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# mREn

BoEl > 15%  18%  18%  18%  23%  366%  86%  122% (P  55%

12.6% 10.0% 10.6% 11.0% 9.9%  0.6% 2.9% 2.0% -51%  4.0%
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FY2011/03  FY2012/03 R RIAILE
. Q45%€E Q455 o BEEE
(817 : @) # wuz  BEEE
T t5 (EA) 2,257 2,413 +155 +6.9% +6.9%
) 2,740 2.652 87  -32% +1.1%
&5 4,998 5,066 +67 +1.4% +3.7%
L 2% 1,892 1,843 49 -2.6%
(HELE%) 37.9% 36.4%
P p— 1,836 1,654 182  -9.9%
ELE%) 36.7%  32.7% <ERAMERE>
H R 56 189 +132 +2352% wg.qpm odmgs odde
#HtELE%) 1.1% 3.7% . FERIEE 295 297
v e ; (S5 FEHE 5.9% 6.5%,)
5 FTF 72 39 166 +126 +316.9% s 183 193
stz Lz%)  0.8% 3.3% . RIEEAIE 170 181
. (BREEELE)
Eiéﬁ/ﬁf/jﬂ- (WVJ_/:/’%E) _22 86 +91 e e ssmsEsEE R R R s R EE R EEEE R EE R nnn e
(tELE%) -0.5% 1.7%
e -3.49 11.89 — <FY2012/03 Q4L ~h>
: 1USKJL  75.00M
55—, % -3. :
s Aivss 8232  79.32 3.00 e emcom
miero 11251 104.04 847  Emlecedeied

(C)2012 Ricoh Company, Ltd. All Rights Reserved



RICOH

imagine. change.

=
b
an
ol
|.|.
ot

B 52020125381 40

- (B17:@A)
W menmes
HREMOEAGIES) HAEMOE A
4,998 5,066 +1.4%(+3.7%) +1.4%(+3.7%)
BEE— zomaw - 2Ot
246 224 © +11.7%(+15.3%)
455 Bes { +33.0%(+27.2%)
- ERM
ERAH -3.49%(+3.7%)
-8.9%(-7.0%)
- KM
A P2 SN eV -6.9%(-3.2%)
4,001 +22.0%(+22.7%) X
3,894 5
E%/)1-vay
-2.7%(+0.5%) 2,257 2,413 3.2%(+1.8%)
4,457 4,450
| B8 &1~V R o——| BX
-0.2%(+2.8%) +6.9%(+6.9%)
FY2011/03 FY2012/03 FY2011/03 FY2012/03
Q4 Q4 Q4 Q4

* 20123 LY . MDSDFE LR BERYNT DL AT LY )a—2ar MoBEBRY ) 1—LavICEEBELTEYFEY  TnICHVD SIERBERBEBLEERTLTOEYS,
* 2012 3AMEAMF ALY —MFRHDREHALFET oD MIFEORBEHARIEERTLTVET,
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#HRMLSRIC Ty AT FTSE4Good Jic ¥Ry TE100%BR¥IETD
OF BEETHAAN (201244 A 55%) BIFHRZ2012FEEORmHSEHA
(2012FE3AHXR)

FTSE4Gooa

BHROZYTS MFPZE &

N rerceokEncek cormmcEe [ RiUI-CHRESN -OSEREEEE

(201253 A %K) (2012F4 A H#X)
AN |WORLD’S MOST I8 WI10EHM
ETHICAL ig&‘:jﬁjt %P—EQFT—/E%FT;#)
fEH: $91,800k 20135 E
COMPANIES BT 20125E58
WWW.ETHISPHERE.COM BE: 2013FE6AFE
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FY2011/03 FY2012/03 FY11/03 FY12/03  FY11/03 FY12/03
Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 1H 1H Total  Total
MFP 59% 57% 59% 59% 59% 56% 57% 57% 58% 57% 59% 57%
) m— 19% 19% 19% 19% 19% 19% 20% 19% 19% 19% 19% 19%
74X 12% 11% 11% 11% 11% 10% 10% 10% 12% 10% 11% 10%
Joayiay 8% 8% 7% 8% 8% 9% 10% 9% 8% 9% 8% 9%
EifgY)a—avih 6% 5% 6% 6% 6% 6% 6% 6% 6% 7% 6% 6%
MDS (% 75) &ITH—E X 9% 10% 10% 10% 9% 10% 10% 11% 9% 9% 9% 10%
NSSHth 7% 9% 7% 6% 8% 9% 8% 7% 8% 8% 7% 8%

._ MFP-7)>%— /o IN—KLLE TABRESUREN—R LR

FY2011/03 FY2012/03 FY11/03 FY12/03  FY11/03 FY12/03

QL Q2 Q3 4 QL Q2 Q3 4 1H  1H Total  Total

MFP ERN 62% 61% 63% 54% 56% 61% 64% 52% 61% 59% 60% 58%
woh 53% 50% 52% 49% 56% 51% 54% 52% 52% 53% 51% 53%

&3 56% 54% 56% 51% 56% 55% 57% 52% 55% 55% 54% 55%

T a— ERN 82% 79% 80% 80% 81% 82% 82% 78% 81% 81% 80% 81%
vAN 70% 67% 68% 66% 67% 63% 64% 61% 68% 65% 68% 64%

&3t 4% 71% 73% 71% 2% 71% 71% 68% 73% 72% 2% 71%
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*EEABUE

[/\—K9T7) FY2011/03 FY2012/03 FY11/03 FY12/03 FY11/03 FY12/03
QL Q2 Q3 4 QL Q2 Q3 4 1H 1H Total  Total

MFP+ 1) 4—5t ER 4%  +4% +2% -10% +18% -2% -4% +10% +0% +8% 3% +6%
2N -6% -4% -5% -3% 13% 7% -11% -11% 5% -10% 4%  -11%

(BERO +1% +9% +6% +7% 8% -1% -5% -6% +5% -5% +6% 5%

A&t 5% 2% -3% 5% 4% 5% -9% -4% 4% 5% 4% 6%

(AERKQ +0% +8% +5% +1% +0% 2% -4% -1% +4% -1% +3% -2%

MFP ERA 4% +4% +1% -12% +18% -4% -5% +7% +0% +7% -4%  +5%

B 9% 4% 5% +0% -14% 6% -14% -15% 7%  -10% 5%  -12%

(BERO 2% +9% +6% +11% 8% -1% -8% -10% +3% 5% +6% 7%

&5t 8% 2% -3% -4% 4% 5% -11% -7% 5% 5% 4%  -7T%

(ABERKRQ 3% +7% +5% +2% +0% -2% -7% -4% +2% -1% +3% -3%

T h— ERN +2% +1% +7% +9%  +12% +13% +4% +28% +2% +13% +5% +14%

2N +15% -1% -5% -16% -11% -9% +4% +13% +6% -10% 4% 4%

(BERO +20% +11% +6% -7% 5% -3% +12% +18% +15% -4% +6% +2%

A&t +11% -1% -2% -11% 6% -4% +4% +17% +5% -5% 2%  +1%

:-%>11¢ +15% +8% +6% -4% 1% +1% +10% +21% +11% +0% +6% +5%
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*EEABUE
[/2\—K] FY2011/03 FY2012/03 FY11/03 FY12/03 FY11/03 FY12/03
QL Q2 Q3 4 QL Q2 Q3 4 1H  1H Total  Total
MFP+) 45— ER 1% 2% -1% 2% 5% +4% 2% +0% 2%  +0% 2%  -1%
AN 3% 8% -9% -7% 4% 2% 4%  -1% -6% -3% -1% -3%
(BEKQO +3% +4% +2% +3% +2% +3% +2% +4% +4% +2% +3% +3%
=) 3% 6% 6% -5% 4% +1% -3% -1% 4% 2% -5% -2%
(BERKRQ +2% +1% +1% +1% 1% +3% +1% +2% +2% +1% +1% +1%
MFP 3] 2% -3% -1% -3% 5% 3% -4% -1% 3% 4% -2% -3%
g2 )N 9% -11% -11% -6% 4% 3% -T% 4% -10%  -3% 9% 4%
(BERO 1% +1% +0%  +4% +1% +2% -1% +2% +0% +1% +1% +1%
&5t 6% -8% -7% -5% 5% 3% -6% -3% 1% 4% 1% 4%
(BEKQO 2% -1% +0% +1% 2% +0% -2% +0% 1% 1% +H0% -1%
T R— E3oy] +1% +0% -2% +1% 4%  +24% +4% +2% +1% +10% +0% +6%
AN +12% -1% -2% -10% 2% 1% +7% +7% +5% 2% -1% +3%
(BEKQO +17% +11% +9% +0% +4% +5% +13% +13% +14% +5% +9%  +9%
=5 +8% -1% -2% -5% 3% +10% +5% +5% +4% +3% +0% +4%
(BEKRQ +10% +7% +4% +1% +1% +14% +9% +8% +9% +7% +5% +8%
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FY2011/03 FY2012/03 FY11/03 FY12/03 FY11/03 FY12/03
Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 1H 1H Total  Total
MFP ER 67% 73% T76% T71%  76% T77% T78% 68% 70%  77% 2%  74%
mon 50% 51% 53% 51%  56% 56% 58% 53% 51% 56% 52% 56%
&% 56% 58% 60% 58%  64% 62% 64% 59% 57% 63% 58%  62%
T s— ER 24% 22% 23% 28%  25% 27% 30% 35% 23% 26% 24%  30%
#wEot 37% 34% 38% 46%  41% 49% 52% 47T% 36% 45% 39%  48%
&t 34% 31% 34% 41%  36% 43% 46% 43% 32%  40% 35% 43%
. HARAERE +& A BB A (B )
FY09/03 FY11/03 FY12/03
BX 41,118 40,072 38,519
ETAN K 35,000 34,139 33,262
R 17,239 17,350 17,637
FE 10,143 11,808 11,960
AP 5,025 5,645 7,864
INET 67,407 68,942 70,723
At 108,525 109,014 109,242

April 26, 2012
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SP1200SF SP1200S MP171LN SP C230SFL SP C241SF SP100SF SP100SU

F T

.'. ,"' 'V. ,n'

MP5002 MP4002 MP3352 MP2852 MP2352

=

MP C5002 MP C4002 MP C3302 MP C2802 SP3510SF

B Printer ®~,

SP4300 SP4310 SP1210N SP C240DN SP C242DN SP3400L SP3410L

\_\__ \_\__
Q ' o ' Q Q ' QH
SPlOO SP5200DN SP5210DN SG3100 SGZlOO SG2010 SP3510
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(Ei{% & /V)a—a>aH)

*New =2012 ££2 A1 A ~2012 #£3 F31 H £ T/I-&F

e

PP: Production Printing

Pro C751 Pro C651

B pas Ton ey  Tem e Gwe Sy Sy

PJS: Projection system  pJ WX3231N  PJ WX3131 PJ X3241IN  PJ X3241N PJ X3131 PJWX2130 PJX2130

>~ ~
NN wmy s wmy wmy

™
PJWX4130N PJWX4130 PJWX5350N PJWX5360N PJWX6170N PJ WX6180N

M ucs \)i mes

UCS: Unified
Communication P3000 S7000
System
April 26, 2012 (C)2012 Ricoh Company, Ltd. All Rights Reserved
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