% 56% 53% 56% 57%
&5t 61% 59% 62% 61% 61% 60% 67% 68% 60% 61% 61% 64%
FI4R T h— s 44%  43%  45%  49% 47% 41%  42%  44% 44%  44% 46%  43%
o 32% 32% 33% 29% 32% 33% 31% 34% 32% 33% 31% 33%
&5 36% 36% 37% 36% 36% 36% 34% 38% 36% 36% 36% 36%
PP BER 6% 8% 7% 14% 31% 29% 27% 32% 7% 30% 9% 30%
dwah 56% 54% 56% 53% 56% 62% 66% 69% 55% 60% 55% 64%
55 47% 44% 46%  45% 53% 58% 60% 64% 45% 56% 45% 59%
._ HBARIERBY  «SWRER(RE:S)
FY11/03 FY12/03 FY13/03 FY14/03
Q1 Q2 Q3 Q4
BAx 40,072 38,519 37,401 37,591 37,311 37,077 36,873
T8 3| 34,139 33,262 31,475 31,353 31,467 31,331 31,853
Eril - chEE-F7 U H 17,350 17,637 18,229 18,267 18,459 18,410 18,422
tiE 11,808 11,960 12,094 12,566 12,847 12,679 11,932
FEOT oINS Tl 5,645 7,864 8,232 8,318 8,618 8,838 9,115
INET 68,942 70,723 70,030 70,504 71,391 71,258 71,322
&5 109,014 109,242 107,431 108,095 108,702 108,335 108,195
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